
The intelligent coach your SNAP caseworkers need now

for SNAP



Lower Error Rates. Master New Laws and  Policies. Empower Your Caseworkers.

State and local agencies face dual pressures: reducing Payment Error Rates (PER) low while adapting to rapidly 
shifting federal mandates like H.R. 1. 
 
With work requirements evolving and documentation standards rising, relying on memory alone is a risk. 
IntelliCoach by RedMane offers a real-time solution—an intelligent, non-intrusive "coach" that guides 
your staff through the intricacies of modern eligibility, delivering accuracy at the point of contact.

Navigate H.R. 1 Changes and Reduce 
SNAP Errors—in Real Time

From flagged items to narrative summaries, keep your payment accuracy high and your checklists organized.



View required compliance questions and dynamic contextual prompts alongside captured answers, all updated live 
during the call.

Crushing SNAP Error Rates
The Problem: High error rates are often caused by missed questions, incomplete documentation, or data 
entry errors during the interview.

The IntelliCoach Solution:
In-Interview Quality Control: IntelliCoach listens to the interview in real-time. If a caseworker  
forgets to ask about a critical income source or a household member change, the system gently nudges  
them immediately.

Accurate Documentation: By auto-generating summaries, IntelliCoach removes the "he-said, she-said" 
variability. You get a standardized, accurate record and audit-trail for every case, drastically reducing Quality 
Control (QC) findings later.

Adapting to H.R. 1 Law and Policy Shifts
The Problem: When laws and policies change—such as the new work requirements and Able-Bodied Adults 
Without Dependents (ABAWD) age adjustments under H.R. 1—retraining staff takes months. Mistakes happen 
while the "new rules" sink in.

The IntelliCoach Solution:
Hard-Coded Compliance: You don't need to wait for staff to memorize the new H.R. 1 exemptions. 
IntelliCoach is updated centrally; it instantly prompts staff with the new required questions regarding work 
history, exemptions, and requirements. 

Consistent Application: Whether a caseworker has 10 years of experience or 10 days, IntelliCoach 
standardizes application of the latest federal laws, helping protect your agency from errors and audit risks.
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Features Breakdown
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Feature Action StepsWhat it Does

Policy-Based 
Questions

Worker receives a quiet  
nudge: "Client age is 52. Ask  
for ABAWD exemption status."

Suggests key follow-up 
questions or policy checks 
based on live conversation. 

Real-Time 
Transcription

Worker glances at the screen 
to verify income figures are 
captured, without typing a 
word.

Converts spoken 
conversation into text 
instantly.

Real-Time 
Translation

Caseworker speaks in 
English; client reads or hears 
the question in their native 
language simultaneously.

Instantly translates 
conversations between 
languages.

Auto Summaries Worker reviews and clicks 
"Save" to finalize the case  
note immediately after  
the call.

Generates concise 
summaries, decisions, and 
action items.

Proactive Alerts System highlights a conflict: 
"Reported rent is higher than 
reported income. Probe for 
contributions."

Flags contradictory 
information or missing 
critical verifications.

SNAP Benefit

IntelliCoach as the Compliance Guardrail: 
Verifies critical H.R. 1 requirements are covered 
and never missed.

IntelliCoach as the Fact Checker:  
Eliminates manual note-taking errors that lead to 
payment variances (PER).

IntelliCoach as the Language Bridge:  
Breaks down barriers ensuring every client is fully 
understood.

IntelliCoach as the Efficiency Engine: 
Drastically cuts admin time, freeing up 
professionals for more interviews.

IntelliCoach as the Quality Shield: 
Notifies users of the potential errors  
for followup.

The Impact: Empowered Professionals, Improved Outcomes

To book a demo and learn how IntelliCoach 
can empower your agency  and the people you 
serve, contact us at:  
hhsmodernization@redmane.com  
or visit redmane.com.
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For Your Caseworkers:
Reduced anxiety. They no longer have to fear missing a new regulation or calculation. 
IntelliCoach acts as their safety net, reducing burnout and cognitive load.

For Your Agency:
Data-driven insights into interview quality, lower error rates, and the agility to 
implemenet new legislation instantly.


