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THE CHALLENGE
Remote and hybrid work is no longer a trend. It’s become 
the status quo for industries of nearly all verticals. 
Microsoft Azure Virtual Desktop (AVD) has proven critical 
for companies to enable virtual employees rapidly and 
securely from almost anywhere. Still, AVD can be 
cumbersome to setup and manage, and costs can balloon 
if compute and storage is not optimized. IT teams need a 
seamless way to realize the benefits of AVD without 
falling prey to administrative headaches or distracting 
from business strategy.

THE SOLUTION
Nerdio Manager for Enterprise enhances Microsoft’s native 
components with best-in-class enterprise capabilities.  
Below are some of the key features which are included with 
Nerdio Manager for Enterprise and critical to overall project 
success and ongoing support.

◆ Management and Automation
 • Image life cycle including persistent and 

non-persistent options
 • Scripted Actions
 • Self Service User Portal
 • Granular Role Based Access Controls (RBAC)
 • Remote Application Management and Publishing
 • Intune Integration

◆ Cost Optimization and Reporting
 • Compute and Storage Auto-scaling
 • Cost Modeling and Per user Cost Chargeback 

Reporting
 • Decommissioning Unused Desktops

KEY BENEFITS
Clients who take advantage of this offering get up and 
running with Nerdio-amplified AVD faster and realize 
immediate value. 

◆ Lower Azure compute and storage costs by up to 80% via 
automation and license optimization 

◆ Simplify Azure management

◆ Ensure efficient operations

The combination of Microsoft, Presidio and Nerdio 
empowers IT to deliver and maintain a wide range of virtual 
Windows endpoints across hybrid workforces while 
fine-tuning end-user computing approaches for maximum 
effectiveness.

WHAT MAKES US DIFFERENT
Presidio is a leading Azure Virtual Desktop (AVD) Services 
Provider with over 5+ years of delivering successful AVD 
projects.  This is backed by our AVD Services Specialization 
which Presidio was one of the very first VARs in the Country 
to achieve and maintain this elite status.

As a result, Presidio has access to more funding from 
Microsoft to offset the cost of these Proof of Concept (POC) 
and or Pilot professional services projects.  We also carry 
more than 250 Microsoft Cloud and 120 Advanced Azure 
certifications.

WHY PRESIDIO
At Presidio, speed and quality meet technology and 
innovation. With a decades-long history of building 
traditional IT foundations and deep expertise in automation, 
security, networking, digital transformation, and cloud 
computing, Presidio is a trusted ally for organizations across 
industries. Presidio fills in gaps, removes hurdles, optimizes 
costs, and reduces risk. Presidio’s renowned technical team 
develops custom applications, provides managed services, 
enables actionable data insights, and builds 
forward-thinking solutions that drive extraordinary 
outcomes for customers globally.

◆ Resilience & Scalability
 • Backup and DR Automation
 • Azure Stack HCI Integration
 • Multi-region AVD

Clients who take advantage of Nerdio can realize value 
even faster with Presidio’s Azure Virtual Desktop with 
Nerdio professional services offering. This offering with 
project management provides the following at a high level.  
Detailed scoping will be done on a per client basis.

◆ Discovery and Design workshop

◆ Nerdio Manager for Enterprise configuration

◆ AVD Images for single or multi-session with optimization 
to meet clients use cases

◆ FSLogix configuration and app masking where needed

◆ Remediation and fine tuning

◆ Pilot support

◆ Knowledge transfer and As-built documentation
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