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1. Customer user access the application using mobile/browser
2. Authentication is performed in Customer managed Entra ID
3. Authentication broker service validates the user identity and forwards the request to application 

core services
4. Application services are responsible for performing business logic and making use of following 

services to fulfil user requests
a. RDBMS (Azure Postgres)
b. storage service (Azure BLOB)
c. Azure cognitive search service
d. Azure Open AI service

5. Integration micro-service interface with customer provided applications hosted either on-premise 
or customer cloud
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