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Deploy a single, 
comprehensive 
solution
Automatically pull systems and processes 
together to manage financials, sales, service, and 
operations.

Financial 
management

MICROSOFT DYNAMICS 365 

Business Central

Operations 
management

Reporting 
& analytics

Supply chain 
management

Sales & service 
management

What is Dynamics 365 Business Central



Benefits

Connect your business

Start and grow easily

Make smarter decisions



Create quotes, process orders, and 
submit invoices without leaving Outlook.

Access live data directly from Microsoft 
Excel to update items, sales orders, and 
purchase orders.

Customize outgoing documents such as 
quotes and invoices in Microsoft Word.



Get an end-to-end view of 
your business
Centralize data from finance, sales, service and
operations to get an accurate view of your
business.

Real-time data updates help you spot trends, prevent
issues, and deliver great customer experiences.



Work where
your business
takes you

Desktop, laptop, tablet, or phone you 
get the same powerful capabilities and 
rich functionality

Get one experience that’s consistent 
and secure across Windows, iOS, and 
Android.



Core 
Capabilities

• Account Receivable / Payable 

• Bank Reconciliation

• Fixed Asset Management

• Monthly/Year Closing       

Financial
Management

• Quote Generation

• Contact Management

• Sales Invoicing

• Payment Processing

Sales & Service 
Management

• Inventory and Purchasing Control

• Shipment and Distribution

• Returns and Cancelation

• Procurement and Vendor 

Management

Supply Chain 
Management

• Customer Insights 

• Self-serve reports

• Interactive Dashboard

• Built-in Inteligence

Reporting & 
Analytics

• Warehouse Management

Operations
Management



Managing Financial Transaction

G/L Budgets
Create G/L budgets to forecast 
different financial activities and 
assign dimensions for business 
intelligence purposes.

Accounting for Costs
Analyze the costs of running 
your business by allocating 
actual and budgeted costs of 
operations, departments, 
products, and projects.

Defer Revenues and Expenses
Recognize revenues and 
expenses in other periods than 
when the transactions were 
posted.

Analyzing Cash Flows in Your 
Company
Monitor the flow of cash in and 
out of your business.

Managing Receivables
Apply incoming payments, 
reconcile bank accounts during 
payment application, and collect 
outstanding balances.

Managing Payables
Make payments, apply outgoing 
payments, and work with 
checks.

Reconciling Bank Accounts
Reconcile bank accounts and 
transfer funds between bank 
accounts.

Record and Reimburse 
Employees' Expenses
Post employees' personal 
expenses for business-related 
activities and reimburse 
employees.



Sales – Process

Sales
Order

Sales
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Sales
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Sales 
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Sales
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Sales 
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Sales
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Sales
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Sales 
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Payment 
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Return
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Purchase – Process
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Report & Analytics
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Report & Analytics
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Report & Analytics
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