
Managed Platform is a technology 
solution that provides customers with a 
single outsourced technology service 
encompassing all aspects of �nancial 
sector technology. The service can be 
delivered globally with a particular 
focus on key technology centers in 
Asia, Europe and the U.S. 

Leveraging almost 30 years of 
experience, the platform blends 
security, compliance and engineering 
best practices with the latest advances 
in cloud, desktop and mobile 
technology. The solution is fully 
managed with a 24×7, white glove 
support desk.
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key facts

On a mission to transform �nancial sector technology

Cost-e�ective, virtual desktop 
solution

Delivered across a truly
global backbone network

Scale easily and quickly -
support a sudden pivot to 
WFH in hours

secure remote access business continuity easily scalable regulatory compliant

COntact
EU: +44 20 7070 5000

US: +1 646 205 2500

Asia: +852 3166 5000

sales@options-it.com

Options Managed Platform o�ers customers �exible application and desktop virtualization 
service running in Microsoft Azure. 

Whether supporting hundreds of users in a highly available multi-session Pooled WVD 
environment or a �eet of high-end Personal WVDs for a team of quantitative analysts, Options 
can design, provision, and manage your environment quickly, securely and at scale. 

Backups

All data, including 
user pro�le data, is 
backed up nightly 
with 30 days 
retention. Monthly 
backups are also 
made and retained 
for 7 years.

For clients who are 
using WVDs as their 
primary desktop 
device, High 
Availability can be 
con�gured to allow 
failover to another 
zone or region should 
Azure have a major 
incident.

high 
availability connectivity

Options CloudConnect 
solution can  be used 
to provide suitable 
secure connection 
back to Options Private 
Cloud resources, with 
scalability from 
lightweight VPNs up to 
10Gb virtual 
cross-connects.

All our WVDs come 
with Trend Antivirus 
protection, Endpoint 
Detection and 
Response (EDR) and 
Web�ltering as 
standard, overseen by 
Options SOC and 
Security Teams.

security

Datapoints are 
collected at the session 
and host level, as well 
as metrics collected 
from Azure itself. These 
metrics can be made 
available to clients via 
custom reports, or in 
dedicated Splunk 
instances.

monitoring

profile caching
with fslogix

secured with 
trend xdr

logging centralized
in splunk

fully managed
infrastructure

easily connect to
options private cloud

Supported in all
azure regions

24x7 expert 
global support

regulatory
compliant backups

For our WVD clients during the COVID-19 pandemic, within hours we were able to scale small 
deployments of machines to an estate that could support their entire �rm working from home 
full-time.


