


Our Offering
Personalized chatbot solutions powered

by advanced AI technology.

Chatbots that understand vision, speech,
search, and natural language.

Integration with almost any channel, including
popular messaging apps and webchat.

Manage conversations and gain insights from a
single dashboard with our omnichannel system



Natural language processing
(NLP) technology from OpenAI
Allows the chatbot to understand and
interpret user inputs in a human-like way

Microsoft Cognitive Services
Enable the bot to perceive the world and make

decisions based on its understanding of context

Communicate with users in a
natural and intuitive way.

 
 Provide them with personalized
recommendations, support, and

information on demand.



Speech

Artificial Intelligence
Cutting-edge AI from OpenAI and Microsoft for an unparalleled

conversational user experience

Interpret spoken language with
speech to text capabilities

Vision
Analyse images and extract text via

OCR technology

Language
Natural language processing to

analyse conversational sentences 

Search
Search  webpages, videos, images and

news with the power of Bing APIs



Pre-Built and
Ready to Use
Solutions
Readily available, innovative solutions 

Easily integrated into your business

DESIGNED TO SAVE YOU
TIME AND MONEY



Industries
With a range of solutions tailored to various industries, we are

confident that we have a chatbot solution suitable for you.

SEE INDUSTRIES



Personalized Learning

Answer Student Inquiries

24/7 Assistance for Homework and Assignments

Finance 

Admissions 

Registration and Re-enrolment

Information on Campus Resources and Events

Education
Enhance the learning experience for students, improve the

efficiency of educational institutions, and reduce costs



Insurance
Transforming

customer
interactionImprove customer experience and increase efficiency,

ultimately leading to a more profitable business.

Claims Processing

Customer Service

Policy Management

Fraud Detection

Premium Quotes

Risk Assessment

Sales Assistance



Property Management

Fault Reporting

Lead Generation

Property Search

Real Estate

 Changing the
way tenants
and property

owners
communicate

Streamlined
property

management

Document Submission

3D Tours

Customer Service and Updates

Personalized Property Recommendations 



Retail and
eCommerce

Enhance customer experiences, increase sales, and
improve operational efficiency for businesses.

Customer Support

Product Recommendations

Inventory Management

Order Tracking

Manage Orders

Personalized Marketing

FAQs



Automotive
Provide real-time updates and assistance

to drivers and managers, improving
efficiency and reducing costs.

Route Planning

Vehicle Status

Logistics

Fuel Tracking

Driver Assitance

Maintenance Alerts

Performance Data

Cost Reduction



Financial Services
Revolutionize the loan servicing process.

Customer Support

Loan Approvals

Risk Assessment

Payment Reminders

Fraud Detection

Data Analysis

Loan Restructuring



Channels
AI chatbots can be integrated across multiple channels and platforms, allowing
for a consistent and streamlined customer experience across all touchpoints.

Microsoft TeamTelegramFacebook MessengerWhatsApp

Twitter WeChat SMS Web Chat



Be Where Your Customers Are



Fusion Flow: Omnichannel Solution

Manage Conversations

One dashboard. All your chatbots. All your conversations. All your analytics. 

Gain Insights

Streamlined Inquiry
Management

Seamless Bot-to-Human
Handover

Quick Replies for Faster
Response Time

Continue conversations
across multiple channels



+27 11 367 8200

www.fusiontheappspeople.com

enquiry@theappspeople.com

Contact Us



Thank You


