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Biz Apps & Power Copilots
Conversational experiences for

Dynamics 365 and Power Platform 
products 
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Microsoft Copilot Studio
Extend and customize 1st party copilots |  Build custom Copilots
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Custom Copilots
Custom copilots and bots 

for enterprises and third parties

Microsoft 365
Conversational experiences

for Microsoft 365

Bot 
Framework 

/ SDK

Bot Service 
Channels

Azure AI 
Studio

Azure AI 
Search

Power 
Platform 

Connectors
AI Builder
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16 years 3 months

50M

100M

Facebook: 4.5 years

ChatGPT: 3 monthsMobile phones: 16 years

Internet: 7 years 

Impacta a más de 100M usuarios

Source: Microsoft Research



Source: MIT Sloan Management Review

https://web-assets.bcg.com/1e/4f/925e66794465ad89953ff604b656/mit-bcg-expanding-ai-impact-with-organizational-learning-oct-2020-n.pdf


Source: Work Trend Index Annual Report: Will AI Fix Work? Microsoft, 9 May 2023

https://www.microsoft.com/en-us/worklab/work-trend-index/will-ai-fix-work
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Early Access Program survey results. http://aka.ms/WTI23

http://aka.ms/WTI23
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Source: State of AI: Internal Microsoft Study, June 2023
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Copilot Readiness Hub

What is Copilot for Microsoft 365?

▪ Introducing Copilot for Microsoft 365

▪ The Copilot System

▪ ChatGPT vs. Copilot for Microsoft 365: What's the difference?

How Copilot for Microsoft 365 works

• How Copilot for Microsoft 365 works: Microsoft Mechanics 

video

• Semantic Index for Copilot

• Microsoft Graph

• Microsoft Graph connectors

• Additional copilot experiences across the Microsoft Cloud

▪ Microsoft Dynamics 365 Copilot

▪ Copilot in Power Platform

▪ Microsoft Security Copilot

▪ GitHub Copilot

▪ Copilot in Microsoft Stream

Privacy

• Microsoft’s privacy policy

• Microsoft Privacy Statement

• Trust Center data protection and privacy

• Data, privacy, and security for Copilot for Microsoft 365

• Data, privacy, and security for Azure OpenAI Service

• Role-based access control

• User permissions and permission levels in SharePoint Server

• Customer Lockbox requests

• Microsoft 365 isolation controls

https://adoption.microsoft.com/copilot
https://www.microsoft.com/en-us/microsoft-365/blog/2023/03/16/introducing-microsoft-365-copilot-a-whole-new-way-to-work/
https://www.youtube.com/watch?v=E5g20qmeKpg&t=3s
https://support.microsoft.com/topic/chatgpt-vs-microsoft-365-copilot-what-s-the-difference-8fdec864-72b1-46e1-afcb-8c12280d712f
https://www.youtube.com/watch?v=B2-8wrF9Okc
https://www.youtube.com/watch?v=KtsVRCsdvoU&t
https://learn.microsoft.com/graph/overview
https://learn.microsoft.com/graph/connecting-external-content-connectors-overview
https://blogs.microsoft.com/blog/2023/03/06/introducing-microsoft-dynamics-365-copilot/
https://cloudblogs.microsoft.com/powerplatform/2023/03/16/power-platform-is-leading-a-new-era-of-ai-generated-low-code-app-development/
https://www.microsoft.com/en-us/security/business/ai-machine-learning/microsoft-security-copilot?rtc=1
https://github.blog/2023-03-22-github-copilot-x-the-ai-powered-developer-experience/
https://techcommunity.microsoft.com/t5/microsoft-stream-blog/introducing-copilot-in-microsoft-stream/ba-p/3929109
https://privacy.microsoft.com/
https://privacy.microsoft.com/privacystatement
https://www.microsoft.com/trust-center/privacy?rtc=1
https://learn.microsoft.com/microsoft-365-copilot/microsoft-365-copilot-privacy
https://learn.microsoft.com/legal/cognitive-services/openai/data-privacy
https://learn.microsoft.com/windows-server/networking/technologies/ipam/role-based-access-control
https://learn.microsoft.com/SharePoint/sites/user-permissions-and-permission-levels
https://learn.microsoft.com/microsoft-365/compliance/customer-lockbox-requests?view=o365-worldwide
https://learn.microsoft.com/compliance/assurance/assurance-microsoft-365-isolation-controls?view=o365-worldwide


Data residency and storage

• EU Data Boundary

▪ Website

▪ Blog

▪ Documentation

Compliance

• Microsoft Compliance 

• Service Trust Portal

• Compliance offering definitions

• General Dat Protection Regulation (GDPR)

▪ Full summary

▪ Short summary

Security

• Configure usage rights for Azure Information Protection (AIP)

• Universal Licensing Terms for Online Services

• Isolation and Access Control in Microsoft 365

How to prepare for Copilot for Microsoft 365

• Learn about Microsoft feedback for your organization

• Manage Microsoft feedback for your organization 

• How to manage Microsoft Search

• Microsoft 365 Product Terms

• Content management and security in SharePoint, OneDrive, 

and Teams

Responsible AI

• Responsible AI core principles

▪ Videos

▪ Documentation

• Microsoft Responsible AI Standard

• Governing AI: A Blueprint for the Future

https://www.microsoft.com/trust-center/privacy/european-data-boundary-eudb?rtc=1
https://blogs.microsoft.com/eupolicy/2022/12/15/eu-data-boundary-cloud-rollout/?culture=en-us&country=us
https://learn.microsoft.com/privacy/eudb/eu-data-boundary-learn
https://learn.microsoft.com/compliance/
https://servicetrust.microsoft.com/
https://learn.microsoft.com/compliance/regulatory/offering-home
https://learn.microsoft.com/compliance/regulatory/gdpr
https://learn.microsoft.com/legal/gdpr
https://learn.microsoft.com/azure/information-protection/configure-usage-rights
https://www.microsoft.com/licensing/terms/product/UniversalLicenseTerms
https://learn.microsoft.com/microsoft-365/enterprise/microsoft-365-isolation-in-microsoft-365?view=o365-worldwide
https://learn.microsoft.com/microsoft-365/admin/misc/feedback-user-control?view=o365-worldwide
https://learn.microsoft.com/microsoft-365/admin/manage/manage-feedback-ms-org?view=o365-worldwide
https://learn.microsoft.com/microsoftsearch/overview-microsoft-search
https://www.microsoft.com/licensing/terms/productoffering/Microsoft365/
https://techcommunity.microsoft.com/t5/microsoft-365-blog/new-era-in-content-management-and-security-in-sharepoint/ba-p/3806083
https://techcommunity.microsoft.com/t5/microsoft-365-blog/new-era-in-content-management-and-security-in-sharepoint/ba-p/3806083
https://www.microsoft.com/ai/our-approach?activetab=pivot1:primaryr5
https://learn.microsoft.com/azure/cloud-adoption-framework/innovate/best-practices/trusted-ai
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE5cmFl
https://aka.ms/May25WhitePaper
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Avenida del General Perón 38
20020, Madrid.

918 316 970 / 902 14 14 14

facebook.com/Prodware.ES

twitter.com/ProdwareES

youtube.com/user/Prodware.ES

blog.prodware.es

linkedin.com/company/prodware-spain
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