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Enhancing Client Communication and Engagement

* Personalized communication across Email, WhatsApp, @

SMS, BOT, Al BOT, Video @ @
e Streamlined data collection and client information SMS & WhatsApp @ Live chat

gathering with Online Forms & Questionnaires Video  pjgital Diale

r Digital On Boarding
* Engaging clients through tailored landing pages and 9 @
guestionnaires with Advanced Landing Pages
Chat BOT :
S . Docs  Proactive E-mail  Telephony
* Automated communication processes for client Social

engagement with Campaigns

 Comprehensive contact center for managing client
inquiries and support requests across all digital channels
with Full Digital Omni-Channel Contact Center
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Digital Patient Automations & Business Flows

P

Secure patient communication via WhatsApp, SMS, and
Email for confidentiality and convenience.

e Seamless document reception and automated business
flow design.

 Efficient pre-surgery preparations through automation.
* Timely blood test procedures with streamlined automation.

e Optimized appointment scheduling for clinic and patient
efficiency.

* Automated post-operation procedures for comprehensive
patient care.

* Enhanced accessibility and continuity of care with remote
patient management.




Enhanced Dashboard and Management Features
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