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Unlock your content supply chain 
with AI Agents that actually work
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Introduction



25,000

1,000 
Assets

1,000 Products

25 Assets per 
product

Thousands of 
customers & 

contexts

375,000
Millions

of Variations 
in several media types

15 Global regions

Demand for content is growing
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Low adherence to 
brand standards  

Time-consuming review, 
work, and approvals

Regulatory / legal 
compliance risk  

Inability to truly 
personalize experiences

Limited insights on 
performance and ROI

Key CSC challenges

But content supply chain is a convoluted web
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And current solutions focus 
only on content creation
The entire content supply chain needs attention – from creation 
all the way through execution and optimization

Plan Create Deliver

Gradial automates content operations with an AI 
marketing agent so launches, migrations, and 
content updates, and campaigns are instant

Optimize
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AI reasoning engine Agent orchestration Core security Brand context

Content Updates

Accelerate Content Creation and Operations across your CMS, Design System, Guidelines, and DAM

Agents

Platform

Govern
Maintain pristine site and asset 
hygiene without having to think 

about it 

Grow
Automatically create variants 
and run experiments in your 

CMS to drive conversion

Gradial AI Agent core capabilities

Automate
Create & migrate pages and 

make recurring updates from 
tickets, Figma, creative brief

Use Cases Figma to AEM

Migration/ Consolidation

Site Audit

ADA/Accessibility

QA & Compliance

Page Optimization

Journey Optimization

SEO/SEM

Orchestrate

Gradial's Knowledge Graph 
operates off your brand context, 
guidelines, and live pages so it is 

specific to only you and your system



7

Welcome to the agentic content 
supply chain

Faster publishing speeds

QA and brand adherence Year 1 operational savings

Improved conversions


