
Build meaningful 
customer relationships 
with Parloa’s AI Agent 
Management Platform

Turn customer conversations into 
lasting loyalty with highly reliable, 
enterprise-grade AI agents.

Today, billions of customer interactions are 
shifting from clicks and taps, to 
conversations. Parloa is helping leading 
brands move fast to redefine how they 
support their customers. Leading enterprises 
like Booking.com, Ikea and Generali, trust 
Parloa to manage millions of conversations 
across voice and chat - securely and reliably. 
Join this era's winners to shift from 
resolutions to relationships.

A new era of 
customer experience

Trusted by the most customer-centric enterprises



Other Agents

Chat

Messengers

SCHEDULE YOUR CUSTOM DEMO 
Parloa Inc. New York, NY | contact@parloa.com

Engineered for global scale and performance

Unlock value across channels, 
markets, and languages

Leading brands in insurance, travel, retail, and 
more rely on Parloa to power customer 
conversations at scale. With unmatched voice 
AI expertise, composable architecture, and an 
enterprise-grade foundation, Parloa helps 
brands launch globally and localize across 
markets - quickly, securely, and effectively. 
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Integrations

BYO  STT / TTS / LLM

Websites & Apps

Contact Centers

more…

Realized 179% lift in NPS 
in weeks for 
BarmeniaGothaer.

179%
Automation of 71% of 
data intake calls for a 
F500 Insurer.

71%
Conversion rate +70% 
when fielding 3M+ calls 
annually.

70%+
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