ORDINA
MICROSOFT TEAMS@HOME

Support remote collaboration effectively



WHO ARE WE?
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Ordina is one of the largest, local providers of IT services in the Benelux
region, employing approximately 2,850 people. We are focused on giving a
digital head start to our customers in the following sectors: financial -
services, government and industry. :
We do this by designing, building and managing digital solutions. Ordina
helps its customers to stay ahead of the challenges and changes in their
business.

Ordina was founded in 1973. Its shares have been listed on Euronext
Amsterdam since 1987 as part of the Smallcap Index (AScX).
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KEY FACTS

O—=

i i @ 29

IT-service provider i Ahead of change i Five business propositions i Active in three markets
Makes technology relevant forits i We help our customers to stay ahead  :  High-performance teams, Intelligent . Financial services, government,
costumers. HQ Nieuwegein, NL. 1 of the challenges and changes intheir i data-driven organisations, Business . andindustry. We operate under the
Startin 1973. AScX i business. ' platforms, Digital acceleration, i brand names Ordina, Clockwork and
' Cybersecurity & compliance. ' SourcePower.
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Microsoft Partnership Employees Annual revenue
GOld Statusin 13 doma|ns At Ordina in the Benelux EUR 372,3 min (2019)
Gold in Cloud Productivity and Cloud

Platform

we have approx. 2,850 employees . Netprofit EUR 14,9 mIn
Cloud Service Provider Tier 1
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O U R VISION Ahead of change

We are focused on helping our

customers to get a digital head start.




KEEP YOUR REMOTE WORKERS AHEAD OF CHANGE
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* Poor technology and/or infrastructure is the biggest « A home office equipped with tools and peripherals that » Remote workers are more productive because they
barrier to effective remote working support effective remote working gain between 1 to 8 hrs per week by improved
collaboration and information sharing as well as more
efficient remote meetings.
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* Remote qollaboratﬁoh with teams ) customgrs and + Remote Qollaboratign ]l?l.it.h teams, customers and . Executives and key decision makers can make
partners is often difficult and time consuming partners is easy and efficient. decisions faster by on average 17,7 % because
information and resources are better accessible and
, ) . . readily available
« Transforming people to new ways of remote working « Remote workers adopt the new ways of working easily
lowers productivity and quickly * Maximize your investments by improving your
productivity score with to at least 71%
Gartner: 45% of employees will work remotely after the Forrester :The Total Economic Impact™ Of Microsoft
COVID-19 pandemic, compared to 30% pre-pandemic. Teams Improved Employee And Company Performance

Gartner: 54% of HR leaders indicated that poor technology
and/or infrastructure for remote working is the biggest
barrier to effective remote working in their organization.
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ORDINA'S MICROSOFT TEAMS@HOME

Support remote collaboration effectively

A series of workshops that provide a set of best practices and services to bring your Microsoft Teams to life

Organize efficient meetings Reliable video & voice calls Collaborate with confidence Change & adoption
» We make sure that your users can » We allow your users to make and » We enable secure collaboration with » We increase your user's productivity
meet efficiently from home by receive calls from home with internal your internal teams, your partners, by applying our proven change and
designing, implementing and and external groups your vendors or your customers by adoption methodology supported by
managing your Teams foundation : setting up shared workspaces our PROSCI certified consultants
basedgongo{Jr best practices and - We ensurea smooth calllng. , - : p. .
. experience at home by providing « We enable rich collaboration features +  We monitor and assess usage to
proven experience your users with certified devices and such as combining chat and provide you with clear insights to
peripherals document co-ownership and co- further drive the platforms adoption
» We improve call quality by analyzing authoring
calls organization wide and suggest » We protect your business data with
improvements protection policies in line with your

internal and external regulations

Ahead of change



ORDINA’'S MICROSOFT TEAMS@HOME
Why Ordina chose Microsoft Teams

Ordina and Microsoft Teams: getting a digital headstart

Empowered by Microsoft Teams

Increase your productivity

Rich Management and control

* Microsoft Teams is recognized as a Leader in Gartner
UCaaS and Meetings Solutions Magic Quadrants

* 91% of the Fortune 100 companies use Microsoft
Teams successfully

» Teams enables rich collaboration features out of the
box such as integration with OneDrive for Business,
SharePoint Online and combining chat and document
co-ownership

» Teams builds on what's already there and leverages
existing Microsoft 365 licensing investments

Ahead of change

Teams allows remote workers to collaborate in real-
time with features like coauthoring and version control,
searching documents, conversations, and names, all
available in one place

Teams enables better collaboration between teams,
partners, vendors or customers by providing a shared
workspace using familiar apps

Teams allows you to make and receive calls with
internal and external groups

Teams is available in 53 languages and 181 markets.
Connect across Windows, Mac, i0OS, and Android.

Teams leverages existing Identity and access
management capabilities based on Office 365 and
Azure AD.

Teams securely integrates with other existing Office
365 services such as SharePoint Online

Office 365 data-loss prevention (DLP) capabilities also
covers Teams

Office 365 offers multiple features for controlling the
life cycle of messages and files in Teams

Teams data is stored in Azure which supports more
than 90 regulations and standards like GDPR and ISO



ORDINA’S CUSTOMER REFERENCES

Galapagos nv Ordina Group (BeNeLux)

 Introduced Microsoft Teams at Galapagos « Migration of 2600 SfB on-premise users to Microsoft

Galapagos Ahead of change

« During COVID-19 Teams

» Executed Ordina User Adoption Program *  Enabling Enterprise Voice in Teams

« Enabled Remote work for employees * Microsoft Direct Routing

+ 1500 Daily Active Users - Device support
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Contact the Ordina team

Anytime, anywhere and any device!
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ORDINA TEAM

Toni Vervloet
Workplace Architect

+32 477 7292 29
Toni.vervloet@ordina.be
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Koen Cnaepkens
Solution Expert

+32 479 28 95 33
Koen.cnaepkens@ordina.be

Jo Geeraerts
Business Unit Manager

+32 496 59 65 74
Jo.geeraerts@ordina.be
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