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QFlow Systems 
 
QFlow SystemsTM is a solution 
integrator that delivers the best of 
both worlds: An out-of-the-box 
Enterprise Content Management 
framework (document, workflow, 
and records management) called Q-
Action and industry specific 
solutions that are easily configured 
and integrated into an 
organization’s unique environment, 
objectives, and operating model. 
QFlow’s paperless solutions run on 
premise or in the cloud, integrate 
and complement missiona critical 
business systems, scale 
organization wide, and are backed 
by QFlow comprehensive 
Professional Services including 
Support, Maintenance, and 
Development.   
 
QFlow solutions lower costs, 
increase productivity, and improve 
customer service for USDA, DITCO, 
Selective Service, Mayo Clinic, 
Ascension Health and many others 
and provide typical ROI of 1-3 
years.  
 
For more information about the 
company, please visit 
www.qflow.com. 
 
 
 

 
 
 
 

 

 
Simplify the complex with QFlow 

 
Fast Facts 

 
Overview 

Privately Held, Profitable Business 

Based in St. Louis, MO 

 

Founded in July, 2000, Spinoff of 

World Wide Technology, Inc. 

 
Product 

Q-Action (QFlow is OEM) 

               
 
 
Value-Add and Differentiators 
  

 Private, profitable business with 
20+ years of ECM experience 

 Fast and flexible, on the fly 
changes without programming 

 Open architecture integrates with 
document repositories and 
mission critical applications 
through a single, seamless 
interface 

 One stop shop for ECM and 
Professional Services 
(Maintenance, Support, Training 
Development) 

 
 
 

 
Capabilities 
 
 Enterprise Content Management 

(ECM) framework from 
document creation to disposition 

 Document, Workflow, and 
Records Management  

 Comprehensive Professional 
Services including Application 
Development, System 
Maintenance, and Support 

 Integrations with Existing Line-of-
Business Applications (i.e ERP, 
CRM, LOS, EHR, HRIS, etc.)  

 Conversion Services 

 Workshops, Assessments, 
Proofs of Concepts 

 

 
Certifications 
 
QFlow is a Certified Small Business 
IBM FileNet 
Kofax 
COMPTIA Security+ 
Others  

 
 
 
 
 
 
Contact Us 
 
QFlow Systems, LLC 
9317 Manchester Road 
St. Louis, MO  63119-1448 
314.968.9906 
www.qflow.c
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QFlow Solutions 
QFlow has been a leader in the ECM industry for more than 20 years and offers a comprehensive Enterprise Content 
and Workflow Management Platform and Professional Services that support your digital transformation and help you 
build innovative solutions that are efficient and competitive.  Only QFlow offers a complete set of enterprise content 
management capabilities to capture, protect, analyze, integrate, and engage content for greater insight and 
action….implemented quickly with Out of the Box standard functionality, On Premise or in the Cloud, Q-Action’s Open 
Architecture integrates with document repositories and mission critical applications through a single, seamless 
interface and scales organization wide.  Q-Action solutions facilitate standardization, scalability, visibility, and 
reporting. 

 
 

Centralized Document Processing - Centralized Workflow for Standardization, Scalability, Visibility, and Reporting 

QFlow’s solution consists of centralized document routing workflows for paper, fax, email, and electronic files to standardize 
and streamline the storage of documents.  This solution facilitates tracking and consolidation throughout the entire document 
lifecycle.  
 

 
 

What others are saying about QFlow 
 

Enhancing Customer Service in Single Family Housing 
“The Single Family Housing team is making an innovative enhancement to the Guaranteed Loan Program that will improve Rural 
Development’s ability to provide excellent customer service.  Rural Development is working to establish a loan processing overflow 
channel to more quickly and efficiently process loans within the Single Family Housing Loan Guarantee Program.”  This 
enhancement is expected to eliminate backlogs, more effectively utilize our staff resources in the field, and help us become more 
predictable to our customers. Furthermore, we hope that eventually this system will serve as a model to improve our entire loan 
processing delivery system in this program.” 

USDA 2017 


