ORN Intelligence Framework for Microsoft Dynamics 365 Business

Central®

The ORN Intelligence Framework provides a powerful technical foundation for integrating
Al-based analysis and decision-support capabilities into Microsoft Dynamics 365 Business
Central solutions.

Overview

ORN Intelligence Framework (ORN IF) is a developer-focused framework designed for
Business Central extensions and ISV solutions. It enables controlled communication with Al
services and returns structured results for further processing.

Operating Principle

ORN IF acts as an abstraction layer between Business Central and Al services. It
standardizes requests, error handling, retries, and usage tracking while keeping all business
logic within the consuming module.

Key Features

e Reusable Al framework for Business Central
e Promptand file-based Al requests

e Structured JSON responses

e Commit-safe execution

o Integrated prompt testing

e Transparent token usage tracking

Typical Use Cases

e Document and text analysis

e (lassification of unstructured information

e Decision support in purchasing and planning

e Analytical support for sales and marketing

e Preparation of structured recommendations
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Benefits

o Full control over business logic

e Seamless integration into existing extensions
e Reduced development effort

e C(lear separation of analysis and processing

e Scalable and future-proof architecture

Target Audience

e Business Central developers
e ISVs and solution partners

e Technical architects
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