SynCare

“The right place, time, people — with the right screens.’

What is SynCare?

SynCare is an advanced platform designed to streamline appointments, referrals, and healthcare workforce management,
leveraging the latest technologies. By integrating hospitals, clinics, and imaging centers, SynCare offers a seamless
experience for both patients and healthcare providers.

Who benefits from SynCare?

For Patients For Practitioners For Administrative Staff For Healthcare Providers
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+ Optimizes.resource utilization.and - Automates key administrative

+ Optimizes  realtime resource
management (rooms, equipment,
staff)

- Improves communication between
departments and providers

- Provides comprehensive reporting
for better decision-making

tasks, reducing manual workload

- Minimizes errors and:scheduling
conflicts

- Simplifies patient flow
management . .and,  improves
operational efficiency

+ Reduces wait times and improves
access to care

reduces booking conflicts

- Enhances care coordination by
sharing patient data across
departments

+ Improves consultation efficiency
with access to real-time availability

+ Simplifies appointment scheduling
across multiple facilities

+ Provides flexibility with in-person,
phone, or video consultations

Key Features of BasiCare

. Seamless Integration Cross-Platform Access
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/ . Customizable Workflow
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o+ Tailor SyncCare's features to [ ([F) | Effortless integration  with / Accessible on any device
the specific needs of the hospitals, clinics, and insurers = for flexible, continuous
- facility, optimizing operational for smooth coordination. - use.

efficiency.

. Secure&Compliant Billing & Insurance Integration Standard Support
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@ Robust data protection with Eé Simplifies billing and insurance w HL7 FHIR, SNOMED, ICD10,
global compliance (GDPR, processes through seamless and LOINC terminology
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Simplifying Everyday Healthcare Processes

Handle and process
referrals across
healthcare networks.

3 Book, modify, or cancel
appointments with ease.

Create  slots and
organize practitioner
schedules. VA

Setup and Search and
Configuration Availability
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Calendar Appointment

Management Handling

Search providers, check
availability, and use
chatbot support.

Enable appointment
requests and manage
waitlists.

Configure resources,
rules, and manage
system settings.
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l Manage These Operations with SynCare

User-Centric Portals
Portals for patients, practitioners, front desk,
and management to streamline workflows.

Enhanced Patient Experience
e Simplify booking and improve engagement

with intuitive portals and chatbots.

......... Scalable and Flexible
Adapt easily to growing patient volumes and

new facilities with a modular architecture.

Chatbot Assistance
The chatbot streamlines triage, scheduling, @

and bookings with Al integration.

Resource Management
Optimize practitioner availability and | ﬁ

facility resources in real-time.

Comprehensive Care Coordination
Manage appointments, referrals, and care teams
in one platform.
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