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CLUSTER REPLY AGENT FACTORY

Main Features

The Agent Factory is Modular Hub able to ensure sustainable scalability, governance, and
resource optimization, allowing effective management of multiple use cases, improving

monitoring, reducing costs, and standardizing access and integration with Al models
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Security with access Tracking Performance, Scalability in supporting
control mechanisms usage, and anomalies an increasing number of
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CLUSTER REPLY AGENT FACTORY

 Core GenAl Components Available
« Templates as Code Base for GenAl
« Architectural Best Practices available

* The development Templates, combined with
the use of the Core Platform, make it possible
to implement standard and more easily
maintainable solutions

* Centralized access to Al models via APIM

* Integrated application Monitoring with Azure Monitor
« Consumption Monitoring per use case

* Single Point of Access for using the use cases
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Al PLATFORMS: KEY COMPONENTS
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Customer Care

Smart Al Ticketing
Help Desk Assistant
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Sales

Al Sales Coach
Support response

§'/
Marketing

Social Media post
generation

&
Operations

Operations
efficiency program

Legal and
compliance

Conversational
researchon legal

o

Resource
management

Micro Learning
Job Post Match

Product Design
Assistant

to RFP Newsletter Copilot and contractual
documentation
Front End
[User entry point ]
Al / Gen Al Template
[Gen Al reusable building blocks]
Enterprise Al
Verticals Al/ML/Gen Al Ops
[COF;)ILOI-"::; ?gglé?lrd_ Al/ Gen Al Gateway [API Management] [AI I|fecyC|e]
Al/GenAl . .
Models Al / Gen Al Core Platform ALl LA
RAI & Safety [Al essential models and services] Quota &
Policies Cost Control
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CLUSTER REPLY AGENT FACTORY INTERFACE
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My Agents < Agents Portal Sort by: Name asce

Start a new chat

Apents v & HELPBOT @B © saescuru (=e]

* Add and Scale new use cases without impacting the Gl SGIU R o A
€ HRPAL B o mrExer a

existing ecosystem

A digital HR assistant for questions about policies, payroll. and leave ¥ o @ A tech support bot for troubleshooting con
» Designed for flexibility and future-proof growth - o
informative bot for sustainability and green initiatives “ o 0

* Flexible design suitable for both B2B and B2C scenarios
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My Agents < (@) Customer asked about refund policy.
(an) HelpBot @ About B New Chat
Start a new chat
Agents v You're welcome! Anything else | can assist you with?
0w

. - « Single Point of Access for all GenAl Use Cases

Yes, | also wanted to ask about a refund | requested last week.

« Common user interface across all use cases for

consistent UX

« Simplified front-end maintenance and reduced design

overhead

Empl PTObal.. 3
User nail sync issues 3
r asked about the company's r 3 R E P I Y




CLUSTER REPLY AGENT FACTORY

Use Cases
Identification
1to 2 weeks

Use Case

Discovery
1to 2 weeks

Implementation

6 to 8 weeks

Test and
Tuning

2 to 3 weeks

Use Case(s)
Integration

Next weeks

Workshops with business and IT stakeholders to identify and select the more valuable use case.

Analyze selected use case in detail, available data and expected benefits and metrics for success

Use Case Development

Use Case testing and deploy in PoC environment

Roadmap for Generative Al Integration and Improvements
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https://www.reply.com/cluster-reply/it/
https://www.linkedin.com/company/cluster-reply/
https://www.facebook.com/clusterreplyita
https://www.instagram.com/cluster.reply/
https://twitter.com/cluster_reply
https://www.youtube.com/@clusterreply

