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Unified Value-driven Al Digital Hub

Introduction

As part of QEB's ongoing commitment to innovation through artificial intelligence and emerging technologies, we are proud
to introduce the QEB DHub.Al Solutions Suite—an intelligent Value-driven Al Digital Hub platform designed to enable
organizations to unify, orchestrate, and optimize digital services across their ecosystems. QEB DHub.Al provides a centralized
platform that connects internal systems, external platforms, and intelligent digital services through seamless integration and
automation. The platform enables organizations to streamline operations, enhance user engagement, and deliver connected
digital experiences across departments and service channels. Leveraging the advanced capabilities of Microsoft Azure Al and
cloud technologies, QEB DHub.Al delivers secure, scalable, and future-ready digital infrastructure that supports intelligent
service orchestration, real-time data integration, and Al-driven interactions—empowering organizations to accelerate their
digital transformation and build smarter, more connected digital ecosystems.

What we offer

« QEB DHub.Al is an intelligent Value-driven Al Digital Hub platform designed to unify and orchestrate digital services
across organizations through a centralized and connected ecosystem. The platform enables seamless integration of
internal systems, external platforms, and intelligent services, allowing organizations to streamline operations, automate
workflows, and deliver connected digital experiences.

» Powered by Microsoft Azure and advanced Al technologies, QEB DHub.Al provides a secure, scalable, and intelligent
environment for managing digital services, user interactions, and operational workflows through a single unified platform.
The solution leverages artificial intelligence, automation, and real-time data integration to enhance service delivery, improve
decision-making, and enable organizations to build smarter digital ecosystems.

+ Built with scalability, security, and responsible Al principles, QEB DHub.Al supports organizations in accelerating their
digital transformation journey while delivering efficient, connected, and intelligent services across multiple channels and
platforms.

Target Users

« QEB DHub.Al is designed for government entities, national digital transformation programs, smart city initiatives,
and enterprises seeking to unify their digital services, integrate systems, and enhance user engagement through an
intelligent value-driven Al digital hub. \ E
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Why
QEB DHUB.AI?

QEB DHub.Al is an intelligent Value-driven Al digital hub
platform designed to unify and enhance the delivery of
digital services and user engagement across organizations. It
brings together key capabilities such as Al-powered services,
digital service orchestration, system integrations, and
intelligent user interactions within a single connected
ecosystem.

Key Benefits:

= Unified Digital Service Management — Centralizes
digital services, workflows, and user interactions
through a single intelligent platform.

» Improved Operational Efficiency — Streamlines
processes and reduces operational complexity by
integrating services, systems, and data into one
connected ecosystem.

= Data-Driven Decision Making — Provides real-time
insights and analytics to support faster and more
informed strategic and operational decisions.

=  Seamless System Integration — Connects effortlessly
with internal systems and external platforms through
secure APIs and integration frameworks.

» Enterprise-Grade Security and Scalability — Built on
Microsoft Azure infrastructure to ensure secure,
reliable, and scalable operations for government and
enterprise environments.

| DHub.Al

Key Features:

= Unified Service Management — Manage digital
services and workflows from one platform.

= External System Integration — Connect with ticketing,
visa, and booking platforms.

= Al Support Centre — 24/7 intelligent automated
assistance.

= Multilingual & Multi-Channel Access — Web and

mobile access in multiple languaqges. .
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