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Introduction

Welcome to QServices!

QServices is a premier software and mobile application development firm, specializing in process automation
and digital transformation for small and medium-sized businesses (SMBs). As a Microsoft Certified company,
QServices leverages cutting-edge technologies, including Microsoft Azure, Dynamics 365 CRM, Power
Automate, and Generative Al, to deliver tailor-made solutions that enhance customer experience and
operational efficiency.




b. Software Solutions

Services .

Al Chatbot Development

We provide top-tier talent to fill skill gaps and
drive project success.

da. Resource Augmentation
Mobile App Development

Create innovative mobile applications that give
your business a competitive edge.

IT Staffing

We provide top-tier talent to fill skill gaps and drive

project success. Custom Software Development

We craft tailored software solutions to meet your
unique business needs.

Project Management

Cloud Computing

Enhance your operations with scalable and
secure cloud services.

Ensure your projects are delivered on time and within
budget.

Data Analytics

Transform data into actionable insights for
smarter decision-making.

Technical Support

Maintain and optimize your IT infrastructure with our
comprehensive support.

Low Code [ No Code Solutions

Enable teams to swiftly develop and deploy applications with
minimal coding using intuitive low code/no code platforms.




Engagement Models

Extended Team Fixed Price
Model Model

Integrate our experts with We provide top-tier
your in-house team for talent to fill skill gaps
extended capabilities and and drive project
collaboration. uccess.

‘.S

Dedicated Team I I Time and Material

Model Model

Flexibility to adjust to
evolving project
requirements.

Access to a dedicated
team for project
continuity and
scalability.
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Case Study - |

Loan Cirrus

Project Overview: Loan Cirrus is designed to streamline and
enhance the lending process, leveraging advanced
technology to provide a seamless experience for both
borrowers and lenders.

Case Study: hitps://www.gservicesit.com/loancirrus

Learn Mare



https://www.qservicesit.com/loancirrus
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Developing a Secure
Payment Gateway

LoanCirrus represents a modern financial companion, reimagining the
lending experience. It offers tailored loan solutions aligned with clients’
goals and dreams. The platform facilitates fast processing, affordable
payments, and expert guidance, making the financial journey seamiess,
accessible, and filled with opportunity.




Client Requirements

lc ;— 3;
=
"

Client needs stemmed from the challenges faced by
borrowers and lenders in the lending journey.
Borrowers sought a simplified loan application
process, greater clarity in application status, and the Y
ability to compare loan products and rates easily. (1N
Lenders grappled with manual processes, . ' Bont ﬁauq~
compliance issues, and the demand for robust | A o s .
andalytics. The response was the LoanCirrus platform, —
designed to automate the borrower's journey and

empower lenders with enhanced decision-making
capabilities.
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Challenges

The journey encountered technical, design, regulatory,
and organizational challenges. Technical hurdles
included integration with legacy systems. Design
focused on creating user-friendly steps for borrowers
and lenders. Regulatory compliance was pivotal, and
organizational alignment was crucial.




Our Journey

For Borrowers: For Lenders:

The journey involved a deep exploration of loan The journey began with an understanding of lender
types, the design of a comprehensive platform, needs, followed by the build phase, testing, and

the crafting of a borrower portal, integration with deployment. A user-friendly borrower portal was

credit bureaus and core banking systems, and the created, integrating with credit bureaus and banking
implementation of robust security measures. systems, a decision engine was developed, and security

controls were established.
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Tech Stack

LoanCirrus leverages a tech stack that includes Angular and Laravel for front-end and back-end
development, respectively. It integrates seamlessly with credit bureaus, core banking systems, and
utilizes AWS for hosting cloud infrastructure.

el  aws
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Angular My SQL Adobe XD Amazon Web Laravel
Services



Results @

LoanCirrus has revolutionized lending operations. Lenders
now experience faster loan processing, higher approval
rates, lower loan costs, and quicker product launches.
Borrowers benefit from simplified applications, faster
decisions, 24/7 access, and increased satisfaction. These
transformations result in a 50% portfolio growth for
businesses, reduced fraud losses, regulatory compliance,
and informed strategies.
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Case Study - 2
Nuworkz

A Tool For Modernizing Financial Reporting For businesses.

‘

Connected Entities Companies Report Sub Report

2 selected Trial Balance v Select Sub Report

Project Overview: A versatile software tool designed to = JE I
simplify the often-complex process of creating R - | NN . T
financial reports. With Nuworkz, businesses can : o b ehiier
effortlessly tailor their reports to suit their unique needs, . s s s
integrating effortlessly with existing accounting : cosn shor (v s s s
applications and gaining valuable insights into their ; =

financial health in real-time.

Case Study: https://www.gservicesit.com/nuworkz



https://www.qservicesit.com/nuworkz
https://www.qservicesit.com/nuworkz

Client Requirements

e Manual and time-consuming financial reporting processes.

* Difficulties in customizing reports to meet specific needs.

Connect Companies

@ qiickbooks (} @quucklﬁg{l{cﬂs f

e Limited access to real-time financial data.

* Challenges in integrating various accounting systems.

e Concerns over data security and confidentiality.

Monthly

Total Sales
1267 $

Revenue
a2z

Expenses




Project Features

Nuworkz has numerous following features:

e Financial Reporting
e Data Analysis

e Easy - Integration
e Customization

e Security
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Challenges

Ensuring smooth integration with multiple accounting
software platforms, each with its own unique specifications
and requirements, presented a significant challenge.
Maintaining data accuracy and consistency throughout the
integration process was significant, as any discrepancies
could lead to inaccuracies in financial reporting and
decision-making.




Our Journey

We committed ourselves to modernizing financial reporting for
businesses. With meticulous attention to detail, we crafted a robust
software solution, navigating the intricacies of manual processes.
Overcoming compatibility challenges with various accounting
software platforms, we seamlessly integrated our system, ensuring
precision and reliability in data handling.

New Feedbacks

2615

Weekly Monthly

Total Sales
1267 $

Revenue
g2

Expenses




Tech Stack

We used special tools and software to build the NuWorkz project, making sure everything worked
well together. Here's what we used:

Sage

Asp.net Core Sage 50

Quickbooks online,
Quickbooks desktop



http://asp.net/
http://asp.net/

Results

Our efforts led to significant outcomes. Businesses found improvements in their financial
reporting processes, reducing time spent on manual tasks. Through seamless integration,
they accessed precise and current financial data, facilitating informed decision-making.
Implementing robust security measures guarantees the safeguarding of sensitive
information, instilling trust in data integrity. In summary, our solution offered businesses clarity,
efficiency, and assurance in their financial management pursuits.




’ Case Study - 3

A Payment Mobile Application
Handle Your Finances

Plus combines cutting-edge technology with an intuitive user experience to bring you a seamless, secure,
and efficient payment solution. Whether you're managing personal expenses, running a business, or
shopping online, T-Plus offers a comprehensive platform to meet all your financial needs. With support for
various payment methods, instant transfers, and robust security features, the T-Plus Payment Mobile
Application ensures that your transactions are fast, safe, and hassle-free.
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Client Requirements uso f55onsse @

Client’s main hurdle was to make an easy to login but Quick Access
a secure payment method app for banking. The client .
needed a very personalized app for everyone with e @ @
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Project Features

The T-Plus Payment Mobile Application offers a variety of features W w w w
Gas Heahh

designed to provide a seamless, secure, and efficient financial s S S
transaction experience. Financial Reporting

Favourites
e One can maintain the Wallets and Bank payments at one place @ SomCar Service
e Send Money to different mode of providers '
e One can receive money as well W Privats Community Servics
e Cash could be added to the Wallet St
e One can add goals to save and plan for his expenditures e

e Can pay the bills
e Bank accounts will be added and a new request for a car can also
be initialized within the app only




Challenges

Developing a mobile payment application like T-Plus
Payment presents several challenges for developers.
We had to Ensure the security of financial
transactions and user data. Furthermore, Integrating
multiple payment gateways and ensuring
compatibility with various financial institutions.




Our Journey

PLANNING PHASE

It includes selecting the appropriate technology stack
and platforms, designing user-centric UX/UI prototypes,
and conducting usability testing. The phase also
encompasses developing a comprehensive project plan
with clear timelines, milestones, and resource
allocations.

TESTING PHASE:

Before finishing, we checked everything carefully. We
looked at each part by itself to make sure it worked right.
Then we put everything together to see if they worked well
as a team. We also tested how the whole process went
from start to finish to make sure it went smoothly. If we
found problems, we fixed them to make things better.

BUILD PHASE:

The build phase of the T-Plus Payment mobile
application involves developing both the front-end and
back-end components to ensure a seamless and secure
user experience. Front-end development focuses on
creating an intuitive and responsive user interface

RELEASE PHASE:

Once everything was working well and tested, we got
ready to share the app with everyone. We looked at it
one more time to make sure it was perfect. We fixed any
small problems we found and made sure it was safe to
use.



Technologies Behind Our Seamless
Financial Solution

We used special tools and software to build the T-Plus project, making sure everything worked well

together. Here's what we used:

My SQL Azure Service Bus Azure B2C APl Gateway
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Results @

The T-Plus Payment mobile application, upon successful development and deployment, will
significantly enhance user experience through an intuitive interface, robust security, and
versatile payment options, leading to increased user satisfaction and trust. For the business, this
translates to higher adoption rates, improved customer retention, and operational efficiency,
bolstered by regulatory compliance and scalable infrastructure. The application’s reliability and
performance will provide a competitive edge, driving revenue growth and fostering
partnerships, while also promoting financial inclusion and trust within the community. Overall,
the end product will solidify T-Plus’s market position as a leading mobile payment solution
provider, driving long-term success and growth.




Industries

We Serve

Food & Beverage

Streamline supply chain and inventory
management with advanced software
solutions.

BFSI

Develop secure and innovative fintech
applications to enhance customer

experience and regulatory compliance.

Travel & Tourism

Create seamless booking systems and
enhance customer engagement
through digital platforms.

Energy & Oil & Gas

Implement predictive maintenance and

optimize supply chain operations with
Al-driven technologies.

E-Commerce

Boost online sales with robust, user-
friendly e-commerce platforms and
mobile applications.

Media & Social

Streamline supply chain and inventory
management with advanced software
solutions.

Healthcare

Improve  patient care  with
advanced mobile EHR solutions
and healthcare analytics
applications.

Hospitality

Enhance guest experiences with Al-
powered booking and comprehensive
management apps.

Education

Develop e-learning platforms and
educational tools to support digital
learning.

Real Estate

Simplify property management
and client engagement with Al-
powered platforms.



Technology

‘ Mobile Development ‘ Advanced Al Solutions
Our mobile development service specializes in creating * Al Chatbot Development: Build intelligent chatbots that
seamless mobile applications that enhance user experience enhance customer interaction and automate tasks
and provide businesses with a competitive edge. » effectively. Al Copilot: Integrate Al Copilot capabilities for

real-time decision support and task automation.

@ Frontend Development

We create visually stunning, user-friendly interfaces for websites ‘ Dynamlcs 365

and web applications. Enhance business operations and customer relationships with
Dynamics 365’s comprehensive suite of ERP and CRM
applications.

@ Backend Development

Our backend development services offer robust and scalable
server- side applications that power seamless interactions
between the frontend and backend.

‘ Microsoft Power Platform

Empower your business with Microsoft Power Platform, an integrated
suite of tools:

* Power Bl: Create interactive reports, dashboards, and data

visualizations for informed decision-making.

* Power Apps: Quickly develop custom applications with low-code
development, suitable for mobile apps, web apps, and forms.

* Power Automate: Automate workflows across applications and
services to streamline processes and reduce manual tasks.

* Power Virtual Agents: Develop Al-powered chatbots to efficiently
handle customer inquiries and automate responses.




Achievements ..

Creating Impactful Solutions

To be the foremost strategic
Al partner, recognized for
transforming businesses

with advanced automation
and digital solutions, and

driving sustainable growth
and success.

G .. Happy Clients Successful Dedicated
@-6‘ o u r M ISSIO n Our happy clients are the PrOjeCtS Resources
/

driving force behind our It is not just our goal, it's Our committed team brings
success. our standard. expertise to every project.

To empower businesses by
driving revenue growth,
enhancing operational
efficiency, and elevating

customer experience over 60,000 130+ Long—Tel‘m

-~ through intelligent Al o
-
> agents and automated Hours Invested HapPy Client
Kflows Demonstrating our Building lasting
wor ' dedication to quality relationships and

solutions. satisfaction.
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| highly recommend I am thoroughly impressed | was impressed with QServices’ I had an excellent experience
QServices for their exceptional with the exceptional service professionalism and the with QServices - their team

quality and reliable service. and quality of work provided exceptional quality of their work. delivered exceptional results
by Sahil and his team. and exceeded my expectations.




Contact Us
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Sahil Kataria
Founder & CEO

Meeting Link:

Amit Kumar
CSO

F-190, Phase 8B, Industrial
Areq, Sector 74-A, Mohali,
India

55 Village Center Place, Suite
307 Bldg 4287, Mississauga
ON L4Z 1V9, Canada

G +1 (717) 971-3517, +91-9779777248

Meeting Link:
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2598 E Sunrise Blvd, Fort
Lauderdale,FL 33304,
United States

M info@gservicesit.com

Microsoft

Solution Partner

WwWwW gservicesit com


https://outlook.office365.com/book/QServicesInc3@qservicesit.com/s/5sXWAvaREU2GHaAN98KgcQ2
https://outlook.office.com/bookwithme/user/de3b8daa69a84c2b8aa46819981bb229@qservicesit.com/meetingtype/xVvUPOmHxky7sdtUKa28Bg2?anonymous&ep=mLinkFromTile%27
https://www.qservicesit.com/

