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A Digital Front Desk System

“This system
promises to minimize
the effort put in all
front desk activities "

Madhyom is an advanced front desk
management system designed to
streamline entry exit processes and
enhance security with efficiency and
precision.

OUR MISSION

Empower
seamless access

11
X

Improve security
systems in offices,

d

Digitalize the entry
exit management

Deliver an easy
maintainable

control through educational system that can system.
innovative institutions, be used by all
technologies government sorts of people.

offices, houses &
various
organizations.
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CHALLENGES IN
FRONT DESK MANAGEMENTT

Managing long ques of visitors and guests

Prolonged waiting times for signin and
registration

Timeconsuming process for verifying visitor
identification and security clearances

e@ Hard to keep track of inbound and outbound
0 goods and equipments
Very difficult to keep details and allocate 0
parking to officials’ and visitors’ vehicles 52
g Inability to quickly access visitor records
and history
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DERIVED
RISK FACTORS

Manual work process leading to increased
workload for front desk staffs resulting in
inefficiency

Arising potential errors in visitor information @
and reporting
Unauthorized and uncontrolled access to
office and other establishments

Reputation degradation due to negative
experience of visitors and security
mismanagement and breaches
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MADHYOM
OFFERS THE SOLUTIONS AS

Automated visitor management to reduce
efforts in visitors and guests handling time,
vehicles keeping, goods and logistics movement

Improve overall visitor and guest experience
by keeping record and their routine and
behavioral analysis

Reserv'iljg photogrqph ar!d other information
for verification and security clearance

OTP based verification for pre-scheduled
visitors’ arrival

Automated reports and analysis on demand
to get quick insights
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MADHYOM WEB AND APP VIEW EEEEN
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MODULES

Visitor In-out Modules,

Appointment Module,
Attendance Module
Employees Management Module,

Shifts Management Module

Attendance Management Module
Vehicle Management Module
Parking Module
Letter Module
Occurrence Module
Report Module
System Module
Settings Module

Core Data Module
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FEATURES

Create & Manage Appointments
Clock in & Clock out for visitors

Approval system through mobile application, operator will also
be able to clock in a visitor with the authority permission

Manage employees, shifts, and attendance of employees.
Records of vehicles & goods of Visitors

Letter sending and receiving system

Keep Track of Occurrences

Parking token create & manage parking

Generate all types of reports from the system

Manage all core data of the site from one module
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EEN
VISITOR ENTRY EEEEN
EEEEEEN

ISSUED ID CARD
VISITOR FOR VISITOR

\—/
N N

RECEPTIONIST

VISITOR INFO PRODUCT,
& VEHICLE DETAILS

REQUEST

Y~ =Y

APPROVAL
REQUEST

EMPLOYEE
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APPOINTMENTS CREATION AND VISITOR ATTENDING LI L1 1
EEEEEEE

EMPLOYEE APPOINTMENT CONFIRMATION

CREATE CODE
N

CONFIRMATION
CODE

ISSUED ID CARD
FOR VISITOR

APPOINTMENT
APPROVED

»
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VISITOR CHECKOUT EEEEN
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RETURN ID CARD
FOR VISITOR

\/

VISITOR
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RECEPTIONIST

LETTER, GOODS, AND OTHER LOGISTICS
SENDING AND RECEIVING

RECIPIENT
(EMPLOYEE)

SENDER
(EMPLOYEE)

LETTER

User can get notification of current status of their parcel visa SMS or email
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PARKING SYSTEM EEEEN
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VEHICLE & DRIVER
INFO SAVED

EEE
PARKING CHECKOUT EEEEN
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> 5 an
RECEPTIONIST
(OPERATOR)
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WHO CAN USE OUR SOFTWARE

Manage employee access to
office buildings, floors, or
specific areas

within the workplace.

i Track and log the entry and
exit times of employees and
visitors

GOVERNMENT INSTITUTIONS

Secure entry points to F ‘ g
government buildings or

facilities.

..‘f-"'h:'—i' . "-'-""

Monitor and control access - ” m

to sensitive areas within
government offices.

Keep track of visitors
movements on campus/
schools/colleges
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HEALTHCARE FACILITIES 12
-7

- Monitor and manage the

7 attendance of staff, entry-exit
of patients, and

visitors.

Monitor & Control access to
production areas or
warehouses.

Control access to hotel
rooms, gym facilities, or
restricted areas.

Track the entry and exit of
guests & outsiders.

Secure entry to bank 3
branches or financial offices.
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HOW IT WORKS?

Visiting approved
by the authorized
person

Visiting entry

card provided Va1 —
by receptionist \ ) Visitor Entry

All actions are done
from the mobile
application

A wonderful

visiting

b Visitor returns
experience

the entry card




DIGITAL FRONT DESK MANAGEMENT

SAFE & SECURE
Ensures security in homes, offices,
and various organization settings.

APPOINTMENT

Appointment schedule for visitors.

DIGITAL CHECK-INS
Efficient and secure digital visitor
access solution.

OTP-AUTHENTICATIONS
Enhance security through
OTP-based authentication
methods.

NOTIFICATIONS
Notification to visitor/host via
SMS/Email.

BETTER VISITOR EXPERIENCE
Enhances visitor entry exit
procedures through digitalization
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TRADITIONAL SYSTEM

LESS SECURE
Often has security vulnerabilities,
unable to prevent unauthorized
access.

MANUAL CHECK-INS

Manual processes such as paper
log sheets for tracking entry and
exit.

CONFIDENTIALITY ISSUE

Logs are not maintained properly
which often leads to confidentiality
concerns.

COMPLEX SYSTEM
Extensive visitor queues can result
in a negative experience for guests.

LACK OF PROPER
IDENTIFICATION

Identification challenges are a
common security issue with tradi-
tional systems.
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Madhyom optimizes entry and exit procedures
efficiently. Streamlining access control, it enhances
security and simplifies management. A reliable
solution for seamless flow in diverse environments.

WHY CHOOSE US
» A BUDGET FRIENDLY SOLUTION TO YOUR FRONT DESK SYSTEM.
> USER FRIENDLY INTERFACE, WHICH MAKES IT VERY EASY TO USE.
> SUPPORTS MULTI-PLATFORMS — WEB, ANDROID & I0S.
> FREE TRAINING OF SOFTWARE.
»  HOTLINE SUPPORT IS AVAILABLE.

Who Can Use this Software

i e g E 8

Office Educational Hospitals Hotels Societies
Institutions

GET MORE DETAILS BY SCANNING QR

CONTACT US
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Co-working

support@perkyrabbit.com + 880197 121 2015, +880 222 660 0473
: Address: Unit 702, Venus Complex, Kha - 199/3,199/4,

Progati Sharani, Middle Badda, Dhaka -1212




