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Fulfilling Employee Technology Needs
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Pete, Krystal, Darren +4 (4 1)

Conversation Files

aurence G
The meeting is now setup for
3pm on Monday & Good luck!!

Excited for you!
Thanks Laurence!

I'm sure you'll knock 'em dead
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Send a message
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Communication

8:14 AM
Marketing

Northwind Traders

Chat Files

Display Plan.pptx
365 KB Modified by Erika Fuller on 7/12
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Healthcare Workshop.pdf
175 KB Moedified by Sarah Roach on 6/16

Security Awareness and Training Manag...
110 KB Modified by Pete Turner on 7/10

HolidayParty.png
7 MB Modified by Alvin Tao on 6/25

Inventory Analysis.xlsx
534 KB Modified by Chris Naidoo on 6/28

IMG_1295.jpg
3.7 MB Modified by Alvin Tao on 6/25
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3.7 MB Modified by Alvin Tao on 6/25
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Monthlytrends. pdf
14.8 MB Modified by Will Lucas on 6/02
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Welcome.pdf
14.8 MB Modified by Will Lucas on 6/02

Canada.png
7 MB Modified by Alvin Tao on 6/25
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Document Access

6:32 AM

Crew Bot

Confirm you're part of this crew.

Ye: No |

i: Thanks! You're now part of this
crew!

UA372

Take me there

Industry Apps

8:14 AM
Your shifts +

FEBRUARY

17 | 8:00 AM - 5:00 PM
THU Cashier
Contoso East

5:00 PM - 11:00 PM
Cashier
Contaso East

All day
Time off: vacation
Contoso East

MARCH

01 | 5:00 PM - 11:00 PM
TUE Cashier
Contoso West

02 | 12:00 PM - 7:00 PM
WED Stocl

@

Scheduling
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Telephony Options
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Telephony Options

Microsoft Teams Direct Routing CETIIITER
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with Phone System
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Microsoft Teams Licenses

Licenses Agreement Cost (User/Month) CAD
Teams Phone System pricing- Monthly Subscription Fees
El Corporate $10.24
E3 Corporate $26.61
E5 Corporate $46.57
Phone System Corporate $10.24
Domestic and International Calling plan Corporate $30.72
Domestic Calling Plan Corporate $15.36
Domestic Calling Plan (120 min) Corporate $7.68
M365 Business Voice Corporate $22.50
M365 Business Voice (without calling plan) Corporate $15.00
Audio Conferencing Corporate §5.12
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@ﬁ 3,000 CAD

% & Receive Implementation
G

Support
Receive guided, 1-on-1 setup,
implementation support, and
documentation around call flow design,

direct routing scripts to add/remove users.

o
v=| Review

X —

Conduct a full review of current Office
365 requirements and licensing, and
fully configure your Office 365 tenant
for use with Microsoft Teams Voice.

Optional Training: Take advantage of optional training for your end-users, including best practices around shared files, permissions,

Calling Plans Pilot

@ SMBs and Enterprise Organizations

Benefits

Q Achieve cost-efficiency

Switch from a CapEx to OpEx model and
reduce your overall costs and maintenance
requirements.

Deliverables

{8} Configure

Configure one (basic) auto attendant and
associated simple call queue, establish SBC
instance and Hostname, and pair the SBC
instance with the Microsoft Teams PBX.

and naming conventions, creating channels, using tabs, and archiving and maintaining Teams history.

Book a Call
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=== 3-5 days

z Test before org-wide
implementation

Test out Direct Routing, through Teams and
SIP services, and find out firsthand if it’s a
valid replacement for your phone system.

e{% Assign & Test

Assign appropriate phone numbers through
your SIP carrier for up to 5 users accounts
and up to two IP phones, which will be
used to conduct functionality testing.
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People Matter. Be Like Gumby. Do It Right.

Gold

PROSERVEIT (I'] Microsoft Partner
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