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"Reinvent has consistently exceeded our 
expectations. They have helped enhance key 
features of our product and demonstrated 
exceptional technical expertise and 
professionalism throughout our collaboration. 
Despite the challenges that naturally arise in 
software development, the Reinvent team has 
always been available and responsive, often 
going the extra mile to ensure our project 
timelines were met. Their ability to seamlessly 
integrate with our internal processes and adapt 
to our specific requirements made the 
collaboration smooth and efficient."

- Senior Project Manager – Leading Healthcare 
IT Company in California

"The Director of Development at Reinvent is 
doing an amazing job of staying on top of the 
project."

- Founder and CEO of a renowned healthcare IT 
company based in the USA-CTO of an emerging 
SaaS company

Empower your organization with Klarify AI – an 
advanced AI platform that enhances 

traditional knowledge management systems 
by providing customized, accurate, 

contextually relevant responses in real time.

Visit reinvent-hit.com, call us at 
502-501-5055, or email us at 
info@reinvent-hit.com to explore 
how Klarify AI can enhance your 
organization today! Klarify AITM



Visit our website at reinvent-hit.com, call us at 502-501-5055, or email us at info@reinvent-hit.com to get started.

Klarify AI offers a suite of applications that make it 
a powerful tool for any knowledge-driven 
organization:

1. Conversational AI: A RAG-based chatbot that 
delivers quick, accurate responses to common 
questions, enabling better training and support 
for customer service teams and virtual assistants.

2. Enterprise Search and Information Retrieval: A 
specialized search engine optimized for retrieving 
organizational and domain-specific information 
from extensive datasets, streamlining access to 
critical data.

3. Decision Support Systems: Klarify AI aids in 
data retrieval, supporting decision-making 
processes by providing contextual information 
tailored to industry-specific needs.

4. Content Generation and Automation: 
Automates content creation or enhancement, 
ideal for training modules, documentation, or 
educational materials.

With Klarify AI, your team can:

• Instantly search and retrieve specific answers to 
company policies and procedures, and a broad 
range of other documents and knowledge 
repositories.

• Train customer service staff and virtual assistants 
through Conversational AI, a RAG-based chatbot 
designed for instant, reliable answers.

• Ensure compliance and accuracy in daily 
operations, reducing the time spent searching for 
information.

• Generate multimedia learning content to 
facilitate educational and training for all staff, 
customers and consultants.

AI-Powered Instant Access

Empower your organization with Klarify AI – an 
advanced AI platform that enhances traditional 
knowledge management systems by providing 
customized, accurate, contextually relevant 
responses in real time. Designed to serve diverse 
industries, including healthcare, organizational 
operations, customer support, etc., Klarify AI 
streamlines access to essential information, 
boosts operational efficiency, and enables 
smarter decision-making.

Klarify AI: Your 
Customized AI-Powered 
Knowledge Assistant

Klarify AI enhances document and content 
management by processing structured and 
unstructured data repositories. By allowing you to 
organize data into distinct workspaces Klarify AI 
can cite specific and accurate references for all 
the chatbot responses. This feature makes it easy 
to categorize and access information across 
different teams, courses, or departments:

• Create new workspaces with just a click.

• Search seamlessly across multiple workspaces 
to find exactly what you need.

• Retrieve course materials, company policies, or 
other documents efficiently through AI-driven 
queries, complete with citations and relevant 
supporting information.

Organize and Manage
Workspaces

Key Features of Klarify AI

Klarify AI adapts to the unique needs of your 
organization, allowing you to:

• Upload and organize various types of content – 
from PDFs to policy documents, course material, 
and beyond.

• Customize responses to align with 
organizational goals and priorities, ensuring 
relevance and consistency.

• Centralize access to critical resources, by 
connecting to various structured and 
unstructured data sources such as sharepoint, 
wiki platforms, email platforms etc. s.

Customizable Knowledge 
Base

By reducing the time spent searching for 
essential information, Klarify AI enables your team 
to focus on what matters most. Whether it’s 
delivering faster support, empowering employees 
with accessible information, or ensuring staff 
access the right materials, Klarify AI simplifies 
knowledge management across industries.

Boost Efficiency and
Save Time

Klarify AI is built with advanced features that 
ensure clarity and trust in its decision-making 
processes:

• Citations: Each result is accompanied by the 
original source, fostering accuracy and reliability.

• Supporting Content: Offers additional context 
for improved understanding of retrieved 
information.

• Step-by-Step Reasoning: Shows how the AI 
arrived at its conclusions, providing transparency 
essential for precise decision-making.

Transparent AI
Decision-Making


