
Our methodology:
 • Understand customer’s concerns and the current implementation of 
remote working 

 • Deep Dive into the Security concerns of remote working 
 • Explain and compare Microsoft 365 services with existing remote working 
tools, with a view to examine how Microsoft 365 services can help 
overcome remote working concerns and challenges

 • Agree suitable M365 applications and features for Secure Remote Work 
implementation 

 • Initiate training for the IT operations teams by conducting IT admin 
trainings and provide guidance on how to support Remote Work scenarios 

 • Adoption Roadmap creation 

Your journey with us:
 • Discover and analyse your current environment and workload, including an 
assessment of your security posture with regards to remote working. 

 − Discovery questionnaire to capture environment data 
 − Conduct M365 Secure Score Analysis to assess the current security posture 
 − Utilise reports and analysis tools within the M365 suite to capture key 
information for productivity analysis

 • Identify the functional features and security controls that are applicable 
to your environment 

 • Provide security best practices on Guest Access and External Sharing 
 • Reimagine the way of collaboration, understand how to make use of the 
collaboration features within M365 towards your productivity objectives 

 • Review relevant industry or business operation specific ideas from the 
Microsoft Productivity Library

Microsoft 
365 Secure 
Remote Work 
Workshop
Rackspace Application Services will lead 
a Microsoft 365 Secure Remote Work 
Workshop with the objective to uncover 
the best suited remote work scenario and 
empowering employees to stay connected 
whilst maintaining security & control.

We will identify potential blockers, risks and challenges and provide a mitigation and 
remediation proposal. We will review the Security and Compliance posture across the 
collaboration platform and advise on the suitable protection measures to meet business 
objectives and requirements.
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