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The PMO value proposition



Microsoft & AI: The PMO value proposition

A hands-on learning and practical course in artificial intelligence for organizations using Microsoft Power 

Platform. 

Target Audience: 

PMO, Project Directors, Portfolio Managers, Program & Project Managers, Strategy Officers, IT Professionals

09.00-11.30 Introduction to OpenAI

• Using OpenAI with Plugins

• Prompt engineering tutorial 

o Hands-on exercises 

o Microsoft & AI - from autopilot to copilot

o Now, next, future

12.15-15.15 AI for Microsoft Power Platform

• Co-piloting your apps, flows and reports

• Creating a custom Copilot on your data

• Hands-on exercises

o Maker experience

o Automation with GPT

15.15-15.30 AI for Dynamics 365

• Copilots for Sales, Service and Marketing

15.30-15.45 Pricing, Security and Roadmap

• Understand the cost perspective, security 

aspects and Microsoft release plans

15.45-16.00 Open Q&A
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