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video shopping

Let your customers enjoy an in-store experience from the comfort
of anywhere, and buy remotely.

Hold live one-to-one video calls with your
customers, to provide inspiration, suggestions, and
advice. And you can conveniently create baskets, to
instantly send to your customers for purchase.

With personal video shopping, you open up a great
new exciting sales channel that's also ideal for
customers who can't easily visit your stores, such
as the mobility challenged.

WHY VIDEO SHOPPING?

e Create a new customer experience and add a
human touch to out-of-store shopping

e Always be there when your customers need you
and help them confidently make the right choice

e Increase conversions and maximize upsell and
cross-sell opportunities

e Learn what makes your customers tick and follow
up on rich customer insights

e Extend the geographic coverage of your physical

stores

To learn more, email us at hello@valuelenz.com

e Easy for customers - no downloading of any app or visit valuelenz.com/video

or video software
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