HPC



Emergency Service

Building a team of skilled HPC experts to run and maintain your HPC solution
can be challenging. Finding resources that hold that critical skill of HPC

knowledge is getting harder every day.

“So impressed with
the user service
provided.

Thank you so much!”

HPC user,
HE Customer

Our Managed Service team will use their diverse backgrounds to provide highly skilled
unique insights into the needs and challenges of the user, business, and researcher.

The ROMS Impact

Peace of Mind:
Focus on your core business

Improved Productivity:
Minimise downtime

Collaboration:
Our team works with yours,
as one unit

Increased Efficiency:
Reduce costs, maximise resources

Elevated User Experience:
Swift, efficient problem-solving

Expert Guidance:
Leverage our HPC, Research &
Cloud expertise



Powering Your
HPC Future

ROMS: Beyond Traditional Support

Proactive cluster optimisation

Augment existing HPC/IT capabilities

Promote learning and upskilling

Diagnostic problem-solving

Research Software Engineering (RSE) support
Storage access optimisation

Automation, monitoring, and financial reporting

Red Oak Managed Services will augment with your existing team
applying skill and knowledge to drive you forward. Understanding your
users, working in partnership, to build a solid infrastructure of HPC skill.

Remain in control with your resource being the driving force

“Khaled did a great job in finding a solution
to the problem. He was very proactive and
responsive in the process.”

HPC user,
Transport and Logistics Customer

Work as part of your business

Elevate internal skill and knowledge

Ensure knowledge remains within your organisation
Keep you updated on latest technological developments
Agile approach to meet business and user demands

How it works:

Defined SLAs & KPIs.

08:00-18:00 | Mon-Fri.

Tickets managed via portal.

We interface with Cloud providers.

Retain your internal expertise with support from ROMS to deliver excellence in HPC services.



Key Benefits:

Improved efficiency of use

Increased productivity

Software Optimisation

Collaboration and Training
Performance Tuning and Benchmarking
Enhanced Financial Planning
Performance Evaluation

Improved Budget Allocation



Head Office

36 Pure Offices

Cheltenham Office Park
Hatherley Lane

Cheltenham GL51 6SH

United Kingdom

Telephone: +44 (0)1242 806 188

Contact Us:

General Enquiries
info@redoakconsulting.co.uk

Sales Enquiries
sales@redoakconsulting.co.uk
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