
I N T E L L I C O A C H

Empowering Human Services with AI-Powered Intellicoach
Real-time translation, transcription, AI coaching, and summaries
The Challenge in Human Services
Every interaction is critical. Human services professionals face the daily pressure of managing complex 
cases, navigating evolving policies, and ensuring every client feels heard and understood—all while battling 
administrative fatigue.

RedMane’s AI-Powered Intellicoach is the real-time support system built to empower your team, elevate 
the quality of client engagement, and ensure consistent adherence to your organizational standards.

How 				            Works: Real-Time Support, Elevated Practice

Intellicoach acts as an intelligent, non-intrusive co-pilot during client-professional interviews, providing immediate 
assistance and generating post-session documentation.

Feature What It Does Benefit to Your Team & Clients

Live Transcription Converts spoken conversation 
into accurate, real-time text.

Eliminates Manual Note-Taking: Allows 
your professional to focus entirely on the 
client, not the notepad.

Real-Time Translation Instantly translates conversations 
between common languages.

Breaks Down Language Barriers: 
Ensures every client receives equitable 
service and feels fully understood, 
regardless of their native language.

Intelligent Question Prompts
For Workers

Based on your policy and 
practice expectations, the system 
suggests key follow-up questions 
or required policy checks to the 
professional.

Ensures Policy Adherence & 
Thoroughness: Guarantees that all 
critical steps are covered, leading to more 
complete case files and higher quality 
support.

Post-Interview Summaries Generates concise, accurate 
summaries of the conversation, 
key decisions, and action items.

Reduces Administrative Burden: 
Drastically cuts down on time spent on 
documentation, freeing up professionals 
for more direct client service.



The Impact: Empowered Professionals, Improved Outcomes
Intellicoach is more than just a tool; it’s a strategic investment in the quality and consistency of 
your services.

To learn how AI can empower your agency  
and the people you serve, contact: 
hhsmodernization@redmane.com  
or visit redmane.com.
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For Your Professionals:
Reduced Burnout: Less time 
on administrative tasks.
Consistent Excellence: Guides less experienced 
staff through complex policies in real time.
Enhanced Confidence: Provides a safety 
net, helping to ensure critical questions 
and policy requirements are not missed.

For Your Organization:
Policy Compliance: Hard-codes your 
best practices into the system.
Data-Driven Quality: Uses the data from 
interactions to give you actionable insights.
Better Client Outcomes:  Leverages clearer 
insights to improve client success rates.
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