
Sustainable
e-grocery delivery

https://ortec.com/en/solutions/home-delivery


Improving the world using 
our passion for mathematics
   

In today’s data-driven and complex world, it is key to 

continuously adapt to the rapidly changing environment. 

But how to optimize business decisions under changing 

circumstances? At ORTEC, we support organizations in 

making better business decisions by leveraging data and 

applied mathematics.

Together with our customers, we increase economic and 

social value and reduce environmental impact. 

By strengthening the key assets of ORTEC – 

our customers, employees, and portfolio.

948,000

715kton CO2

€1B*

* The impact KPI calculation is based on a combination of customer 
monitoring, product measurements plus externally validated estimations.

Our impact on the world >

https://ortec.com/en/sustainability


Customer 
places order

Customer 
inserts address details

Order is sent
to picking/
preparation Order is sent

to driver

Customer notified
with ETA

ETA is recalculated
(in case of delay)

Customer notified
(in case of delay)

Proof-of-delivery;
Order is delivered

Order actuals 
are stored

Back-office Interaction 
with customer 

Appropriate 
reports generated

Self-learning
(stop & driving times)

Present available
timeslot to customers

Customer selects slot 
and confirms order

Order is 
sent to
Routing

Geocoding

Order planned 
to a vehicle

(automatically)

Request
timeslot

availability

Timeslot
booking

 Improve
customer experience 

20-30% more 
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Streamline your e-grocery delivery operations 
to maximize your performance



Stay connected 

https://www.linkedin.com/company/ortec/
https://www.youtube.com/c/ortecoptimizeyourworld
http://ortec.com

