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{ "inquiries": [
{

"Customerld": "CUST001",

"Source": "FEiG",

"Platformld": "ZENDESK",

"CustomerName": "FHHH KER",

"CustomerContact": "taro.tanaka@example.com",

"IssueDescription": "iPhone D Xy 7V — 3¢ Ik Y £ 47, DB HETTH 2",

"Category": "7 7 = NP K- 1",

"IsFirstTime": true,

"Urgency": "i=",

"ReceivedAt": "2024-10-03T10:00:00Z",

"Notes": "BHZ 1IN v 7V —DORJEDIFEV TV B LMELTWE T, ",

"Previouslssueld": null,

"InquiryTextContent": "BEA L T2 2 FEREHL T L7225, Ny 7V =3 Wo T LT 0T 9, K
DBREDPHAZTL I 0, ",

"CustomTags": "{\">¥ v 7 U —\": \"Z1b\", \"Z3Ha\": \" L H\"}",

"PlatformTicketld": "TICKETO01",

"PlatformStatus": "Open",

"AssignedAgent": "L —3 = v | A",

"PlatformSpecificMetadata": "{\"2&# 7" 1 77 Z Z\": \"Xf A"},



"ConversationThread": "[{\"message\": \">N v 7 U — O % #E\", \"timestamp\": \"2024-10-

03T10:05:30Z\"}",
"MessageCount": 1,
"SentimentScore": null,
"CustomerEmotionTags": null,

"LanguageUsed": "HAGE",
"Actionltems": null,
"AutoSuggestionsForAgents": null,

"Keywords": "iPhone, »¥ v 7 U —, Z#a",
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"IssueSeverity": ,

"TopicClassification": "7~ 7 = 7 L% R — b ",

"FirstResponseTime": null,
"ResolutionTime": null,

"LastUpdatedAt": "2024-10-03T11:00:00Z"

}
]
}
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Customerld: & O — & DFkAIF (f§l: CUST101),

Source: [\ & bEDFEETL (Fl: EFE. A —nr. Fr v ),

Platformld: fEfl 7% —+ 7 F v b 7+ — 2 (ff]: ZENDESK, EMAIL),
CustomerName: B% O % |l (F1]: (LI KER),

CustomerContact: B DHf% S X — 7 F L & (ffl: taro.yamada@example.com)
IssueDescription: BH& 2> b D WEbLENEDOFHH (Bl F2RZHELCLES> 0T, REMEZED L2 LITT
EERAD?),

Category: V&b ATV (Fl: BGE 7 4 — F Ny 70 BUEERM),

IsFirstTime: BAZ DO\ E 230D TH> &5 > (true/false) .

Urgency: FBEDO B2 (I h, 1K),

ReceivedAt: [f\ &b % Z 1T HL - 7z HFF (1S 8601 TE=),

Notes: 7 — F F—2lc X % A% (fl: B IZTFOWEICE L TREMEOLZEEZHREL T T),
Previousissueld: AR OV & b4 ID (null DHEDH Y ),

InquiryTextContent: JEHZ O BARI 72l W& b A,

CustomTags: 7 A X L2 7 (JSON JEA CTHEE D % 7'HFEH I T\ 3),
PlatformTicketld: 77 v + 7+ — A LD F 4 » F 1D (fl: TICKET101)

PlatformStatus: 77 v b 7 # — L L TOF 7 v F DIREE (f5l: Open),

AssignedAgent: fH4 T —2 = v F LR (fl: =—2 =¥ F A),
PlatformSpecificMetadata: 77 v b 7 # —A[H D X 257 —% (ISON FER),
ConversationThread: &AL v F (ISONJEH, A v —Y L XA LAX VY TR ED),
MessageCount: &5l AL Y FND X v & —VH,

SentimentScore: BAZ DEIFZA 27 (null DEED Y ),

CustomerEmotionTags: B DIEIE X 77 (null DEEDH D ),

LanguageUsed: il X 1L 7- 558 (Hl: HAGE) .

Actionltems: %5727 7+ a YIHH (null D5&H 1Y),

AutoSuggestionsForAgents: T — = = ¥ MZXId 2 HEHEER (null DGEH D),
Keywords: BEE D& O ICE#ET 2 ¥ —7 —F (Fl: (R, 52k, ~v FV—7),
IssueSeverity: D E KR (fl: #, 1K),

TopicClassification: fl\W &bd D + vy 7% (Bl 8FE7 4 — F Ny 7 8FSGE),
FirstResponseTime: i ¥ D [01Z £ CTORE (null DEED V),

ResolutionTime: fiikt £ TOREH (null D&EH Y ),

LastUpdatedAt: fA%5EHT HIF (150 8601 TEZ0).



