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About Omiga Solutions

Omiga Solutions was formed in 2017 to provide focus to justice organizations
addressing their need for modern systems.

To date, Omiga’s products are used by over 43 jurisdictions resulting in
processing more than 50% of Washington State Municipal and District court
transactions.

Omiga is comprised of technology specialists with hundreds of years of
experience in the industry. This is combined with a close relationship with
our customers who are treated as Subject Matter Experts to tell us what they
want and how their workflows. No solution gets developed and released
without our customers smiling and approving the end product.

As a result of this close collaboration, our customers find it easy to
implement, use and train new users on all our products.

All Omiga Solutions are Cloud-Based and modern solutions...not migrated to
Cloud but developed specifically to take advantage of the unique
environment the Cloud offers.
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Omiga Solutions Products

O CollectR

O Lobby Display

O VRV

O OSummons
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GIANT, STANLEY

Simplifying Court Navigation for Participants B ReNBALL

GONZALES, WILLIAN

The Lobby Display enhances courtroom navigation by providing real-time updates on daily case schedules. FEEFFEITES
This tool improves the court experience for participants and streamlines information dissemination. PACERMAN ATCEA

HALL, CHARLES

@_

Key Features: Operational Benefits: Real-World Applications:

» Dynamic Daily Updates: Displays » Reduced Confusion: Minimizes » Case Assignments: Participants can
current case assignments, courtroom participant inquiries, saving court staff easily locate their assigned courtroom
numbers, and schedules. time. and scheduled time.

» Multi-Platform Access: Accessible via » Enhanced Accessibility: Supports » Public Announcements: Enables
physical lobby screens and websites, multiple languages for diverse courts to share critical information
allowing remote and on-site users to stay populations. such as delays or cancellations.
informed. > Improved Efficiency: Keeps

» User-Friendly Interface: Designed for participants informed, ensuring
quick updates by court staff, ensuring up- punctuality and smoother court
to-date information. operations.

» Customization Options: Tailors the
display for specific jurisdictions or
courtroom setups.
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VRV (Vehicle Related Violations) o'

Seamless Integration for Parking and Traffic Violations

VRV automates the management of parking citations and traffic safety camera violations by consolidating data from various sources into unified
state or regional systems.

@_

Key Features: Operational Benefits: Real-World Applications:
» Centralized Data Transfer: Integrates > Streamlined Workflows: Simplifies > Traffic Violation Processing:
violation data from disparate systems case handling with accurate and Automatically updates court
into a single source of truth. consolidated violation data. databases with safety camera
» Real-Time Updates: Ensures immediate » Cost Reduction: Eliminates manual citations.
availability of accurate information for entry and minimizes administrative » Parking Citation Management:
courts and enforcement agencies. overhead. Ensures quick and accurate data
» Compliance with Standards: Adheres > Improved Public Service: Provides fransfer to state systems.
to state and regional reporting timely updates to violators about their
regulations for data submission. fines and court obligations.

» Scalability: Handles large volumes of
traffic and parking data efficiently,
suitable for high-density areas.
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OSummons

Modernizing Jury Management with Automation and Fairness

OSummons is a comprehensive jury management solution designed to streamline and improve the efficiency of jury selection and tracking
processes.

@_

Key Features: Operational Benefits: Real-World Applications:

» Randomized Jury Pool Selection: > Efficiency Gains: Automates repetitive » Transparent Jury Processes:
Guarantees fairness and reduces tasks, reducing staff workload. Creates confidence in legal
repetitive selection in jury pools. > Enhanced Fairness: Builds trust in the proceedings among participants.

» Automated Jury Notifications: Sends jury selection process by ensuring » Cost Efficiency: Reduces mailing
out jury summons and updates via email, unbiased randomization. costs and administrative burden

associated with manual jury
notifications.

SMS, or traditional mail. > Participant Convenience: Allows

» Juror Progress Tracking: Monitors juror potential jurors to respond and track
status from initial notification through the their status through user-friendly
selection process. channels.

» Integration Ready: Works seamlessly
with existing court management systems,
ensuring data consistency.

» Data Privacy: Implements secure
protocols to protect juror information.
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ScheduleR T ———

Transforming Court Scheduling with Intuitive Features

ScheduleR is a modern calendar solution designed for courts, offering
a familiar interface and powerful case management capabilities.

con
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Key Features: Operational Benefits: Real-World Applications:

» User-Friendly Interface: Mimics popular » Reduced Scheduling Errors: Prevents » Multi-Judge Calendars: Handles
calendar apps for quick adoption by court conflicts and overlapping schedules. complex schedules involving multiple
staff. » Time-Saving Processes: Streamlines Judges and courtrooms.

» Customizable Views: Filters schedules the scheduling workflow, allowing more » Case Documentation: Simplifies
by judge, courtroom, or case type for focus on case preparation. access to documents directly linked to
tailored access. > Improved Accessibility: Allows scheduled cases.

» Document Attachment: Links case- stakeholders to view and update
related documents directly to their calendars from any device.

scheduled hearings.

» Drag-and-Drop Rescheduling:
Simplifies the rescheduling of cases with
minimal effort.
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e-Docs

Paperless Court Processes for Improved Efficiency

e-Docs eliminates reliance on physical documents by introducing a comprehensive digital document management system with e-signature
capabilities.

@_

Key Features:

» Digital Document Management:
Stores, tracks, and manages case-
related documents electronically.

» E-Signature Integration: Enables
secure signing of documents on any
device, including smartphones.

» Case-Specific Customization: Delivers
only relevant document information for
each case, reducing redundancy.

» Multi-Language Support: Offers
translated forms in Russian, Vietnamese,
and Spanish, with English case-specific
content.

peoplesTecH OMIGA

A Quest GlobalCompany SOLUTIONS

Operational Benefits:

» Cost Savings: Reduces expenses
associated with paper, printing, and
physical storage.

» Enhanced Security: Ensures
document integrity and compliance with
court regulations.

> Improved Workflow: Simplifies
document review, tracking, and
approval processes.

Real-World Applications:

» Remote Court Participation:
Enables litigants and attorneys to
review and sign documents from any
location.

» Streamlined Document Handling:
Reduces bottlenecks in managing
case paperwork.
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CollectR

Automated Payment Integration for Efficient Revenue Management

CollectR streamlines the process of managing payments and receipts by integrating with your collections partner or internal resources.
It automates payment receipting and ensures seamless communication with Judicial Information Systems (JIS) or state authorities, minimizing
manual intervention and errors.

@_

Key Features: Operational Benefits: Real-World Applications:

» Automated Receipting: Automatically > Increased Efficiency: Reduces manual » Traffic Violation Payments:
receipts payments and updates them in data entry and administrative workload, Automates fine collection and receipting
real-time to JIS or relevant state systems, allowing court staff to focus on core for traffic citations.
ensuring immediate reconciliation. responsibilities. > Delinquent Payment Recovery:

» Partner Integration: Works with external » Improved Accuracy: Eliminates Integrates with collections agencies to
collections partners or internal resources, reconciliation errors with automated streamline the recovery of overdue fees.
adapting to your court's specific workflows. payment tracking and receipting. > Real-Time Financial Oversight:

» Customizable Reporting: Provides » Enhanced Transparency: Generates Enables court administrators to monitor
detailed financial reports to meet audit and comprehensive audit trails, fostering payment statuses and revenue in real
compliance standards. trust and accountability. time.

> Flexible Payment Options: Supports » Faster Revenue Cycle: Expedites the
various payment methods, including online, processing of fines, penalties, and fees,
mobile, and in-person payments. improving cash flow.
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CollectR

Automated Payment Integration for Efficient Revenue Management

CollectR streamlines the process of managing payments and receipts by integrating with your collections partner or internal resources.
It automates payment receipting and ensures seamless communication with Judicial Information Systems (JIS) or state authorities, minimizing
manual intervention and errors.

@_

Key Features: Operational Benefits: Real-World Applications:

» Automated Receipting: Automatic > Increased Efficiency: Reduces manual » Traffic Violation Payments:
receipts payments and updates them in data entry and administrative workload, Automates fine collection and receipting
real-time to JIS or relevant state systems, allowing court staff to focus on core for traffic citations.
ensuring immediate reconciliation. responsibilities. > Delinquent Payment Recovery:

» Partner Integration: Works with external » Improved Accuracy: Eliminates Integrates with collections agencies to
collections partners or internal resources, reconciliation errors with automated streamline the recovery of overdue fees.
adapting to your court's specific workflows. payment tracking and receipting. > Real-Time Financial Oversight:

» Customizable Reporting: Provides » Enhanced Transparency: Generates Enables court administrators to monitor
detailed financial reports to meet audit and comprehensive audit trails, fostering payment statuses and revenue in
compliance standards. trust and accountability. real time.

> Flexible Payment Options: Supports » Faster Revenue Cycle: Expedites the
various payment methods, including online, processing of fines, penalties, and fees,
mobile, and in-person payments. improving cash flow.
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Add-Ons

The Public Access Module offers a user-friendly platform designed to simplify interactions between the public and the courts. By leveraging
modern digital capabilities, this module provides quick, secure, and remote access to case-related services, reducing the need for physical visits
to the courthouse and minimizing the administrative burden on court staff.

1. E-Filing:

» Convenient Document Submission: Enables the
public to file case-related documents electronically
from any secure location, eliminating the need for
physical submissions.

» 24/7 Accessibility: Supports filing at any time,

enhancing flexibility for users with varying schedules.

» Streamlined Process: Automatically routes
documents to the appropriate court department,
ensuring timely processing

» Compliance Assurance: Built-in validation ensures
documents meet court requirements, reducing filing
errors.

peoplesTecH ‘ 17) OMIGA
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2. E-Hearing:

» Electronic Scheduling: Allows individuals to schedule
hearings for infractions, such as traffic violations,
through a user-friendly online interface.

» Real-Time Availability: Displays available dates and
times for hearings, enabling users to choose
convenient slots.

» Automated Notifications: Sends reminders and
updates via email or text to reduce missed
appointments and rescheduling.

> Integration Capabilities: Syncs with court calendars to

ensure seamless scheduling across departments.

www.peopletech.com
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OCourt: A Modern Overlay for Your Existing System

Enhance Your Court's Functionality with a User-Friendly, Cloud-Based Solution

Challenges of Legacy Systems

Legacy systems often involve bulky They can have limited accessibility and require
paperwork and manual processes. physical visits to the courthouse.

These systems can be prone to errors, with manual Maintaining legacy systems can be expensive due to
data entry and reconciliation leading to inefficiencies. printing, physical storage, and administrative overhead.

OCourt's Solutions

Modern User Experience: OCourt provides a suite of Dynamic e-Docs: This feature delivers only the pertinent

cloud-based modules that overlay your existing system, document information relevant to each case, making it unique and
offering a modern UX without replacing your current eliminating unnecessary information. e-Docs also facilitates digital
infrastructure. document management with e-signature capabilities, reducing the

need for physical documents and storage

Multi-Language Support: OCourt has translated e-Docs in Public Access Module: This module provides remote access to

multiple languages (Russian, Viethamese, and Spanish), which case information and services, reducing the need for in-person

allows the court to present forms to people in their own language visits. It also allows the public to file documents electronically and

for clear understanding of court proceedings1.... schedule hearings for infractions1....

ScheduleR is a modern calendaring solution that will CollectR automates payment processing and integrates with judicial

streamline court scheduling and case management1.... information systems, ensuring immediate reconciliation?....
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OCourt: A Modern Overlay for Your Existing System

Benefits of Implementing OCourt:

Improved Accessibility: | Enhanced Security: Ensure
Provide stakeholders with remote access to case information and document integrity and compliance
services and offer court documents in multiple languages3.... with court regulations?....

Increased Efficiency:
Automate tasks, streamline workflows, and
allow staff to focus on core responsibilities?....

Cost Savings:
Reduce expenses related to
paper, printing, and storage3.
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Customers with Modern CMS
Systems (like Tyler or Journal)
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OCourt: Enhancing Your Modern CMS with Specialized Modules

Integrate Seamlessly with Your Existing System to Maximize Efficiency

VRV
(Vehicle Related Violations)

Automates the
management of parking
citations and traffic safety
camera violations by
consolidating data from
various sources12....
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Leverage Existing Investments

OCourt's modules are designed to integrate with modern CMS systems, such as Tyler and Journal

OSummons

Streamlines and
improves the efficiency
of jury selection and
tracking processes14.

Specialized Modules for Enhanced Functionality:

Translated e-Docs

Supports multiple
languages, ensuring
access for diverse
populations1....

CollectR

Automates payment
integration and provides
real-time updates, which
may not be supported in
your existing system?7....

L\ SN RN SN |
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OCourt: Enhancing Your Modern CMS with Specialized Modules n

Benefits of Integrating OCourt Modules:

Streamlined Workflows: Enhanced Public Service:

Integrate disparate data sources, such as Provide the public with modern tools
traffic violations and jury management for interacting with the court including
systems, into your existing CMS for e-filing and e-hearing1....

seamless and efficient case handling9.... /

Improved Court Navigation: Increased Efficiency and
Lobby Display enhances '\ /‘ Cost Savings:
courtroom navigation by ‘ ‘ Automate repetitive tasks

providing real-time updates on and focus your staff on core
case schedules11.... responsibilities?....
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OCourt Architecture

oCourt and others — High Level Application Architecture
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Thank You !

Mark W. Meyer, President
Email: Mark.Meyer@omigasolutions.com
Phone: (425) 444-6174

& K

Nick Nortelli, Practice Leader - Government and Public Sector Markets
E-mail Address: Nick.Nortelli@CodeSmartinc.com
Telephone Number: (415) 577-5187

& K

Venkat Menta, Vice President - Government Practice

Email Address: venkat.menta@peopletech.com
Telephone Number: +161 49155230 www.peopletech.com
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