
Task360 CMMS: Transforming Maintenance Operations 
Welcome to Task360, the ultimate Computerized Maintenance Management System (CMMS) 

designed to revolutionize how businesses manage their maintenance operations. With Task360, you 

can streamline processes, enhance productivity, and gain complete control over your maintenance 

workflow. Whether you are a small business or a large enterprise, Task360 empowers you to 

efficiently manage assets, reduce downtime, and optimize overall performance. 

 

What is Task360? 

Task360 is a comprehensive CMMS platform that allows businesses to manage their maintenance 

activities from a centralized, easy-to-use interface. By automating routine tasks, tracking work orders, 

and providing real-time data analytics, Task360 ensures that your assets are maintained efficiently, 

reducing costly downtime and extending the lifespan of your equipment. 

Task360 is designed for maintenance managers, technicians, and businesses across various industries, 

including manufacturing, healthcare, hospitality, and utilities. Whether you're managing a single 

facility or multiple locations, Task360 offers scalable solutions tailored to your specific needs. 

Key Features at a Glance: 

• Work Order Management: Create, assign, and track work orders in real-time. 

• Preventive Maintenance: Schedule and automate maintenance tasks to avoid breakdowns. 

• Asset Management: Track asset performance, lifecycle, and history. 

• Inventory Management: Monitor and manage spare parts and inventory levels. 

• Reporting and Analytics: Generate detailed reports on maintenance performance and costs. 

• Mobile Access: Manage maintenance activities from anywhere using the Task360 mobile app. 

 

Who is Task360 For? 

Task360 is designed to meet the needs of a wide range of industries and business sizes. Whether 

you're managing a small team of technicians or overseeing complex maintenance operations across 

multiple locations, Task360 offers flexible solutions to fit your requirements. 

Industries We Serve: 

• Manufacturing: Improve asset reliability, minimize downtime, and optimize preventive 

maintenance schedules. 

• Healthcare: Ensure that medical equipment and facilities are maintained to the highest 

standards. 

• Hospitality: Keep your hotel or resort running smoothly with efficient maintenance 

workflows. 



• Utilities and Energy: Maximize the uptime of critical infrastructure with predictive 

maintenance tools. 

• Facilities Management: Manage the maintenance of commercial buildings, office spaces, and 

more with Task360’s centralized platform. 

Target Audience: 

• Maintenance Managers: Oversee your entire maintenance operation, track technician 

performance, and ensure that work orders are completed on time. 

• Technicians: Access real-time information on work orders, inventory, and asset performance 

while on the go. 

• Business Owners and Executives: Gain insights into the cost and performance of your 

maintenance operations with Task360’s analytics and reporting tools. 

 

How Does Task360 Work? 

Task360 simplifies maintenance management by centralizing all your tasks, assets, and data in one 

platform. Here’s how it works: 

1. Streamlined Work Order Management 

Task360 allows you to create, assign, and track work orders in real-time. Maintenance managers can 

easily schedule tasks, assign them to technicians, and monitor progress from start to finish. This 

ensures that every job is tracked, prioritized, and completed efficiently. 

• Create Work Orders: Generate work orders for corrective or preventive maintenance tasks 

with just a few clicks. 

• Assign Tasks: Assign work orders to specific technicians or teams based on availability, 

location, or expertise. 

• Track Progress: Monitor the status of each work order in real-time and ensure that tasks are 

completed on schedule. 

• Automated Alerts: Receive notifications when a work order is completed, overdue, or 

requires immediate attention. 

2. Preventive Maintenance Automation 

One of the key benefits of Task360 is its ability to automate preventive maintenance tasks. Scheduling 

regular inspections and maintenance activities helps prevent costly equipment breakdowns and 

reduces the risk of unplanned downtime. 

• Custom Maintenance Schedules: Set up customized schedules for preventive maintenance 

based on time intervals, usage, or condition triggers. 

• Automatic Work Orders: Automatically generate work orders for preventive tasks, ensuring 

that critical assets receive regular attention. 

• Minimize Downtime: By keeping equipment in optimal condition, Task360 helps minimize 

unscheduled downtime and extend the life of your assets. 



3. Comprehensive Asset Management 

Task360 provides businesses with a powerful asset management tool that allows you to track the 

performance, maintenance history, and lifecycle of your equipment. You can easily monitor asset 

conditions and schedule maintenance activities based on real-time data. 

• Track Asset Performance: Monitor key metrics such as usage hours, failure rates, and 

performance trends to determine when assets need attention. 

• Asset History: Keep a detailed record of all maintenance activities, repairs, and inspections 

for each asset. 

• Lifecycle Management: Plan for asset replacements or upgrades based on historical data and 

predictive analytics. 

4. Real-Time Reporting and Analytics 

Task360’s advanced reporting and analytics tools provide insights into your maintenance operations, 

allowing you to make informed decisions that improve efficiency and reduce costs. With customizable 

dashboards and detailed reports, you can easily track KPIs and monitor the health of your 

maintenance processes. 

• Custom Reports: Generate custom reports on maintenance costs, work order completion 

rates, asset performance, and more. 

• KPI Tracking: Monitor key performance indicators (KPIs) such as mean time between failures 

(MTBF) and mean time to repair (MTTR). 

• Data-Driven Decisions: Use real-time data to make informed decisions, optimize 

maintenance schedules, and improve resource allocation. 

5. Inventory and Spare Parts Management 

Task360 helps businesses keep track of their spare parts inventory, ensuring that the right parts are 

available when needed. By tracking inventory levels and automating reorders, Task360 helps reduce 

costs and prevent stockouts. 

• Real-Time Inventory Monitoring: Keep track of current inventory levels, part usage, and 

stock locations in real-time. 

• Automated Reordering: Set up automatic reorder triggers to ensure that critical parts are 

always in stock. 

• Cost Tracking: Monitor inventory-related expenses to identify areas where you can reduce 

costs and improve efficiency. 

 

Key Benefits of Using Task360 

Implementing Task360 CMMS provides several tangible benefits to your business, from reducing 

maintenance costs to improving operational efficiency. Here’s a look at the key benefits that Task360 

can bring to your organization: 

1. Increased Operational Efficiency 



Task360 automates routine tasks, reduces paperwork, and streamlines maintenance operations. By 

simplifying work order management, asset tracking, and reporting, businesses can significantly 

improve efficiency and reduce administrative overhead. 

• Example: A manufacturing facility using Task360 can automate 50% of its work order process, 

freeing up technicians to focus on critical repairs and maintenance. 

2. Reduced Downtime and Equipment Failures 

By shifting from reactive to preventive maintenance, Task360 helps businesses minimize equipment 

breakdowns and unplanned downtime. Regularly scheduled maintenance ensures that assets are in 

optimal working condition, reducing the risk of unexpected failures. 

• Example: A utility company using Task360 reduces equipment downtime by 30%, leading to 

significant cost savings and increased productivity. 

3. Lower Maintenance Costs 

Task360 helps businesses reduce overall maintenance costs by optimizing work orders, improving 

asset management, and preventing unnecessary repairs. Automated scheduling and reporting tools 

ensure that resources are used efficiently, resulting in cost savings. 

• Example: A healthcare provider reduces maintenance costs by 20% by using Task360’s 

preventive maintenance scheduling and asset tracking features. 

4. Improved Compliance and Safety 

Task360 allows businesses to track and document all maintenance activities, ensuring compliance 

with industry regulations and safety standards. By automating compliance-related tasks, Task360 

helps businesses avoid fines and maintain a safe working environment. 

• Example: A manufacturing plant achieves compliance with OSHA regulations by using 

Task360 to document safety inspections and preventive maintenance tasks. 

5. Enhanced Decision-Making with Data Insights 

Task360’s powerful reporting and analytics tools provide businesses with valuable insights into their 

maintenance operations. With real-time data at your fingertips, you can make informed decisions 

that improve operational performance and reduce costs. 

• Example: A facilities management company improves decision-making by using Task360’s KPI 

tracking and reporting features to optimize its maintenance processes. 

 

Task360 Mobile App: Maintenance On the Go 

Task360 offers a fully integrated mobile app that allows technicians and managers to access the 

platform from anywhere. With the mobile app, users can create and update work orders, track assets, 

and receive real-time notifications while in the field. This ensures that your maintenance team 

remains productive and connected, no matter where they are. 

Mobile App Features: 

• Work Order Management: Create, update, and close work orders from any location. 



• Real-Time Notifications: Receive alerts when a work order is completed, overdue, or requires 

immediate attention. 

• Asset Tracking: Access asset details and history directly from your mobile device. 

• Offline Mode: Work in areas with limited connectivity and sync data once an internet 

connection is restored. 

 

Why Choose Task360? 

Task360 stands out in the CMMS market due to its comprehensive feature set, user-friendly interface, 

and scalability. Here’s why businesses choose Task360 as their go-to CMMS solution: 

• Scalability: Whether you're managing a single facility or multiple locations, Task360 grows 

with your business. The platform is scalable and can be customized to fit the unique needs of 

your organization. 

• Ease of Use: Task360 is designed with user experience in mind. The platform’s intuitive 

interface ensures that your team can get up and running quickly, with minimal training 

required. 

• Comprehensive Support: Task360 offers 24/7 support for Premium users, ensuring that help 

is always available when you need it. From onboarding to ongoing support, our team is 

dedicated to your success. 

• Security: Task360 uses industry-standard security protocols, including AES-256 encryption for 

data at rest and SSL/TLS for data in transit, ensuring that your data is always protected. 

• Custom Integrations: Task360 supports open API and REST API, allowing businesses to 

integrate the platform with other systems such as ERP, IoT, and accounting software. 

 

 

Getting Started with Task360 

Ready to transform your maintenance operations? Getting started with Task360 is easy. Here’s how: 

1. Request a Demo: Visit the Task360 website to request a personalized demo. Our product 

experts will walk you through the platform and answer any questions you may have. 

2. Start a Free Trial: Sign up for a 14-day free trial to explore Task360’s features and see how it 

can improve your maintenance operations. 

3. Choose a Plan: Select the plan that best fits your business needs, whether it’s the Basic, 

Standard, or Premium plan. 

For more information, visit our website at Task360.app or contact us at sales@task360.app. 

 

https://task360.app/

