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Search process

SYmMBIO

Header

Navigation

Main
Content
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Option 1

2. Enter search terms

Viewer | BB peter proz

Filter by field e.g., n:Management
o]
Unique 1D
Hame

ase Out Product
Sell Products/ Solutions

¥

4[] Graphic (filtered)

Option 2

3. Search list content

STRATEGY PROJECTS PROCESSES

| review | task repository

V Search by keyword...

Search by keyword.., Stereotype v

Search...

[ ™ain Process

|:| Sub Process

n & Infrastructure D Scenario

Option 3

4. Select Scope filter

Filters: No filter applied
Reset all filters

FILTER
Organizations

Locations

All parent elements of selected ele-
ments will be evaluated implicitly.

Enter order

Provide services

SYITBIO"

Option 4

5. Enter by role

View: | Viewer

e

LIST SETTINGS

st page size s
Tne selected page sizedetermines, now many elemens per page
il e cispiye n 15t views

LANGUAGES

language is usually the language you mainly use in
is language is used as the source language for translz-

SELECTED ROLES

prozess, peter

STAMDARDS REPORTS

BB peter prozess (e

H °

CUSTOMERS STRATEGY
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Model process
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2. Start editing 3. Create process 4. Model process 5. Store information

View: ‘Miewer PP Peter Prozess (EM) E Process House Graphic + | & | Select

D Management Processes Detailed
I m [ Financial Planning and G _

Swimlane horizontal

‘ Vertical

Horizontal

View: [Editers FF Peter Prozess (EN)

Header

Navigation
SYITIBIO® storage: Showcase | Filters: No filter applied :
o CUSTOMERS  STRATEGY  PROJECTS brod Inputs/Outputs

Main m Zlevel table  dependencies life-cycle  document content A
Content m q Graphlc A Applications
Primary applications @
O Start & Application system (1)

Documents

= Payment terms (2.0, Valid)
+ [@ Zahlungsbedingungen

= Ruleset negetiation concept (1.0, Valid)
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Select Views

2. Navigate to process

sSYmBIO SYITIBIO" storege showease |
CUSTOMERS ~ STRATEGY  PROJECTS m

m Zlevel table dependencies life-cycle

E Process House
Header

Navigation D Management Processes

m IFinanciaI Planning and C

Main Detail
Content Content

|ldea Manag
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3. Select view

Detailed
Swimlane horizontal
Vertical

Horizontal

4. Get information

-‘:,

Schedule ideas and re- Idea / requirement has
quirements strategic importance

Schedule ideas and Plan product devel- [
e +
Feature/PBI

“ Peter Prozess

Name

Schedule ideas and requirements as a Feature/PB|

Type Task

Key Performance Indicators

> Veluc"‘.()

Roles

Applications

SYITBIO"
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Master = Vers

Ided_Innovation_Graphic_EN.pdf

Idea_|nnovation_Process_description_EN.pdf

Idea_lnnovation_Matrix_EN.pdf
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Store roles

2. Start editing 3. Create roles 4. Apply known roles 5. Apply unknown roles

sSYmBIO PP t rozess (EM) . - -

_ W ter Prozess (EM) List (filtered) List Graphic
Customer requests con- Custemer makes re- Customer requests con- Customer makes re-

sulting service search himself

sulting service search himself

l Inform about prod- Inform about prod-
ucts.

ucts

Peter Prozess [EM)

Header ‘

Navigation
SYITIBIO"® storage Showcase | Filters: No filter applied

i CUSTOMERS  STRATEGY  PROJECTS brcA

Mai m 2level table  dependencies life-cycle  document content

ain |
o - Raoles Rol
(R) Responsible € [R) Responsible @

an
Constructor (0.1, In process)
Competence prafile Customer consultant (1.0, Valid)

Accountability

I:| _ "
Search by keyw Type =

Name = ~  Description
Account Manager
Accounts Payable Manager

Approver
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Release process

sSYmBIO

Model
process

o

Store roles
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2. Apply participants

4 || sell Products/ Solutions

> W Understand Market/Customer

Participants

Responsible €

Freigeber, Frederike

* Manager, Paul e

3. Initiate release cycle

I Version: 0.1, In process - E

Create version
Remove current version

Dependencies

4. Check mandatory fields

PARTICIPANTS

Responsible @ + Freigeber, Frederike @
Author € + Manager, Paul @

Mote The auther was set. Only arch

Quality manager €

+" All mandatory attributes have to be maintained

+" Diagram has to start with a start event

+ Predecessor of OR rules has to be a task

+ Predecessor of XOR rules has to be a task

+ Successor of OR rules has to be a condition

+" Successor of XOR rules has to be a condition

+" Diagram cannot contain unconnected elements

! Diagram has to end with an end event
Invalid end element: Task "Provide consulting service™
Invalid end element: Task “Inform about products"

REASON FOR REVISION

Type of change

SYITBIO"
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5. Send process to release

SETTINGS

Wersion

State @ |

Choose..
In process
Ready for release
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Build a Process House

sSYmBIO

Header

Navigation

Main
Content
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2. Start editing

g

View: [Editers FF Peter Prozess (EN)

SYIMTIBIO® storage: showcase

Filters: Na filter applied

owE | customeRs  sRatecy  eeosects | processes  pecd

m Zlevel table  dependencies life-cycle  document content

3. Create first levels

Management Processes

Process House

i Management Processes @

Complianl:e{

4. Store information

Compliance

Predecessor,/successor process
Accountable Organization
Products

Inputs/Qutputs

Accountable Organization

Accountable Organization (Global)

SYITBIO"
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5. Release Process House

Participants

Responsicle €
ool

+ prozess, peter @

Release
process

Step 3-5




Make process changes

2. Create new version

“ Bscu
4 [ peliver

.

Version: 1.0, Released - Permission

Model
process

Create version

.

Version: 1.1, In process

Store roles
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3. Select multiple objects

& [=]ae-a.
Y

hark releazed mate-
rial by stock cate-

qory

Book warehousing

4. Modify process flow

o wuEfF-a]
S 2

Book warehousing

|

SYITBIO"
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5. Create favorite/link

7 @ e
Y

*

Fawvorites Subscriptions

MAMNAGE FAVORITES

4 Iy Favorites (1) @
* Store goods

LINK CREATION
Link Target @




Store information and objects

sSYmBIO

Header

s Mavigation

Main
Content
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2. Start editing

View: \Miewery PP Peter Prozess (EN)

¥

View: PEditer FPF Peter Prozess (EN)

PRODUCTS @ DOCUMENTS

3. Set up object architecture

Type Building block

Building block
Application

Application interface
Node/Device

Data object
Communication network
Path

System software
Application service
Technology service

4. Define listed objects

ORGAMNIZATION PRODUCTS SYSTEMS

inputs/outputs

Brosuct.reiated report on system performance wit

m ﬂ & 1%& < Request

SYITBIO"
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Participants

Responsicle €
n

manager, paul

+ prozess, peter @

.

Release
process

Step 3-5




Design an organigram
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2. Start editing 3. Set up org structure 4. Store information

[symBeio] view: Miewer PP Peter Prozess (EN) : Responsible
— — ] Marketing

Organizational Unit Responsitle @

‘ Management board m

Peter Prozess }

. . . + Administrator, Symbic &
View: fEditars PP Peter Prozess (EN) MINISHTEERr, ymaie

‘ Mate 6 The author was set. Only

architects and the defined

‘ authors are allowed to
Header Management board

edit the current element.
A g ‘QOrganization
Navigation

PROCESSES ORGANIZATION PRODUCTS s B
Main Type | Organizational Unit

Content ‘
| graphic |

4 | Organization

Details

Responsible

Loeat Release
ocations
Marketing process

Organization > Management board

=] Res
Positi n . . Step 3_5

Marketing Director
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Create variants

Slide 15

Prerequisite: Variant options are available (created by Admin)

2. Create variant 3. Set up localizations 4. Delocalize 5. Update variant

SYmBIg

e —
Wariants: Munich » Version: 0.1, In p Localization reasons

Variants: Munich - Version: 3.1, Inp

M
g

Variants: Master Version: 0.1, In process . ) -
- e Update variant Delocalization

| Update variant
-
Localize element - !

M Od el Localize process flow P
process

update variant

NOTE

DELOCALIZATION REASON There are attribute changes of Enter order.
LOCALIZATION REASON

There are one or more new shapes added in the master diagram: 2.

B I U b = E = &= H1 H2 % There are changed connections in the master diagram.
‘ BIU#%=[EZ=EEHH %K

There are attribute changes of Task.
There are attribute changes of Start.
Not required any more
Only applicable for this variant

Store roles

© 2019 Ploetz+Zeller GmbH. All rights reserved. - PUBLIC



Apply filters / stereotypes

Prerequisite: Stereotypes and Tags are available (created by Admin)

sSYmBIO

Model
process

o

Store roles
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2. Set up Scope filters

Scope filters

Organizations €

+ Logistics (1.0, Valid)
Locations €

3. Apply Scope filters

Filters: No filter applied

Reset all filters

FILTER
QCrganizations
Locations
Tags

Note All parent elements of selected ele-
ments will be evaluated implicitly.

.

Option 1

4. Set up stereotypes

Enter order
+ +
Provide services Create invoice

+ +

Name .

Store goods

Type Sub Process

Stereotype

D
Mot relevant for audit

Desc riptic:n Relevant for audit

SYITBIO"

Option 2

5. Define task type/mar

Scan incoming
goods

Choose...
Stercoty Send Task
Receive Task

User Task
® Manual Task
Business Rule Task

Can IncCaming

goods
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Create process maps

2. Open editor

sSYmBIO

e
T e |
S 2

PROCESSES ORGAMIZATION

architecture

Build a
Process
House

Editor Toolbar

Stencil Draw Draw
Pool Area Settings
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3. Select objects 4. Edit objects

| =n == |
a
Helvetica v

[T
g ol E

SYITBIO"

Slide 17

ttps/ fwww example.com)

ADD IMAGE

link § upload | data
I

IEﬂIEi*- 100% ~




Map end-to-end processes (scenarios)

Slide 18

2. Create scenario 3. Insert interfaces 4. Develop E2E process 5. Apply roles

s Joeiivery
Adds a new start element. Create sales order A

b Logistics
Category —_
< m Q Graghic » & = +
o] ] | vew
ﬂ Interface

L I Order processing

* || create sales arder

Core Processes

Support Processes Accountable Organization

Documents

Model
process

Accountable Organization
~ri arme .

E2E Scenarios Name Accountable Organization (Local)
Process House

ot Swimlanes will evaluate
Tvpe Interface the locally maintained
e — element first, if existent,
Process reference otherwise the globally
maintained one.
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Assign permissions

Slide 19

Prerequisite: Permission sets are available (created by Admin)

Please note that further Permissions features are available (refer to: https://docs.symbioworld.com/admin)

2. Select process 3. Permit user groups 4. Select permission mode 5. Verify permissions

e
CHANGE PERMISSIONS I mrit E—

PERMISSIONS

Change permissions
or [Hl

Permission mode DISPLAY PERMISSIONS FOR USER...

Effective permissions

Exclude other users
Permissions of other users unchanged

user groups PERMISSION SETS

New element

KRKEOOO
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Define Customer Journeys

Slide 20

2. Set up CEM structure 3. Work out CJM 4. Add detailed information 5. Store information

HOME | CUSTOMERS STRATEGY PROJECTS i i H Ve - S
SYmBIO Applca‘qon Ll_fe ycle Management sl R EE Configure system
graphic  architecture  list  editor | orphaned Customers > Symbio Customer Joumney TS

)

y
- g
Customers -

Type Category

e Touch Points . 2

Graphic
ouch Points H
. y b
CUSTOMERS STRATEGY Sales channels H
Type Touch point

architecture  list  editor ﬁ Interface igation into ] Customer journey stages
Customer experience management CustﬂmEerumEF map
[Appication Lecycle Man—]

Customers

- Customer journey step

Migrate model company processes from SAP
SolMan (1.0, Released)

Migrate objects from SAP SolMan (1.0,
Released)
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Find out more in our youtube.com tutorials -
| ' Slide 21

: . : : Feedback, Perma Link,
Different views Search, Filter, Favorites Global Filter and Manual |

Symbio Viewer

Login and Navigation

h click here to be linked to youtube.com

Symbio Author

Create process Define and detail process Optimize process flow Initiate release


https://www.youtube.com/watch?v=J-YQYZELRRs
https://www.youtube.com/watch?v=7zYrqje8Aj0
https://www.youtube.com/watch?v=4tOpAeztdoY
https://www.youtube.com/watch?v=aiMwqeJjSII
https://www.youtube.com/watch?v=A0XG5jBxISU
https://www.youtube.com/watch?v=5lvxt6neMok
https://www.youtube.com/watch?v=SPthA35o4Lk
https://www.youtube.com/watch?v=VpNSndMdqSE




