
NG9-1-1 Bundle

Improved 
PSAP performance
Leveraging the Microsoft Azure 
Government Cloud, RapidDeploy’s 
web-based platform enables the 
industry’s most effective, efficient & 
data-driven emergency response.

Empowered 
PSAP leaders
Equip PSAP 
management with 
insights to staff & 
scale in line with 
evolving needs.

Simple, 
transparent pricing
When you purchase RapidDeploy 
RadiusPlus Mapping + Eclipse 
Analytics together, you save 
8% per month.

Eclipse Analytics
Improved 9-1-1 call processing times, 
call routing and staff performance

Eclipse Analytics provides flexible reporting & analytics 
to facilitate data-driven, operational performance 
improvements by leveraging call data in near real-time.

RadiusPlus Mapping
New levels of real-time situational awareness

RadiusPlus provides best-in-class mapping that 
optimizes the contextual & informational view of 
caller location, within seconds, by integrating the 
most trusted & diversified data in the industry. 
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Key features

Works alongside 
any legacy 
CAD & Call 
Handling 
System

ANI/ALI 
integration

Two-way SMS 
with language
identification 
& translation

Deep 
Esri/ArcGIS 
integration

Live 
on-scene 

video 
streaming

Rich additional 
data from the 
world’s most 

trusted sources

Key features

Standard report
library & 

custom reports

Real-time 
analytics

AI-powered

Performance 
metrics analysis

Report 
scheduling

Built on 
Microsoft 
Power BI 
platform

Mobile 
location accuracy 

reporting

Supplemental 
caller handset 

location

Intelligent 
emergency 

signal correlation

RadiusPlus V5.4
Eclipse V1.3


