
About Rackspace Technology
Rackspace Technology® is your trusted 
partner across cloud, applications, 
security, data and infrastructure.

 • 2,200+ certified technical experts

 • Hosting provider for more than half of 
the Fortune 100

 • 25+ years of hosting experience

 • Customers in 120+ countries

Fanatical Experience
Experts on your side, doing what it 
takes to get the job done right. From 
first consultation to daily operations, 
Rackspace Technology combines the 
power of always-on service with best-
in-class tools and automation to deliver 
technology when and how you need it.

Endpoints are physical devices that connect to a network, such as mobile devices, 
desktop computers, virtual machines, embedded devices and servers.

As the workforce becomes more distributed, protecting these endpoints from cyber 
threats has become increasingly challenging. Cybercriminals target endpoints because 
they are doorways to corporate data and vulnerable to attack. There’s more at stake 
than your reputation — the financial impact is significant. According to the Ponemon 
Institute’s “Cost of a Data Breach Report 2021,” the average cost of a data breach is 
$4.24 million globally, and $9.05 million in the U.S.

Experts Dedicated to Your Success
Since 1998, Rackspace has provided security services for Microsoft® technologies, 
winning accolades for intellectual leadership and growing into a leading cloud service 
provider known for Fanatical Experience® — an obsession with customer success 
that drives Rackspace to help each customer work faster, smarter and stay ahead 
of what’s next.

With every engagement, Rackspace helps customers set a new standard for cloud 
hosting — introducing new products and services, intuitive features, tools and 
accelerators that dramatically improve the performance, usability and adoption of 
secure and scalable infrastructure.

Key Features
Fortify zero trust security: Leverage Microsoft Defender XDR within a Zero Trust 
framework to enhance detection and response capabilities, giving you comprehensive 
visibility and control over threats. This system not only secures but also automates 
the analysis of signal, threat and alert data from your Microsoft 365® environment, 
potentially reducing breach-related costs by up to $1 million.

Efficient endpoint management: Simplify your IT operations with Microsoft Intune®, 
reducing setup time for new endpoints by 75% and software deployment/management 
time by 25%. Save up to $5.2 million by consolidating management tools, improving 
endpoint performance and cutting incident recovery costs by up to 96%.

Lifecycle management made easy: Utilize features like Intune Autopilot to streamline 
the management of your endpoint estate from provision to decommission, offering a 
unified interface for managing both physical devices and virtual desktops.

Windows in the cloud solutions: Deploy solutions that fit your needs — from Windows 
365 Cloud PCs to Microsoft Azure Virtual Desktop. Cut IT deployment costs for 
desktops by up to 88% and improve end-user productivity by 15%, with added savings 
from faster employee onboarding and integration.

Comprehensive protection against security risks: Protect against phishing, 
ransomware, device loss, and outdated patches. Rackspace security solutions help 
strengthen your infrastructure for a more secure and resilient environment.

Secure Your Hybrid 
Workplace
Secure and simplify endpoint management to reduce 
costs, optimize your infrastructure and prepare your 
devices for the AI era.



Key Deliverables

What you want to achieve How Rackspace delivers

Accelerate Microsoft Azure® and 
Microsoft 365 endpoint adoption, 
landing, compliance, and protection.

Review your environment and identify 
gaps to develop a tailored, high-level 
plan for day-two operations.

Create a single end-to-end solution to 
support all your endpoint needs across 
Windows 11, Windows 365, Mac or Linux.

Build a best-in-class adoption plan 
using proven delivery principles, 
enabling rapid activation of 
endpoint management.

Shorten time to value, reduce costs, 
and prepare devices for secure, AI-
ready operations.

Optimize your environment with 
modern reporting and analytics, 
and apply key principles to improve 
endpoint management for the AI era.

Secure Your Endpoints Today
Join thousands of satisfied customers who trust Rackspace for their endpoint security 
needs. Take control of your digital security and ensure peace of mind with our 
advanced tools and expert support. Contact us today to learn more and get started.

Take the Next Step
Let’s talk about how Rackspace Technology secure endpoint expertise helps you 
achieve your management and productivity goals.

1-800-961-2888
www.rackspace.com
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