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Teams.Up Your
Frontline Workforce

ABOUT PlanB. & MSFT Teams for Your Frontline Workforce:

With extensive solution development experience, PlanB. can help you improve workforce productivity through
identifying top prioritized scenarios in your frontline workforce, leveraging the Teams platform. We will work with
you to understand your environment and identify opportunities to help you achieve continuous business value
from your Teams investment. As one of only a few Microsoft FastTrack Ready Partner in Germany and with
industry and technology experience, you can count on us as your trusted partner in your transformation journey.

WHAT WE OFFER

Starting with a Workshop to evaluate your remote work
options and the possibilities for your workday with the
goal of getting your frontline workers started quickly
with remote work and expanding with additional options
at a later stage (holistical implementation plan).

Deployment & Security

Based on the actionable plan, We implement Microsoft
Teams in your company, customize M365 services to
meet your business scenarios & requirements, integrate
line of business applications to digitize business
processes and finally start the active, secure and
sustainable use of Teams and other services such as
identity & access management via Azure Active Directory
and Microsoft Endpoint Management (MEM) with a

selected pilot user group.

Meetings & Voice

Thereby we deliver purpose-built experiences for frontline workers with one integrated hub for productivity, collaboration,
and communication — including Walkie Talkie, Task Management and Shift Management.

Adoption & Change Management

Based on our User Centered Adoption approach, we always focus on your employees and their working processes. With
proven, interactive workshop concepts we achieve a high level of employee acceptance and thereby ensure a holistic
introduction and sustainable use of new Microsoft technologies throughout the entire organization. Therefore, user
adoption is not a sub-project for us, but an ongoing process to ensure that your investment is well worthwhile!
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