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Power Apps

Budget Tracker =+ Add New Budget

2017 Budget Summary
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Microsoft PowerApps
Litware launch party Total Spent ($2170.00) Attached Receipts
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Module 1 : Introduction to PowerApps

Module 2 : Getting Started with Power Apps (Menu & Controls in Utware taam event :
Power Apps Studio) - . N " c—

Module 3 : Demo Use Case N0 .
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Power Automate

Microsoft Power Automate

Module 1 : Introduction to Power Automate

Module 2 : Getting Started with Power Automate (Menu &
Controls in Power Automate Studio)

Module 3 : Demo Use Case

Module 4 : Flow Integration

Send myself a
reminder in 10
minutes

By Microsoft
Used 106765 times

Start approval
when a new item is
added

By Microsoft
Used 44177 times

Record form
responses in
SharePoint

By Microsoft
Used 14782 times

Save Outlook.com
email attachments
to your OneDrive

By Microsaft Flow
Community
Used 74421 times
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Get today's weather
forecast for my
current location

By Microsoft
Used 100647 times

Get an email list of
Wunderlist tasks
due each day

By Microsoft
Used 1444 times

Create Dynamics
365 Leads from an
Excel table

By Microsoft
Used 583 times

Send an email for
rows in a SQL table

By Microsoft Flow
Community
Used 993 times
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Power Virtual Agents

Microsoft Power Virtual Agents

Module 1 : Introduction to Power Virtual Agents
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| Agents | Lessons help

= i es 7 Unde < o ¢ 3
= Test bot X End of Conversation ) Discz C U Topic checker
@  Home Track bet t Reset 0
rack between topics (D) O : Trigger Phrases
®  Topics
I s Chat .
Trigger phrases.
B Entities e
R Q If you'd like to speak to a human agent, let
k2 Analytics me know at any time. 9
Q So, what can | help you with today?
£ Manage e Justnow © Ask a question
Did that answer your question?
Are there any stores around me? e yourq
Justnow Identify
Id be glad to help find a store near you. B Boolean >

Which location are you interested in? Save response as

o0

{x) PRR Survey Question (Boolean) ¢

—
. . . Kirkland e - |
Module 2 : Getting Started with Power Virtual Agents (Me
u * I n g r WI W r I r u g n n u e Condition : Condition : Conditic
. . . Q Our Kirkland is located in downtown
. 5 All other
{ s {x} PRR Survey Question (Boolean) X {x} PRR Survey Question (Boolean) X
& Controls in Power Virtual Agents Studio) J Question oolean s Quesion Gien
B is equal to v is equal to v
.
Module 3 : Demo Use Case O [FrmT . .
. . L Just now
.
Module 4 : Power Virtual Agents Integration with Power
n Redirect i Redirect H
Automate F—
- B @) Confirmed Success @) Confirmed Failure ()
- Test bot X M A
@ Home ) Track between topics O < Lesson 1 - A simple topic Q Search or type a command
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2 Publish [ searen | Sack 1ok
Create a flow
& Manage v . Create a flow Hi there!
Il L2unches Power Automate in a new window Launches Power Automate in a
new window I'm the back to work bot. 1 can help with social distancing, hygiene
Search Dynamics 365 knowledge artcles st practice, facity Information and mont, How can | heip yout
Leam more @ Askaquestion
Social Distancing  Hygiene best practices
Search Dynamics 365 knowledge artce flow, - 2 Adda conditon
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 Crowt chatt o 15 a conference room avallable?
(¢ Pt
it b mdonon
[p——
meotpes PR We are still in limited opening and not all facility services are available. You can find out more at
Message : @ Powsll Tams S —
Type your message > 0 Y ET—— ‘ i .
© oo ) he Redmond hours are (> Jonel
More apps >
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Use Case Workshop Power Apps & Power Automate
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Ticketing System

- Aplikasi submit Ticketing (field menyesuaikan dengan data pada sharepoint) dan disimpan ke dalam Sharepoint.

- Request ticketing tersebut akan diarahkan ke channel teams yang berhubungan dengan kasus ticketing tersebut.

- Aplikasi ini akan dibangun menggunakan Aplikasi Power Apps (Canvas)

- Proses menyimpan dan update data ke sharepoint dan mengarahkan request ticketing ke channel di dalam teams,
akan dibangun menggunakan Aplikasi Power Automate.

- Data Source yang akan digunakan adalah Sharepoint.

- Aplikasi akan di publish dalam bentuk web based.

Fitur-fitur:

v Melakukan submit form ticketing.

v Melihat list response ticketing.

v" Mendapatkan response balik dari balasan user di channel Microsoft Teams melalu
email Outlook.

v" Aplikasi dapat dijalankan dalam bentuk web based.



Use Case Workshop Power Virtual Agent
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Chatbot for Ticketing

- Chatbot melakukan komunikasi dengan user dan memberikan informasi dasar yang dibutuhkan (Informasi kontak, dll),
Selain itu, chatbot juga akan menampung data user yang ingin mengajukan keluhan.

- Request ticketing tersebut akan diarahkan ke channel teams yang berhubungan dengan kasus ticketing tersebut.

- Chatbot ini akan dibangun menggunakan Power Virtual Agents for Teams

- Proses menyimpan dan update data ke sharepoint dan mengarahkan request ticketing ke channel di dalam teams,
akan dibangun menggunakan Aplikasi Power Automate.

- Data Source yang akan digunakan adalah Sharepoint.

- Chatbot akan di embed kedalam Microsoft Teams

Fitur-fitur:

v Melakukan komunikasi dengan chatbot.

v" Mendapatkan informasi yang dibutuhkan dari chatbot.

v" Mendapatkan response balik dari balasan user di channel Microsoft Teams melalu
email Outlook

v Chatbot dapat dijalankan & di integrasikan ke Microsoft Teams
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Scope of Work
Power Platform Workshop dengan MiI|

o Mll sebagai pihak pertama, Customer sebagai pihak kedua.

o Fasilitas Internet, kebutuhan license, tempat workshop dan beban transportasi akan di tanggung oleh pihak kedua.

o  Workshop session akan dilakukan dalam durasi 2 Jam

o Module Workshop akan di sediakan oleh pihak pertama.

o Pihak kedua dapat bertanya sesuai dengan lingkup Power App, Power Automate dan Power Virtual Agent session(dalam QnA session).

o Use Case Workshop Power Apps, Power Automate, dan Power Virtual Agent akan di sediakan oleh Pihak Pertama.

- Tidak termasuk dalam Power Platform Workshop dengan Ml
o  Kewajiban untuk menyelesaikan segala jenis project dari pihak kedua.
o Pihak pertama menyediakan fasilitas internet, laptop, dan license.
o Melakukan konfigurasi ke third party system.
o Pihak pertama menyediakan konsumsi saat Workshop.

o  Konsultasi diluar jam Workshop session.

- Hal-hal di luar ruang lingkup Workshop bukan merupakan tanggung jawab Ml

Note :
Untuk kebutuhan ini, Microsoft tidak menyediakan sertifikasi untuk pengajar maupun participant bersangkutan.
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System Requirement

User yang akan melakukan training perlu account office 365 E1/E3/E5 atau minimum Microsoft 365 Business Basic.
Pastikan User yang akan workshop sudah mendapatkan access terkait dengan PowerApps, Power Automate, Outlook,
Microsoft Teams maupun Sharepoint Online List.
Untuk Requierement canvas apps dengan menggunakan mobile apps,sebagai berikut:

- 10S 12 or later

- Android 7 or later

- Windows 10 Fall Creators Update with at least 8 GB of RAM
Supproted browsers untuk running canvas apps dan Power Apps Studio,sebagai berikut:

- Google Chrome ( Latest three major releases)

- Microsoft Edge ( Latest three major releases)
Supported Operating System untuk running canvas apps dan Power Apps Studio, sebagai berikut:

- Windows (Windows 8.1 or later)

- MacOS (10.13 or later)



MIl Award and Microsoft Competency
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Our Power Platform Project References
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