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Pivotal Features

Persistent Agentic Connected Copilot SAP Agent

Benefits

o An AI-powered autonomous agent that interacts with 

SAP systems via APIs.

o Task automation (e.g., invoice processing, 

procurement).

o Handling all authentication & role-based authorization 

related aspects programmatically

o Decision-making based on real-time data.

o Conversational interface for users (e.g., chatbots or 

voice assistants).

o Intelligent insights from SAP data

Azure OpenAI | Microsoft Copilot Studio |  Serverless (Azure Functions) | Low code/No code (Power Automate) 

Harnessing Microsoft Teams as Business Interface to Enhance Business Productivity



Harnessing Custom Copilot to Enhance Business Productivity
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Integrate various business & IT applications using Microsoft Copilot Studio

Persistent Connected Copilot Factory: Building connected copilot plugins at scale to integrate with & gain insight from any renowned 

business & enterprise IT apps harnessing Persistent Connected Copilot Solution on-demand basis within few weeks

Azure OpenAI | Microsoft Copilot Studio |  Serverless (Azure Functions) | Low code/No code (Power Automate) | M365

o Uses license-based third-party 

integration platforms

o Requires a team of skilled 

developers

o Saves license costs drastically 

as Copilot Studio is org-

based license (~ $200 per 

month)

o Easy to use & more productive 

for business end users

Connected Copilot plugins boosts the productivity                          

of business users by at least 30%

Traditional way of 

integrations is costly & 

resource intensive

Gen AI-based Integration 

Using Microsoft Copilot
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