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A Reduced need for in-person visits to
m hospitals and predictability of exacerbations

Benefits for
natients and
nealth care
oroviders

|I|. High quality data monitoring from patients

@ Improved patient satisfaction




Our Value to

Hospitals and
Private Clinics




CUSTOMER JOURNEY

- Fast
- Cost Effective
- Simple
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The customer
measures the
required data

The customer visits
its treating doctor,
goes to hospital

Or have a Video
appointment
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The customer uploads
the health data with the
mobile App
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Support
Activities

The customers is advised to
follow doctor instructions

HCAlert Triage
algorithms monitor
the data, analyze
trends and detect
anomalies

When an emergency is
detected, professionals
can call the customer,

ask for new measures,

call ambulance, etc.



REAL AND PROVEN
IMPACT




IMPACTS

50% reduction in Hospital Readmission
CHUC 30% reduction in emergency episodes

L
ﬁ",}. CENTRO HOSPITALAR
E UNIVERSITARIO
DE COIMBRA

https://www.sns.gov.pt/noticias/2017/02/21/chuc-telemonitorizacao-da-dpoc/

56% reduction in Hospital Readmission
45% reduction in the number of days of hospitalization

Centro ; o .
@ Hospitalar 85% reduction in emergency episodes
Cova da Beira, E.P.E. 16% reduction in mortality rate
https://www.tsf.pt/especiais/coracao-de-portugal/telemonitorizacao-de-insuficiencia-cardiaca-
abrange-31-doentes-no-centro-hospitalar-cova-da-beira-13129189.html

55% reduction in Hospital Readmission
66% reduction in Emergency room visits to GP

e . 61% reduction in Emergency room visits to Hospital
T el L. .
. 55% reduction in GP consultations
ULSLA Less hospitalization days — AVG 10,1 days to 8,5 days

https://www.justnews.pt/noticias/doentes-cronicos-mais-complexos-com-enfermeiros-
gestores-de-caso-na-uls-do-litoral-alentejano/#.XaX8p 0o08wB



https://customers.microsoft.com/en-gb/story/822657-centro-hospitalar-cova-da-beira-health-azure-en-portugal?_lrsc=b68b076d-c68c-453b-afaf-880967da86d3
https://www.tsf.pt/especiais/coracao-de-portugal/telemonitorizacao-de-insuficiencia-cardiaca-abrange-31-doentes-no-centro-hospitalar-cova-da-beira-13129189.html
https://www.justnews.pt/noticias/doentes-cronicos-mais-complexos-com-enfermeiros-gestores-de-caso-na-uls-do-litoral-alentejano/#.XaX8p_0o8wB
https://www.justnews.pt/noticias/doentes-cronicos-mais-complexos-com-enfermeiros-gestores-de-caso-na-uls-do-litoral-alentejano/#.XaX8p_0o8wB
https://www.sns.gov.pt/noticias/2017/02/21/chuc-telemonitorizacao-da-dpoc/
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IOHT -
INTERNET OF
HEALTH THINGS
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OUR SOLUTION
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= Microsoft

MICROSOFT PREFERRED SOLUTION
P ——

Apps > HCAlert

hcalert

% Microsoft preferred solution
CONTACT ME more >

Products
Web Apps
Web apps

Publisher
Hope Care, SA

Acquire Using
Work or school account

Version
121

HCAlert

Hope Care, SA

Overview Reviews

HCAlert - Build Hospital@Home

1.1- What is HCAlert?

HCAlert is a telehealth cloud base solution that allows to collect health
data from patients at home. It implements automated clinical rules and
procedures in order to alert health professionals about the patient's
condition. This allows to deliver remotely a secure and fast medical
assistance for a better care.

HopeCaro?

Alerts Transferred @

Aerts @

More v ©

2

This provider has demonstrated competency in the following areas

Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Silver
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STS Digital
Transformation
Microsoft AWARD

Gold Competencies and Advanced Specializations

Enterprise Mobility Management
Project and Portfolio Management
Communications

Collaboration and Content

Data Analytics

Cloud Platform

Datacenter

Windows and Devices

Application Integration

Security

Cloud Productivity

Messaging

Data Platform

DevOps

Application Development

Small and Midmarket Cloud Solutions

Microsoft endorses this provider for the following Advanced
Specializations

Calling for Microsoft Teams

Identity and Access Management

Microsoft Windows Virtual Desktop

Adoption and Change management

Windows Server and SQL Server Migration to Microsoft Azure


https://news.microsoft.com/pt-pt/2020/05/12/clientes-e-parceiros-da-microsoft-levam-cuidados-de-saude-a-casa-dos-pacientes/?ocid=AID3012770_LINKEDIN_oo_spl100001260118681

OUR TEAM

Jose Paulo Carvalho Vasco Branco Xavier Villar Monica Rufino
HopeCare ‘ HopeCare HopeCare HopeCare
Founder and Chairman Board Member Board Member General Manager

2%

Roberto Ardizzone Monica Meneo Matteo Sposito Valeria Caroti
Marco Meneo Proge-Softuare Proge-Software Proge-Software Proge-Software
Proge-Software g ware Shareholder Account Manager Marketing

Director for Governance
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