
QEB DHUB.AI
Unified Value-driven AI Digital Hub

Transforming event operations through a value-driven AI digital 

platform that provides unified planning, real-time collaboration, 

and integrated service orchestration. The solution ensures 

smooth coordination between stakeholders and delivers 

seamless, intelligent event experiences.



The Challenge

Fragmented Services. Disconnected Systems. 

Inefficient Operations
Organizations today operate in complex digital environments where 

services, events, and stakeholder engagement are managed across 

disconnected systems. Without a centralized platform, this 

fragmentation leads to inefficiencies, poor coordination, inconsistent 

service delivery, and limited ability to create seamless and connected 

experiences.

Primary challenges Ideal solution Desired outcomes

Organizations often struggle with 

fragmented digital services distributed 

across siloed systems, leading to 

disconnected operations, inconsistent 

user experiences, and delays in decision-

making. Business users face difficulties 

coordinating events, managing services, 

and integrating with external platforms, 

resulting in operational inefficiencies, data 

silos, and reduced service effectiveness.

An intelligent digital service 

orchestration platform that unifies event 

management, smart services, and 

external system integrations. It enables 

organizations to seamlessly coordinate 

operations, automate processes, and 

deliver secure and efficient experiences 

across departments, devices, and user 

touchpoints.

Faster and more coordinated service 

delivery, enhanced decision-making, and 

improved operational efficiency are 

achieved by empowering organizations and 

government entities to manage events, 

services, and citizen engagement through a 

unified, intelligent digital hub that 

seamlessly integrates with internal systems 

and external platforms.



QEB DHub.AI – Powering the Future of Event Experiences

Enhances knowledge access for employees and departments. It enables 

intelligent search, supports multilingual understanding, and delivers human-

like interactions with enterprise content across digital platforms—ensuring 

fast, accurate, and effective information discovery.

Simplifies the entire event lifecycle, including 

planning, coordination, and execution through 

a centralized platform.

Enhances operational efficiency by providing 

integrated tools for managing smart 

parking, promotions, and support services.

Enables faster, more informed decision-making 

through real-time data and insights.

Ensures secure, scalable, and reliable 

operations built on enterprise-grade 

infrastructure.



QEB DHub.AI (Digital AI Hub platform) 
and Microsoft Azure Services

Built on Microsoft Azure’s trusted cloud 

infrastructure, QEB DHub.AI delivers 

advanced security, data privacy, and 

role-based access control. The platform 

complies with international security 

standards, ensuring reliable and secure 

digital service delivery for both 

government and enterprise ecosystems.

Trusted Security

Powered by Microsoft Azure services, QEB DHub.AI provides a unified 

value-driven AI platform for managing events, services, and user 

interactions across organizational ecosystems. By combining advanced 

automation, seamless system integration, and real-time operational 

coordination, the platform enables smarter decision-making, higher 

operational efficiency, and secure, scalable digital experiences that 

evolve with your organization’s digital transformation journey.

Designed to scale seamlessly with 

evolving organizational needs, the 

platform efficiently manages high 

volumes of events, service requests, 

and user interactions. It ensures 

consistent, high-performance service 

delivery as operations expand across 

sectors, departments, and digital 

channels.

Scalable Solutions

Facilitates smart, context-aware 

interactions that interpret user intent 

and deliver accurate, relevant 

information. Supports multilingual, 

cross-platform communication to 

enhance service responsiveness and 

user satisfaction across digital and 

physical touchpoints.

Intelligent Engagement



For any inquiries, email us at: commercial@qeb.com.sa 

Or Call: +966-542222860 |+965-50102057

Contact us now to get your 

Personalized AI Experience 

powered by QEB DHub.AI

www.qeb.com.sa  |  commercial@qeb.com.sa | +966 542222860 |+965 50102057

mailto:commercial@qeb.com.sa
mailto:commercial@qeb.com.sa
http://www.qeb.com.sa/
http://www.qeb.com.sa/
http://www.qeb.com.sa/
mailto:commercial@qeb.com.sa
mailto:commercial@qeb.com.sa
mailto:commercial@qeb.com.sa

	QEB dHub.ai
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5


