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Connection offers professional services to help you replace your 
legacy PBX system 
 Business Voice makes it easy for small and medium organizations to turn Microsoft Teams into a 
powerful and flexible telephone system. It's a replacement for traditional telephony providers and 
in-house phone systems that can be difficult and costly to manage.  Microsoft Business Voice is a 
cloud-based phone system in Microsoft Teams.  Together, they deliver the most productive all-in-
one communication solution that brings together chat, meetings, calling, collaboration, app 
integration, and file storage into a single app. We’re your “Microsoft Teams Voice” experts for all 
facets of consulting including planning, architecture design, installation, analysis, project 
management, integration, and support. We offer flexible options: fixed-fee project-based services 
and time-and-materials-based services 

 

Realize the Benefits 
• Save time and money - reduce complexity, training and need for multiple logins by 

consolidating your applications to a single provider for your communications.  
• Connect faster and easier - start a call, schedule and join meetings more easily, directly 

from Outlook or Teams.  
• Simplify your work - manage teams from the admin console as the rest of your Microsoft 

365 services. 

 

 

Talk to your Account Manager about saving more and doing more 

with Microsoft Teams. www.connection.com/microsoft 
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Gartner’s Peer Insights: 
Microsoft Teams ranked 
customers’ choice in 
2021 for worldwide 
unified communications 
as a service1.  
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