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Required Information before starting ekyc

• Please keep the following information ready before starting eKYC:
• Your Aadhaar Number. 
• Scanned image of your Income-Tax PAN card (in bmp format not exceeding 2 MB in 

size)
• Scanned image of your signed cancelled cheque in bmp format (in bmp format not 

exceeding 2 MB in size)
• Scanned image of your signature in bmp format (in bmp format not exceeding 50 KB 

in size)
• Scanned image of networth / financial proof like bank statement etc. (in bmp format 

not exceeding 2 MB in size)
• Access to your mobile phone and email (you will receive OTP on the same for 

verification)
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• Enter your Income Tax PAN and Date of Birth
• Enter your 10 digit mobile number. Click on Request OTP. Enter 4 digit OTP 

received on mobile.
• Enter your email address and click on Request OTP . Enter 4 digit OTP received 

on email
Copyright @ 2020 PRISM CYBERSOFT PRIVATE LIMITED



Offline Aadhar file process :

• Video instructions at : 
https://sohamekyc.z7.web.core.windows.net/media/OfflineAadhar.mp4

• Click on blue coloured link. This will open Aadhar page. 
• Enter your Aadhar number and Request OTP. 
• After entering OTP, you need to create 4 character share code.
• After OTP is validated, click on Download button.
• Upload the downloaded file in Offline Aadhar eKYC screen.
• Click on Submit. This will open Profile page.
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Personal Details

• All available data with Aadhar offline file will be filled automatically.
• Enter the information required in the form.
• For Branch Code: Select referral Type as Branch and then Enter Branch 

code in Referral Code
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Bank Details

• Enter Account Number and MICR Code
• IFSC Code, BankName and Branch Name will be automatically filled.
• Select Account Type
• Nomination is optional
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Exchange Registration

• Select exchange / segments
• Enter brokerage slabs if known. The brokerage rates will be printed on 

the KYC PDF file. 
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Document Details

• All Documents should be of BMP format.
• File size should be less than 50 KB for Signature and less than 2 MB 

for other documents.
• Click on submit after selecting valid documents
• After documents are submitted, click on “Process E-Sign button”
• This will open application document preview.
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Document Details (contd..)

• Users can view or download this document prior to E-Sign.
• After clicking Continue, it will open NSDL page, where user needs to 

authenticate themselves with NSDL using Aadhar.
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NSDL Authentication

Enter mobile OTP as received from Aadhar. 
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E-Sign confirmation:

• After e-sign process is completed, user will received the below screen.
• E-Signed file will be emailed to users’ email address mentioned in first 

page.
• User can also download file by clicking button.
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In – person Verification

• Click on Generate OTP button. This will generate email OTP.
• User needs to write that OTP in white paper. 
• Click on Start Recording button.
• Click on Stop Recording button to stop recording.
• By default, recording will end in 30 seconds
• Click on submit to end the KYC process.
• After submit, the below mentioned confirmation screen will appear.
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THANK
YOU!

Phone
+91-22-40742900

Email
info@prism.in
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