
AI Chatbot App for 
Field Teams  
with Power Apps + Azure OpenAI

Give field employees instant access to SOPs, 
compliance info, & troubleshooting in just 6 weeks AI Chatbot App 
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Field Teams Need Answers, 
Not Paperwork

Support Efficiency
Minimize time spent locating manuals 
or contacting support teams

Content Accessibility
Enable instant access to safety, 
compliance, and SOP documentation

Operational Accuracy
Enhance task accuracy while reducing 
operational downtime

AI Integration
Leverage Azure OpenAI for secure, 
real-time Q&A within Power Apps
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Your 6-Week

AI Chatbot App Journey
Week 1 - 2

Discovery & Design

Identify top use cases (e.g., 
SOP lookup, incident response), 
data collection

Week 3

App & AI Setup

Build Power App interface, 
integrate Azure OpenAI with 
secured access controls

Week 4 - 5

Development & Testing

Train prompt logic, refine 
search accuracy, and test with 
real field users

Week 6

Enablement & Launch

Finalize the app, document 
detailed usage, & thoroughly 
train staff for rollout
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Mobile-First Power App

A mobile-first Power App 
with embedded Azure 
OpenAI chatbot

Role-Based Security

Role-based access and 
security with Entra ID 
integration

AI-Powered Search

Natural language search 
for manuals, SOPs, and 
compliance policies

Deployment Support

Documentation, training 
materials, and 
deployment guide

What You’ll Get?
An Intelligent Chatbot Field Teams Can Rely On
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Trusted By Clients 
Across The Globe

Syneos Health Merck Auction.com Evercore iHeart Radio Warner Music 
Group

Contact us!

Ready to Put AI in the Hands of 
Your Field Teams?

Smarter Answers. Faster Decisions. Safer Work

In just 6 weeks, we’ll help you launch an AI-powered field 
assistant that works where your teams do on-site, in 
motion, and on demand


