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The workplace is changing, with new employee expectations, globally
distributed teams, and a complex threat landscape.

QuosStar's Modern Workplace service empowers your workforce with best-
in-class technology, including productivity and collaboration tools, device

management, and security solutions to safeguard your business data.

WHAT’S INCLUDED

QuoStar's

Modern Workplace service comprises the following seven

components:
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itecture:

Utilise Microsoft Azure for a flexible, scalable, and secure IT
architecture in the public cloud.

An architecture for modern users that balances flexibility and
rich user experience with governance and security for optimal
control and safety.

Seamless device provision through Microsoft automated
Autopilot services.

ience:

Cloud based encrypted data backup for critical file data
through Microsoft O365 backup services.

Disaster Recovery and failover protection through Microsoft
Azure Site Recovery.

rity:

MDM, MAM & MFA to secure business data on end-user devices
and assets via Microsoft InTune.

Anti-virus, anti-spam and endpoint security solutions via
Microsoft Defender.

Perimeter security and external threat protection via Microsoft
Sentinel.

boration:

Unified coommunications, telephony and conferencing services
through Microsoft Teams and direct routing.

Leverage the Viva Suite to modernise user enagagement
SharePoint document management and storage.

Flexibility:

Work from any device, anywhere using Microsoft online
services and cloud technologies.

Licensing:

Provision of underlying licensing for all services through M365
NCE licensing agreements.

Support:

Outcome Assured™

24x7 Fully managed support for users, platform and software
requests, including security patching, systems updates and

service delivery management.
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WHAT YOU GET

Shift Focus to
Business Strategy

We take care of managing IT infrastructure
and operations, freeing up valuable time
to focus on innovation and your business
strategy.

Commercial Clarity

Predictable and transparent pricing
model, avoiding unexpected peak and
troughs in IT spending.

Expert Microsoft
Technology Partner

Strategic IT direction and support from
an experienced and proven Microsoft IT
Solution’s Partner with expertise across
all Microsoft technologies.

Price on Application

Subject to client infrastructure and assets.
Delivered within the Microsoft ecosystem and
priced at a simple per user per month rate.
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