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We focus on

peeple First

and technology second

Our goal is to become your trusted partner, your humble expert and
champion, working with you in the background to make magic
happen. Together we deliver transformative business outcomes with
the intelligent and human-centred use of information technology.

@ Small. Packets. Of. Work.
Our agile approach removes risk and complexity from projects, and
allows us to collaborate together on what matters most - delivering
valuable solutions that meet genuine need.

(] Helping you be the hero.
Our mission is to elevate our clients, partners, and staff to become
the heroes of their stories. The path to success is not always easy, but
we are standing with you every step of the way.

@ Discover. Design. Deliver. Drive.
Our unigue methodology (developed over thousands of projects)
allows us to consistently deliver challenging technology projects on
time, and on budget - and to drive system adoption and business
value through customised training, governance and support.

& Microsoft Gold Partner.
SOCO are a trusted Microsoft Gold Partner in 7 core competency
areas, and are an accredited Cloud Solution Provider offering
licensing solutions and support for M365, Dynamics and Azure.

@ All Australian. Always.
SOCO is born and bred in Australia, and is Australian owned and
managed. Our team are all based in Australia, and many have
security clearance to work with federal government agencies.

@ Our great people. Your extended team.
We are very careful who we hire, and very protective of our values
and culture - they are absolutely core to our success. Our team
stands shoulder to shoulder with your team - genuine people,
delivering genuine results.



WHO WE SERVE

We have developed deep

INCUSErY @XpErtise

across many sectors and disciplines

SOCO clients span many industries, but all have
something in common - a desire to get more value
from their investments in Microsoft information
systems. For reality to live up to the promise.

Over thousands of successfully delivered projects SOCO has
built up strong industry expertise - we understand the
similarities between sectors, but also the important differences.

@ Government clients
Value our ability to drive forward complex projects with
multiple stakeholders, and to launch systems on time and
on budget.

@ Corporate clients

Rely on us to improve business efficiency, identify actionable
insights and data, and to connect people and processes.

& Not for profits

Love our focus on people over technology, and how we can
deliver impactful solutions efficiently and with agility.

2~ <\
Commonwealth government | State and local government (| Healthcare />Retai| | Not for Profit
Mining and Resources | Finance and Banking | Profession' Education

Corporate | Aerospace and Defence | Construction and Engineering



WHAT WE DO

We deliver powerful

DUSINESS SEIUTIoNS

BUSINESS APPLICATIONS
Dynamics 365 and Power Platform
business solutions

Integrated, purpose built apps to manage
every business function.

From sales and marketing, through customer
service, to business optimisation and process
automation, SOCO delivers proven solutions to
Australian corporations and government
agencies.

MODERN WORKPLACE
Office 365 collaboration and
communication

OPERATIONS AND FINANCE
Business Central and Project
Operations

Accelerate towards business goals with SOCO's

advanced Project Operations solutions, and
ERP solutions built on Business Central.

Improve productivity and employee
satisfaction whilst maintaining security and
data integrity.

Providing operational flexibility, optimised
performance, and actionable insights, locally
and across legal jurisdictions.

SOCO's modern workplace solutions provide
seamless collaboration and communication
across locations, languages and platforms.




WHAT WE DO

Our industry

crecentials

Gold Collaboration and Content

M icr'osoft Gold Small and Midmarket Cloud Solutions

Gold Application Development

Pa rt n e r Gold Cloud Productivity

Gold Cloud Platform

Gold Datacenter

Microsoft | soimesaging

Silver Application Integration

Pa rt ner Silver Project and Portfolio Management

Silver Data Analytics

¢ nintex A AvePoint

Premier Partner Authorised AvePoint Partner

so:control

Exclusive Partner

INDUSTRY PANELS AND PARTNERSHIPS

Whole of Government Panel

ICT Service Panel ICTSS.13.03 (QLD)

Department of Education

Standing Offer Arrangement QED92349 (QLD)

Other Procurement Channels

Tasmanian Technology Services List (TSL)
Digital Marketplace

Local Buy (QLD)

Tenders Victoria

Tenders ACT

Tender Panel

ICN Gateway

QTenders

AusTender

D)

NE]

Supplier
< under Education
@ Arrangement

(52022

QAssure

CHAMBER DF COMMERCE & INDUSTRY GUEENSLAND

ACCREDITED BUSINESS

Australian Government Security Vetting Agency

Security Clearance



HOW WE WORK

Introducing the

SOCO way

Our 4D methodology makes the
magic happen - and has been
trusted by Australian government
agencies and businesses since 2013.

Every phase in the process is there for a reason, and
designed to get us working together effectively
through structured, manageable steps. By reducing
risk and increasing visibility - trust and confidence in
our partnership is developed over time.

) ) ) )
Discover. Design. Deliver. Drive.
A shared understanding of success The vision of the future Making big ideas real Ensuring ongoing value
e Current state analysis e High level architecture e Solution build e Governance protocols
e Stakeholder engagement e Solution design e Project management e Post go live support
e Interviews and surveys e User stories e End-user acceptance testing e Hypercare and maintenance
e User and customer experience research e Future process maps e Data migration e User and customer adoption
e Industry best practice alignment e Project planning e Training and documentation e Transition support
¢ Review and analysis of requirements e Prioritised backlog e Cutover and go live e Scheduled updates
e Business requirements statements e Project roadmap ¢ Change management e Continuous improvement
e Scope and benefits documentation e Timelines and costings ¢ Communications e Strategic roadmap development




HOW WE WORK

Small. Packets. Of. Work.

celivering results

A shared understanding of success

SOCO's team of experienced Business
Analysts and User Experience Consultants
work closely with you to understand the
current state, business processes and
requirements.

These are then translated into a statement
of requirements that form the foundation
for all activities, providing a framework for
user acceptance testing and traceability to
future deliverables.

Deliver.

Creating meaningful solutions

Expert at delivering on-time and to budget,
the SOCO team will break down the solution
into a backlog of prioritised development
tasks.

Tasks are then assigned to delivery phases,
and sprints, with regular showcases to
ensure outputs align with client expectation.

Design.
The vision of the future

Once requirements are agreed, our Solution
Architects design a solution specifically for
your project. A solution architecture is drafted,
outlining the desired end state and a
roadmap for successful delivery.

This aspect is critical for project success and
typically includes functional architecture,
process flows, logical architecture, data
architecture and visual designs.

Drive.

Ensuring ongoing value is delivered

SOCO’s Drive phase ensures the success of the
solutions we deliver, by accelerating adoption,
supporting solutions and facilitating effective
change management.

We support and transfer knowledge to the
'‘business as usual team charged with maintaining
the solution on an ongoing basis,.

An agile mindset

SOCO follow an agile methodology for project delivery.
By including key stakeholders and development teams
in sprint planning, daily stand-ups and showcases, we
provide our clients with greater ability to review and
control the outcomes of each project.






Our team have extensive

technical expertise

IN Microsoft applications and platforms

Whether it be Dynamics 365 business applications, Power Platform, Office 365,
SharePoint, NET or Azure, we've got it covered.

e Power Platform e Dynamics 365 Customer Engagement

e Power Apps e Dynamics 365 Business Central

e Power Bl e Dynamics 365 Sales

e Power Automate e Dynamics 365 Marketing

e Azure e Dynamics 365 Customer Insights

e Office 365 e Dynamics 365 Customer Voice

e SharePoint on-premises e Dynamics 365 Customer Service

e SharePoint Online e Dynamics 365 Field Service

e Microsoft Teams e Dynamics 365 Project Operations ?
e Microsoft Viva

e Microsoft Lists

Microsoft Dynamics




Microsoft Dynamics

Buginess Centrall

for small to medium business

Financial management
Sales and receivables management

Relationship Management
Your business is growing, but your current
accounting or Enterprise Resource Planning (ERP)
systems are beginning to strain under the load.
You need all the elements of your business to work
together in harmony, acting as an accelerator
towards your business goals.

Inventory Management
Supply planning
Project & resource management

Warehouse management

00000000

Service management

Business Central (part of Microsoft's Dynamics 365
platform) is an ERP system targeted towards small
and medium sized organisations. Business Central
is designed to provide your organisation with
operational flexibility, optimised performance, and
actionable insights.

Done right, an ERP system built on Business Central can be the engine
room of your organisation.

Coupled with other tools in the Microsoft 365 suite including Dynamics 365
Customer Relationship Management and Field Services, Business Central
can help connect you with your customers and stakeholders, and respond
with confidence and agility to the challenges of today's uncertain world.




OUR SERVICES

We specialise in

Microseiit licensing

solutions for the cloud and on-premises

As a Microsoft Gold Partner and Cloud Solution Provider (CSP), SOCO has
a team of experienced licensing specialists dedicated to tailoring flexible
and scaleable licensing solutions.

SOME OF THE LICENSING WE OFFER

e Microsoft 365 Apps for business o Office 365 Al Plus
e Microsoft 365 Apps for enterprise o Office 365 A3
e Microsoft 365 Business Standard e Office 365 A5
e Microsoft 365 Business Premium e Office 365 A3
e Microsoft 365 A3 o Office 365 A5
e Microsoft 365 A5 o Office 365 E3
e Microsoft 365 E3 o Office 365 E5

e Microsoft 365 E5

e Azure e Nintex

e Dynamics 365 e socontrol
e Power Platform e AvePoint

e Server Operating Systems e Sharegate

e Software Assurance

ORGANISE A LICENSING HEALTH CHECK WITH OUR LICENSING
TEAM TO OPTIMISE YOUR LICENSING MODEL.




OUR SERVICES

Modern workplace solutions using

MICresefit B35

Content, collaboration, and commmunication

Work from anywhere has arrived, Typical engagements include:
and Microsoft has the tools to unleash
the potential.

e SharePoint Intranet creation and migration

e Microsoft Teams configuration and governance

e Power Apps forms and workflow

e Document and content migration

e Document Management Systems and
records management

e Document collaboration

e [nformation architecture and search

e Information management

e Cloud strategy

SOCO's Modern Workplace practice helps
organisations to make the most of the toolkit
available on the Microsoft 365 platform.

@ Document management and corporate
communications with SharePoint Online

0 Team collaboration and communication
with Microsoft Teams

@ Productivity with Office 365 tools such as
Excel, Word and PowerPoint

° Integration and business process automation
using PowerAutomate and PowerApps



OUR SERVICES

Business applications using

DVnEmics SE5

and the Power Platform

Adapt and innovate with a
hyperconnected business leveraging
Microsoft Dynamics 365.

SOCO's Business Applications practice gives
organisations the insights and freedom to thrive by
connecting data, processes and teams with
intelligent business applications.

Whether you are looking to build stronger
relationships with customers, improve productivity
and performance, or automate business processes,
SOCO can help you improve business results using
Dynamics 365 and the Power Platform.

Supporting the way you want to work,
with business applications to meet
your specific requirements.

Choose modules that meet your specific needs,
create connected views and scale up success, in line
with business ambition. Dynamics 365 integrates
seamlessly with the Microsoft suite, including
Microsoft Teams, Outlook, SharePoint and Office 365.

D365 Customer Experience
D365 Sales

D365 Marketing

D365 Customer Service

0000

D365 Field Service

D365 Customer Insights
D365 Customer Voice
D365 Integration

Q Power Platform
o Power Apps

Q Power Automate
° Power Bl



OUR SERVICES

Dynamics 365 for

Marketing

Marketing. Automated.

SOCO D365 Marketing provides marketing automation for companies looking to increase demand with personalised buyer journeys across multiple channels.

Multi-channel Lead Event Insights Multi-channel Al
campaigns nurturing management and reporting campaigns capabilities
Email marketing Customer Webinars with Customer Integration with Automated
with A/B testing journey Microsoft Teams Interactions content management scheduling
and Send Now orchestration or ON24 Insights systems
Landing pages, Dynamics 365 Easy to use and 360-degree view Sales integration Spam score
forms and website Customer Insights manage events of customers and collaboration
personalisation integration portal
Reusable content Hand-off Sessions, speaker, Surveys with Approvals with Natural language
blocks and videos sales-ready and venue Microsoft Microsoft Power for targeted
leads management Customer Voice Automate segments
Social posting Multiple Registration and Social media Extensibility
lead scoring attendance posts analytics for campaigns
tracking and segments
Marketing support Account-based Easy data collection Advanced Easier set up
for Business units marketing and expanded entity custom analytics
options with Power Bl
Marketing

calendar



OUR SERVICES

Dynamics 365 Marketing

CUStEMEr [JoUrhe@

E Save B Saveds [ Validate [ Run o~ CTA

Orchestrate customer journeys

Customer Journeys: Designer & Summary «

Nurture more sales-ready leads using

Customer Journey Title = :'U':::_m :Ja:::ld ZNN':'“’ multi-channel campaigns. Connect to
customers with the right message at the
, right time - in the right channel.
+ Designer

+ L b e @ A

@ & o Companents  Properties @ Align sales and marketing
e e — Access common customer data and
E Launch Marketing Campaign [ . Cognitive Invite Mailer — = ' connected automated processes with sales
R 1 v o Mo ' L] and marketing teams. Use embedded
B B intelligence like dynamic segmentation to
— W m- target the right audience and multiple
ﬂ Launch Marketing lead scoring models to prioritise leads.

R 20K ~ 4 Achoni
B e - @ Grow with an adaptable platform
D365 marketing is easy to tailor, extend,

N Targets .

P : co and connect to other apps and services

. Marketing Campaign E‘w rEsEnE .I‘:

om = you already use.
4 Flow Control
@ e B & Make informed decisions

Utilise interaction insights and relationship

W e - analytics. Track and increase sales and

marketing performance using
configurable dashboards.

Axtive



OUR SERVICES

Business process optimisation and

2Utematien

with apps, forms and workflows

SOCO help business to streamline processes and
improve efficiency.

We specialise in Power Platform development including Power
Automate, Power Apps and Power Bl solutions. We're also a Nintex
Preferred Partner, ensuring all of your business automation needs are
catered for. Below are some examples of recent projects:

@ Onboarding process

Support the successful onboarding of resources and customers with
this extension to your Sales CRM system, incorporating Power Apps.

Compliance management

Manage compliance with regulations and standards for your industry
with automated review cycles and corrective actions. Built and
automated with Power Platform.

Risk management

Enable staff to register and manage risks to your business on a
secure cloud platform, with SOCO's Risk manager built on the Power
Platform.

Legislation transition tool
Support your staff and customers to transition to new legislative
requirements safely and facilitate ongoing compliance.

o

Issue investigation and resolution tracking
Manage industry specific issue investigation and compliance tracking
with this secure D365 solution.

Interactive call centre support tool

Support your frontline customer service staff with an interactive tool
designed to ensue compliance with legislative changes, by leveraging
SharePoint Online and Power Apps.



OUR SERVICES

Take back control of your

Infermation ManscemmeEnt

with a strategic IM engagement

Despite information being at the
core of the digital economy, only
4% of businesses extract full value
from the information they hold.

This is because the people, processes and
technology that underpin our information
landscape are constantly changing, posing a
challenge for even the most experienced Chief
Information Officers.

Imagine if you could take control of your
information, capitalise on this key asset and
improve business efficiency? Whilst also reducing
employee frustration and identifying practices that
may place your organisation at risk. A clear
information management (IM) strategy will help
you achieve these tangible benefits.

But how do you start? This is where SOCO's IM
Strategy engagement comes in.

We work with you to define a clear Information
Management Strategy, aligning with business
objectives and priorities, identifying risks, and
creating a roadmap for success.

Our experienced team will help you validate
current issues and communicate the future vision
to your stakeholders in clear language, with
compelling examples specific to your organisation.
Our goal is to help you document a realistic picture
of where you are today and understand how you
can move to a future confident that information is
working for you.

Afterwards, decision makers will be equipped
with a clear, actionable IM roadmap,confident
that the needs of the organisation have been
understood and that best practice IM practice has
been incorporated. Empowering you to maximise
the value of your information assets moving
forward.

TYPICAL ACTIVITIES FOR OUR IM STRATEGY
ENGAGEMENT INCLUDE

Stakeholder engagement

Workshops

Interviews

Surveys

Current state analysis

Review of business needs and strategy
Solution ideation

Alignment with legislation, governance, best
practice and emerging trends
Identification and prioritisation of initiatives
Roadmap presentation

Finding information was ranked as the
biggest challenge to productivity, followed
by communication and support.

Top 3 Australian university
Excerpt from IM Strategy Discovery Report




OUR SERVICES

Information management strategy and

Foaemap exammple

BACKGROUND
Executive SUmMMmary

nd readmagp

PROBLEM 1
Qutdated platform
and information

PROBLEM 2
Teamwork blockers

PROBLEM 3
Inefficient

management

PROBLEM 4
Multiple sources of
truth

FRAMEWORK
IM framewark

Information management - Strategic initiatives

Supparted rolleut of Teams and SharePaint Onling
across the agency. Providing a common platform for

Rollout collaboration
foundation

collaboration and document management along with

Intranet

re-platform and
refresh

Central hub for access to
WS, ltey resources and
collaboration areas, recent
content and a platform for
future capabilities such as
process automation,

Key findings and solutions

training on how best to use it

Strategic initiatives =

Knowledge
management pilot

Enowledge base for the agency to create
and share know-how in a easily
discoverable and retrievable way.

Consolidate
collaboration

.
o )
[E‘E.;'
L a cantent
Migration of content from
T existing collaboration areas
- / 1o align with the new

. collaboration information
architecture model and

\ L team structune.

b — 0 The migration will be run in
X parallel with the Teams

| roflout.

Detailed documentation on problems identified, recommended approaches and
solution overviews including design concepts, information architecture,
technology stack guidance, roll out stages and adoption guidance.

Actionable insights

Upon completion of an IM Strategy
engagement, SOCO deliver a detailed
presentation to key stakeholders, outlining
key findings, a proposed information
management framework and the
recommended IM strategy roadmap.

Achievable roadmap

Custom designed IM roadmap outlining
prioritised initiatives across areas such as
content, collaboration and communications;
education and training; governance and
continuous improvement.






WHO WE SERVE

Driving results and delivering value
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WHO WE SERVE

Driving efficiency and accelerating growth
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SUCCESS STORIES

We love to hear from

celighted clicnts

Our new Sales dashboards have proved particularly The success of this project could not have been
effective, highlighting pipelines, forecasts and achieved without SOCO, and the fact that users are
actuals, ensuring the leadership team have real time already looking at expanding the DMS towards
information and can make informed decisions workflows and Excel collaboration, less than a
regarding delivery and expansion. month after go live is testament to this! Thanks to

every one of you, and looking forward to working on
Mark Pearce together on the next stage of Austin’s SharePoint
TAE Aerospace, Chief Information Officer Jjourney.

Rochelle Oberholzer
Austin Engineering, Group Risk Manager

SOCO’s appreciation and awareness of
SharePoint and how to get the most out of it is
superb! Their solutions are thoughtful, considered
and appropriate for the users and the business.

Th delight t k with j 3
ey are a delight to work with at all times SOCO have changed the way we work with and

Gerard Ninnes support our SharePoint environment. They are an

Clean Energy Regulator, Digital & Creative Senior Advisor awesome addition to our arsenal of IT providers,
they’re great to deal with and extremely good at
what they do. We wouldn’t be without them!

Brian Carroll
MPC Kinetic, IT Manager




TAE Aerospace boost global growth
through centralised Dynamics CRM

DYNAMICS 365 SALES BUSINESS DEVELOPMENT POWER BI

@) TAL

AEROSPACE

Past experience meant TAE Aerospace were
hesitant to adopt the Dynamics platform when they
approached SOCO looking for a way to manage
their fast growing, international business.

However, after thorough consultation, SOCO
confirmed that Dynamics 365 for Sales was indeed
the ideal tool to meet their requirements.

Using SOCQO's proven methodology, the team
delivered a centralised system for TAE offices across
the globe, consisting of D365 Sales and business
development implementation, Power Bl intelligent
dashboards and staff onboarding and training.

SOCO. case study



“The new dashboards have proved
particularly effective, highlighting pipelines,
forecasts and actuals, ensuring the
leadership team have real time information

and can make informed decisions
regarding delivery and expansion.”

Mark Pearce

TAE Aerospace, Chief Information Officer

Business objective

TAE Aerospace are a leading, global
maintenance, engineering and
manufacturing company proudly
headquartered in Queensland.

TAE needed a sales and business
development solution that would
seamlessly integrate with their
productivity suite and manage a

fast-growing international presence.

TAE requirements

A CRM solution that scales up
easily to accommodate rapid,
international growth

Visibility of sales and business
development activity with tracking
and reporting

Consistent and reliable security
model for all countries

One unified platform to integrate
with other O365 applications
already in use

Compliance capability

SOCO solution

Clobal tool for managing sales and
business development

Dynamics Sales configuration for
TAE specific needs

Business development
configuration to support ongoing
growth

Sales pipeline and forecasting
dashboards for sales team and
executives, ensuring real time
access to key insights

Training, documentation, and
support to manage change and
foster adoption

Outcome

The result was extremely well
received by staff and adopted
internationally. Since launch, the
solution has been pivotal in
ensuring all 11 international offices
are logging, tracking, reporting,
and communicating on activity in
a consistent manner.

Due to the success of this project
TAE are continuing to work with
SOCO to enhance and develop
other business processes.






OUR PEOPLE, YOUR TEAM

We have a strong

values criven culture

that is key to our shared success

We delight our clients

Our clients are why we exist, end of story.
Delighting clients responsible for some of
Australia's most complex and secure
environments isn't always easy, but we love
to overcome tough challenges. Forming
strong partnerships built on trust is key to
our mutual success.

We know our stuff

By learning, innovating, and continuously
improving our knowledge, tools and
methods, we set the drum beat for our
industry. Our clients come to us because
they need advice they can trust from
people who have access to leading-edge
knowledge, and they love our honest advice
and feedback.

P

We're a family

A supportive, diverse, inclusive, energetic
and healthy team that is more than the
sum of its parts. We expect a lot from each
other, as families do, and don't shy away
from frank discussions, but we've got each
other's back, and pitch in when it matters.

We get stuff done

We move fast and smart, maintaining
focus on goals and objectives at all times.
We reduce distraction, concentrate on
productive activities, and consistently
deliver high quality outputs. In the end
outputs and results matter - effort and
intentions do not. We get stuff done that
others cannot.



OUR PEOPLE, YOUR TEAM

Incredible technology

craft@e vy humans

Working shoulder to shoulder with you,
SOCO helps make your big ideas real.

We've developed a team of talented and resourceful
people, that enjoy working together and love what
they do. Incredible people that bring dedication,
professionalism, and unique talents to the table,
every day.

You can depend on the SOCO team to care about
the people behind the projects we deliver. You can
rely on SOCO consultants to have the latest Microsoft
certifications and industry experience to deliver
outcomes with positive impact.

All SOCO staff are permanent employees,
based in Australia.




OUR SERVICES IN DETAIL

Our extensive

service cata U@@ UE
SOCO provide customisable
pusiness applcations, modern

Workplace solutions, operatlonal D365 Sales Meet buyers where they are, build relationships, collaborate

and financial Management systems seamlessly and boost productivity. SOCO's Customer Relationship

and business automation apps. Management solution manages customer information and provides
critical tracking of sales and leads with seamless O365 integration.

D365 Marketing Orchestrate you customer journeys to strengthen relationships and
earn customer loyalty faster.

9 D365 Customer Service Earn customers for life by providing self-service support,

personalised customer service engagements, proactive service with

loT, productivity tools and actionable insights.

D365 Field Service Deliver exceptional service by elevating employee effectiveness,
optimising service operations, tailoring customer engagements and
providing proactive service.

D365 Customer Insights Deliver unmatched customer experiences with world-class artificial
intelligence and analytics.

D365 Customer Voice Collect, analyse, and track real-time feedback in SOCO's easy-to-use,
scalable feedback management solution.




OUR SERVICES IN DETAIL

Continued...

service catalogue

OPERATIONAL AND FINANCIAL MANAGEMENT

D365 Business Central Accelerate towards your business goals with SOCO's ERP solution
built on Business Central, providing operational flexibility, optimised
performance, and actionable insights.

D365 Project Operations Drive project success and profitability. Gain the visibility,
collaboration, and agility needed across project-centric business
activity, from prospects to payments and profits.

MODERN WORKPLACE

Intranets Beautiful, enterprise wide communications solutions, accessible
anywhere, to meet your specific organisation's needs.

Document and records Reduce error by up to 30% with a secure document management
mManagement solution designed to meet your organisational and legislative
requirements.

so.control Manage documents with so:control's advanced functionality
including intelligent dashboards, personalised alerts and tasks,
sharing and collaboration features and reliable discoverability.

Information management Capitalise on your key asset - information. SOCO's IM strategy
explores your current state, aligns with business objectives, identifies
risks and delivers a clear, actionable IM roadmap for decision makers.

Cloud migration Transitioning to the Cloud? SOCO are trusted by Australian
government and business to manage smooth and timely transition.




OUR SERVICES IN DETAIL

Continued...

service catalogue

Microsoft Teams Empower collaboration with Teams in your organisation. SOCO can
assist you with Teams architecture, governance, training and
management.

Dashboards and reporting Access to key information at your fingertips via Power Bl, designed
to help you monitor real-time status and gain valuable business
insights.

Strategy and advice Plan and manage your digital environments with SOCO strategic
consulting services. Delivered by our team of Australian Microsoft
experts.

Governance Expertly govern your M365 and D365 environments with tools,
dashboards and clearly defined roles and responsibilities.

Development and SOCO's development team's deep knowledge and experience
customistions delivers NET development from the best in the business.
Application integration Integration of enterprise applications into SharePoint enabling

SharePoint to be used either as a presentation layer, to drive specific
transaction or host an application in its entirety.




OUR SERVICES IN DETAIL

Continued...

service catalogue

SUPPORT OPTIONS

Drive. managed support M365 support when you need it. SOCQO's managed support
agreement provides Service Level Agreements and a friendly,
experienced support team to care for your systems within a
predictable monthly rate.

Activities include proactive monitoring, patching, upgrades,
enhancements and level 2 and 3 issue resolution with quality,
Australian based end-user interaction. From front-end functionality
support through to complex issue resolution.

Ad-hoc support No fixed monthly contract, pre-paid support hours to be used when
needed. This option does not offer the Service Level Agreements
provided by Drive. Managed support.

SUPPORT SERVICES

D365 and 0365 SOS Disaster recovery and business continuity planning for your
Microsoft environments and solutions, exactly when you need it.

SharePoint farm health Analysis of your SharePoint farm configuration, and performance
check review — the output of which is a report and action plan to resolve
any immediate issues and incorporate governance best practices.

Consulting and Covernance, strategy and advice, customisations, configurations,

enhancements installations, training and more. Use SOCQO's Drive. managed
support to continuously improve your T environments. and delight
your end users.




alk about YOUI‘ big id
Call 1300 364
soco.com




