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ABOUT
PRAGMATIQ
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THE TEAM

Pragmatiq was established in
2017, by Co-Founders Stuart
Goldwater and Jamie Evans.
We are growing quickly and
have a mix of resources
across the team.
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AWARD-WINNING

Pragmatiq has earned over 15
award nominations and wins in
categories like 'Employer of the
Year', Technology Business of
the Year’, and "High Growth
Business of the Year'.

N
]

SPECIALISTS

We are specialists in Microsoft
Dynamics 365 (CRM) & the
Power Platform. Services include
Consultancy, Implementation,
Training, Helpdesk Support and
Project Recovery.
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END-TO-END SERVICES

We work closely with you
through the whole project cycle,
from consultancy to
implementation and beyond, to
ensure you gain real value from
the technology.

SOLUTION DESIGNATION

We are a Microsoft Solutions
Partner, Holding over 40
official Microsoft-approved
certifications, demonstrating
our credibility and expertise.
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INDUSTRY EXPERIENCE

Over the years, we've gained
experience across a range of
industries, including Charities &
Non-Profits, Membership
Management, Education,
Training Providers, and more.



A CONSULTATIVE FOCUS

Taking technology out of the conversation initially, we work closely together to understand the
organisation, processes, challenges and what is trying to be achieved, so we can advise on the
right solution. We strive to be a trusted partner to all our clients and are committed to

delivering the same outstanding service to every client, regardless of industry or size.

WE ARE PASSIONATE AND WE CARE

We are passionate about what we do and head into work every day excited
about working with our customers and what we can achieve. We recognise if

you like what you do, you will do it better and deliver to a higher standard.

SIMPLE LANGUAGE

W H Y B U S I N ESS ES We recognise that using ‘technical jargon’ can be a barrier in some

conversations. Our experts are not only technically capable, but are

C H OOS E P RAG M AT I Q able to identify business challenges and explain how they can be

solved in simple language.



SOME OF THE
CLIENTS WE
HAVE WORKED
WITH

Over the years, we have worked with a range
of organisations, spanning various sectors.

This provides a snapshot of just some of the
clients we have worked with...
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WHAT DOES THIS MEANS FOR OUR CLIENTS?

> Experience: This recognition demonstrates our commitment to delivering the best
M I C ROSO FT service for our clients, the skill level of our technical team and our experience in
implementing successful projects across the Microsoft ecosystem.
> Specialists: Partners must demonstrate expertise in specific areas such as performance,
PA RT N E R skilling and customer success. This means that we are truly experts in the field and our

clients can be confident that when working with us, we deliver a specialist experience.

> Innovation: Microsoft continuously invests in their technology, which means the
solutions are always evolving. We are closely connected to these changes, ensuring that
we are at the forefront of emerging developments and able to implement the very best
solutions for our clients.

> Enhanced support: We have direct access to continuous technical support and insights
into all the latest updates from Microsoft.

> Dedication: This accreditation reflects our ability to align with Microsoft’s core focuses
BE Microsoft and our dedication to delivering solutions that are tailored to the unique needs of our
Solutions Partner customers
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POWER PLATFORM CONSULTANCY

WHAT’S INCLUDED

Our Power Platform Consultancy package allows you to purchase a block of hours, that can then be drawn down on when required, to

use for support across the Power Platform

Below are a few examples of how your hours could be used:

> Consultancy - We can help you better understand how you can
leverage the Power Platform within your business, whether you need
additional expertise, or are exploring the technology for the first time

> Training - If you are already using the Power Platform in your
business, you can use your hours for extra training in a particular area,
or to ask specific questions about a particular application

> Build Reports/Dashboards with Power Bl - We can help you leverage
Power Bl in your business to gain deeper insights into your data. Use
your hours for areas such as gathering data, setting up dashboards,
creating reports or training users, to name but a few examples

> Develop an application - You might identify an area of the business
that would benefit from an application, such as a holiday request
app for example, or a more comprehensive solution, such as a
relational database. We can work with you to develop this with
Power Apps and launch it within your organisation

> Automate processes - We can leverage Power Automate to help
automate processes across your business. Your hours could be used
to build anything from simple automation to complex business flows
to streamline processes and help you get things done quicker

> And more!



POWER PLATFORM CONSULTANCY
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You can purchase blocks of 5x days at £6,200 + VAT and draw
down on these hours as and when you require them.

Once you have purchased your initial block of days, you are then
onboarded onto our Managed Service Portal. Once onboarded,
you can then access our team of experts, and raise queries for
support on areas across the Power Platform.




THANK YOU

CONTACT US

SX sales@pragmatiq.co.uk
Q) 01908 038110

-Z'§ www.pragmatiqg.co.uk
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