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INTRODUCTION

DYNAMICS 365 - MAILUP CONNECTOR

In this manual we represent and detail all features related to the installation of the new
component «Dynamics 365 — MailUp Connector» within Microsoft Dynamics 365

The new solution allows to use MailUp’s simple and scalable features to create,
automate, and personalize Email & SMS within Dynamics 365.
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MAILUP CONNECTOR

The user, once logged in in to the system (through its credentials), uses the following navigation
path in order to view MailUp functionalities.
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Dynamics 365 — custom CRM Hub Customer Service Hub Customer Servi

orksp.. | Dynamics 365 App for O.. 1 In the workspace, the user clicks on
cewith || Pro Dynarics 365 - "MailUp Connector* box
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MAILUP CONNECTOR SECTIONS
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Within the configuration section user can:

SETTINGS

« Configuring Administrator Account

« Entering personal credentials for individual

accesses
« Managing List

CRM Hub
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ustomer Service worksp.
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ACCOUNT ADMINISTRATOR
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Only administrators can
view and make changes
to the "Configurations”
section
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= = == e e e = o = = == o

By clicking the button,user
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If user has already the credentials,
he has to insert the login credentials
related to the MailUp Administrator
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Automatic creation of
default placeholders
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PERSONAL CREDENTIALS

Communications

B3 Email Messages

@ SMS

Campaigns

Eﬂ Marketing Lists

=1 Campaigns

=/ Campaign Activities

Customers

R Contacts
N Accounts

@ Leads

Templates

p

Email Templates

P SMS Templates

Placeholders

wp

Email Placeholders

¢ SMS Placeholders

Settings

]

Configurations

Personal Credenti...

&l
p
wp

MailUp Lists

SMS Limits

External Link

8]

MailUp Console

Email address
associated to the

I account
. . —/ P -_—e mm = == =
MailUp Personal Credentials pd
/ -
CRM Username ; ”
si.giordano@clusterreplyhr onmicrosoft.com
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& [ show Chart -+ New [} Sync From Mailup | Tl Delete | ~ () Refresh [ EmailaLink | ~ 2 Flow
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PLACEHOLDERS

In Placeholders section, user can visualize and — - by EE T e
H H H Communications 4:} SMS Templates
add new dynamic fields in order to use them for p
templates = Email Messages
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Dynamic fields are related to Accounts, Lead and L aceholders
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In the view are present both
manually and default records
created by the system




System allows to select |

~» the reference view I
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CREATING A NEW PLACEHOLDER
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TEMPLATES

Within the Templates area, user can view all
templates or create other ones in order to use
them in Email or SMS communications.
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B_y c_licﬁnaoﬁ 'Filter, user can
activate for each field the
possibility to set specific filter
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CREATE EMAIL TEMPLATE

%) Email a Link 2 Flow fil] Run Report

] Delete (O Refresh

Y searchthi p

Testare email placeholders Account 6/8/2021 8:24 AM
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saving record RN
I ~
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dit I templates. The only possible values to select are: I
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OPEN EDITOR EMAIL

Email Templates I Area in which user can
Email Template
I drag the elements
General  Editor Classic Editor HTML  Administration  Related .
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OPEN EDITOR I anel
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= rows B sermnes
NS g
I ‘\ |
[ IR = ©
=2 o & ‘
DIVIDER _-1,-1,\5' “.f'il;,
, ;FM ﬁ
I X
W \
ICONS '
—] | S
r
I Control panel area

Within the editor, user can use simple drag and drop operations
to configure the template
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BB CONTENT

=
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DRAG AND DROP EMAIL

* the content
! - structure I

! ]
I elements from the control panel, can I
I set: I
: |
|

By inserting a text area, user can specify a
dynamic field in the body message by
clicking on "Merge tags"

Merge tags

Addres:
BirthDate
Company

E-Mail
Fax

FirstName

In order to specify a dynamic field, it must be present in the
Placeholder section and the related entity must be selected during the
creation

......
Telephone

Test1

Test 2 Fax




After having configured the template,
user clicks on «Save»

System updates the template page; user
visualizes in two different sections (Editor,
HTML) both the template created and its

REPLY 0O o hmicode o __
I R « | @swe & swescoe +New D oecivae @ oeie G Copy 7\-vnph‘m/ o ccess Ao hsion
e -7
Once created and
saved, contents and
images loaded in the
email editor are Vo it
visible for each e e
Business Unit




CREATE SMS TEMPLATE

—— = = =

User clicks «<new» to createa |

- % Email Templates — = new template I
Communications ¢ Bsovcn [ ] o0 T T ik =, = = — = ———
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. Email Placeholders . e
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=~ Campalgns Se‘ttings . “jl 1 o Regarding Entity ~\~ J
- N - h - — —y
=/ Campaign Activities 0 = - N e = === -
[E] Configurations Regarding entities to specify for creating
I dynamic templates. The only possible
Customers [B] Personal Credenti... I values to select are:
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* Lead
ACCOUHIS &b SMS Limits | = tead | _ — o —
& Leads If «<Regarding Entity» field is
External Link populated, the record is
Templates _ automatically saved
€ Mailup Console




MESSAGE AND DYNAMIC FIEDS

f- New 2 Flow

and then edit the text message in the editor. Use '@" to insert placeholders.
New\SMS Template
e\ Adriation User can enter only the placeholder
B save @ Save&Close 4 New [} Deactivate [i] Delete {3 CopyTemplate (0 Refresh @ Check Access R, Assign . . .
R _ configured according to the specified
Name . Temphms oMS \\'__\ Create record and then edit the text message in the editor, Use '@ to insert placeholders. entity
7 Templates SMS
Regarding EN{ly - SMS Template

General Administration  Related

Name " Templates SMS .
o I In order to enter a dynamic field, user |
egarding Entity ontact .
I inserts the @ symbol and selects the |
Templates SMS |
@ M Tomplate related placeholders I
/ General Administration  Related —_— e Em - s S e e e . .
I - - - _ — - -
— ’/”’ rFr— == "= ™ = = = =
ress iy P User clicks on I
. - .
== «Save» in order I
| /.| _save the message |
E-Mail g 1 = mm == o -— -
I System displays a new area in I : jﬂ
I which user can specify the I -
I' message |
L e e e e = = = = = = = = B swe
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SINGLE SENDS

In communication section user can:

Visualize all the email/sms managed
Create new single email/sms
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= Email Messages

& SMS

Campaigns
B Marketing Lists
=1 Campaigns

</ Campaign Activities

Customers

R Contacts
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Templates

r
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r
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Configurations
Personal Credenti...
MailUp Lists

SMS Limits

External Link

B

MailUp Console
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Communications

Email Templates

P SMS Templates

B3 Email Messages

Placeholders

q9~? Email Placeholders
Campaigns
%@ SMS Placeholders
E:J Marketing, Lists

=1 Campaigns Settings

EMAIL VIEW

User visualizes I

| the sender of the
| communication :
e - —a _—-

& ElshowcChat [ Ta}

All Emails v \ \ / /
S 1y,
Due \ \ I/
All
| Subject T From :««\ A T ¥ R

Learn more about Cluster Reply

v

</ Campaign Activities B Configurations

Customers @
Q  Contacts 4w MailUp Lists
Accounts 4r  SMS Limits
& Leads

External Link
Templates 3] MailUp Console

Personal Credenti...

Learn more about Cluster Reply
Learn more about Cluster Reply

Learn more about Cluster Reply

Learn more about Cluster Reply

Al '# A B C D E F G H |

<Valerio Arcerito> | Antonio Personale 24

<Valerio Arcerito> [ Valerio Arcerito 24

<Valerio Arcerito> | Antonio Personale 24

<Valerio Arcerito> [ Valerio Arcerito 24

<Antonio Dispoto> § Antonio Dispoto ¢
K L M N

el |

User visualizes
; the recipient of
the
communication

o = = =

eharding

320213

320213

329212

329212

\il B Appointment &, Phone Call H / S Fax B Service Activity

Priority ™

Normal

Normal

Normal

Normal

pact-2602. Normal

Search this view R

Status Reas... v

Sent

Sent

Sent

Sent

Sent

3/24/2021 3:40 ...

3/24/2021 3:40 ...

3/24/2021 3:00 ...

3/24/2021 3:00 ...

2/26/202111:01...



CREATE NEW EMAIL

= @r Email Templates . e |
Communications o | User_cllcks on l If it has bee.n'already inserted
SMS Templates ~  Email I a template it is not necessary
7 . . . . .
B2 Email Messages P /’ e = = - Insertlng none information in
T T . e~ the object and body message
< [EdshowcChart [ Task B Appointment &, Phone Call Letter (2) Fax [B Service Activity
All Emails v Y Search this view Pl
Due I
Al < B send save @ Save&Close [ AttachFile [g Insert Template I User SEIECtS the l.:ledge Artic...
Subj To ' I
v New Email s’ template to use rdano
Email - Email - MailUp P /’ - 1_ — o _I)
Learn more about Cluster Reply <Val ito> Al
. — t Cluster Reply alerd\Arcerito ntonio - _ ; g
~ Campaign Activiti Learn more about Cluster Reply <Valerio Arcer! Valerio £ — 2z~
Learn more about Cluster Reply <Valerio Arcerito>  Antoni Create from template s Statistics
A Click for
Customers Learn more about Cluster Reply <Valerio Arcerito>  Valerio £ From © R Simone Giordano
Learn more about Cluster Reply <Antonio Dispoto>  Antonio o
R Contacts !
MailUp List
Accounts Al # A B C D E F G H ;oK
Subject
%{:} Leads Regarding
External Link —'-'_—I_:__———________.l
—y
~| Contact, Account, Lead |
Templates E Mailup Console - e e e o e o = o)



TEMPLATE ASSOCIATION

r========"="1

"= = — — _ _ _After having inserted all
I the required information,

I.

|

I user clicks «Save» L
| |

Email - Email - Mai\Up

Email L e e e e

Create from templal B3 Email Templates :\‘l:::n perderti qt;esta fantastica occasione

il -+ Email - MailU

~ . . Email Related
From Q ,Q Simone Giordano —
Segoeul - 8 - g "
To [\ Cluster Reply srl
MailUp List
b
Subject § Sy
N — o o o o o o o o
~ 1
~ — -~ I

Regarding Simone Giordano T

™ ~ _ System automatically
inserts the template
| Populating dynamic fields

S




EMAIL SEND

Within the maln view, the

All Emails - 1 status |
L= R ——
Due I
All I I
| Subject T From To Regarding Priority I iam ~ Modified On
- <Antonio Dispoto> Antonio Personale - Normal I I 5/6/2020 12:15 PM
— Antonio Dispoto Antonio Personale - Normal I I 5/6/2020 1:05 PM
A Simone Giordano Simone Giordano Prova ricezione er Normal I ’dy 5/11/2021 4:25 PM
dd CRM:0140003 Valerio Arcerito Antonio Personale - Normal I Fnding Send 5/6/2020 12:20 PM
FW: Non perderti questa fantastica occasic Simone Giordano Simone Giordano === Normal IIPending Send 6/17/2021 3:04 PM
I Learn more about Cluster Reply <Valerio Arcerito> Antonio Personale 10052021_1 Normal I Sent 5/10/2021 10:35 AM I
Learn more about Cluster Reply <Valerio Arcerito> Valerio Arcerito 10052021_1 Normal Sent 5/10/2021 10:35 AM
Learn more about Cluster Reply <Valerio Arcerito> Simone Giordano attivita 11/05 Normal Sent 5/11/2021 4:16 PM



EMAIL SEND

™ Within the main view, the -

&  [Fdshowchart [ Task 7 Email [T Appointment & PhoneCall [H) Letter & Fax B Service Activity =3 Campaign Resp I
. user can visualize emails
All Emails v ¥ Search this view I . X |
previously sent and their
Due I
: _status  _ _ _ _ __
-
'  Subject 1 From To ~ Regarding Priority Status Mo - -
» IO SIDITaNg———SATIONE SIDIgaNg——— FTOVA TICEZIGNE HOTTTIal neauy P g es
dd CRM:0140003 Valerio Arcerito Antonio Personale --- Normal Vu\‘\‘wg S.. 5/6/202012:20...
I FW: Non perderti questa fantastica occ: Simone Giordano Simone Giordano --- Normal Pending S...  6/17/2021 3:04 I
Learn more a ter Reply <Valerio Arcerito>  Antonio Personale 10052021_1  Normal Sant 5/A0/2021 10-35
« = =]
Learn more abo ster Reply <Valerio Arcerito>  Valerio Arcerito 100520211 Normal « B 9 Reply ) Replyall — Forward Save § Save8Close () Refresh

Al # A B T D E F

1- 50 of 116 (0 selected)

<Valerio Arcerito>

Simone Ginrdann

Simone Giordano

Simone Ginrdann

FW: Non perderti questa fantastica occasione CRM:0308003
Email - Email - MailUp

attivita 11/05  Normal

Attivita 2 del 1° Normal

Email Related

(o] P a R 5 T

Create from template —

From © R simone Giordano

To Simone Giordano

MailUp List K News

Subject FW: Non perderti questa fantastica occasione CRM:0308003
Regarding —

B Completed

Q Check Access  BY Process v

Normal ---  PendingSend  Simone Giordano
Priority Due  Status Reason Owner
Statistics
Click for
Attachment
Ao dodn avenilabla



All Emails ~

Simane Gi
Simane Giordanc

MAILUP EMAIL STATISTICS
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MNormal
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Y
Sen /14/202
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5 5/13/20

testare funzionalita template

Email

Email

- Email - MailUp

Related

om template

To

MailUp List

Regarding

B3 template di prova

B\ simone Giordano

[A simone Giordano

K3 Lista per prove

testare funzionalita template

3 email schedulata

Statistics
counter

== r

\

v

Statistics "

Click for

£ Send

Last Update

B3 statistics Detail




STATISTICS MAILUP

testare funzionalita template Normal - Sent Valerio Arcerito

o s - ’ I By clicking on the record
- I the user can see the

Statistics — —

Create from template ] template di prova - . P
—_—— T . — — — — — (details of the statistics

Click for B statistics Detail gl
From B Simone Giordana
A - o o o e e e e o .
L A simone Giordano £ Send T @
MaillUp List [ 1303 e s £ Delivery 1
Statistics Detail
. ' Bl Statistics < . R R
€ et fonvenmon e Related MailUp statistics

are also present within
the related contact

" 2 testare funzionalita template % Simone Giordano

A Send 1

Cpen 2

Statistics Details

¥l Add Bisting Statistics.. () Refresh

Open simone17giordano... 66.249812.. — 5/14/2021 8:14 AM 5/14/2021 10:4...

571472021 7:52 AM 5142021 10:1...

Open simone17giordano...

1456 Send #1 Nodefined 5/14/2021 7:50 AM 51472021 10:1...



SMS VIEW

< [l ShowcChart [ Task CF Email [T Appointment @, Phone Call Letter =) Fax [B Service Activity
Due ll
Communications
SMS Temg -
v Ma l l Phone Nu, Status Reas Text
E Email Messages GRI |5t Sys Simone Giordano 3460432537 | Draft Richiesta partecipazione Vieni al meeting di oggi?
Pla Cehold ers L‘I "cve Simone Giordano 3460432563 | Draft Info Ciao, sei disponibile stase

4:} SMS 1 | simone Giordano 3892786019 | Draft test 5

@ 4:} Emall Plac ’ ‘ Simone Giordano 3873450952 | Draft Partecipazione contest Partecipa al contest Maill
Campa‘lgns I ‘ove Cluster Reply srl 3467689331 Draft Invito evento Partecipa al nostro eventt

% SMS Place. I Il Simone Giordano 3460432568 | Draft ¢ Templates SMS Ciao, questo é un messaci‘
EE] Marketing Lists rr=- _e—e_—e——ms T4 L/’A N o P @ R S T U Vv W X Y Z \ N
. I Itis possible to select |
=1 Campaigns Settings p . | - _/ _ _ _ _ _ e _‘ N
I specific views to i I I Communication
. . : uni |
< Campaign Activiti ao) display | | State of the record I .
Configy _ L e - =) recipient
e ——— — - mm

Customers B Personal Credenti...
Q Contacts 4r MailUp Lists
Accounts 9 SMS Limits Search, filter, and

display selection
features described in
slide 20 are available

@ Leads
External Link

Templates

€ Mailup Console



CREATE A NEW SMS

= & [Dshowched [3Task 7 Emal [ Appointment @, PhoneCall [ Lefter &3 Fax [ Service Activity =7 Campaign Respanse  [5] Other Activities ] Delete - S ESE S B S B S B e B e e . l
N R = I System populates the field l
S IE automatically after having inserted |
— recipient |
Communical tions - . oS TEm mmm mEm o o o -l
-
= & - -
& sh - -

Template

-

I User can use a template | T

e
General Administration - -

Simane Giordana

SMS B3 Templates SMs & Enter anote
Mailup List & News

-—
- Prova

B Template SMS

& Templates SMS

g 3 Cluster Reply sl
Subject Templates SMS @

| already on the system I

Regarding [ Cluster Reply srl

a
7\

If a SMS template is 7
used, user must /
specify its reference I_ -
record in the
"Regarding" field

Area

| S

| enter the message

Ciao, questo & un messaggio di prova. Saluti

\

\_____l IQ

=T )
~ _ The system inserts
S

where you can

nage all recor

Simane Giordana 4 e imeline
) Templates SMS Open Draft
“, Phone Numbe: 3460432568 o |
= SMS A stus | Statws Resso
re Mallup List =] .
valup Ls Nows General Administration  Related

Get started

ds in your timeline.

automatically the message if
a template has been inserted

b e e -



e e e e e o e == =

I' User selects «Send to
/) MailUp» I

4/|__________

INVIO SMS

< B = G save&Close [i] Delete () Refresh € Check Access X CloseSMS [} To Oppo
(D Sender is defined in Mailul ||| onfiguration
Partecipazione contest Open Draft simone Giordano
SMS Activity Status ~ Status Reason Owner
™ = = == = e e mm = = = =
General Administration  Related W|th|n the main VieW user I
I 1
. o8 ; can view the single SMS |
0 N Simone Gior... . .
AllSMS | Previously sent and their 1°
Phone Numb * Q
one Number 3873450952 % Due l StatUS I
. — — p_———— = =
Mailup List [ News Al /
V| Mailup List To v Phone Nu... | Status Reas... | Subject Text v / 7 Regarding Date Created «
B Template SMS — Pe
GRM - Test Sys Simone Giordano 3460432537  Draft Richiesta partecipazione Vie/ /.mﬁji 0ggi? Saluti - 6/21/2021 11....
Subject * Partecipazione co... / P
Lista per prove Simone Giordano 3460432563  Draft Info /7 e sei disponibile stasera? Buona serata  --- 6/21/2021 11....
Regarding campact-2602
Simene Giordano 3892786019  Draft test 5 ; s attivita 11/05 6/21/2021 11....
L4
News Simone Giordano 3873450952 Draft Partecipazione contest Partecipa al contest MailUp e vinci fantas... campact-2602 6/21/2021 11....
Lista per prove Cluster Reply srl 3467689331  Draft Invito evento Partecipa al nostro evento. Non perdere ... 22062 6/21/2021 11....
News Simone Giordano 3460432568  Draft Templates SMS Ciao, questo & un messaggio di prova. S..  Cluster Reply srl 6/17/2021 5:3...
News Cluster Reply srl 33322211134... Draft test 3 13052021_1 6/15/2021 54...




CAMPAIGN
CONFIGURATION




CAMPAIGN

Features related to the MailUp connector can also be used . .
within a generic campaign. Through this new configuration, user Sending of Emalls and
9 paign. 9 ] g_ ) J SMS associated with

can evaluate/analyze the contact results (detail statistics) in the campaigns is only

generic campaign in order to evaluate the interest in the provided with the PRO

submitted proposals. version of the connector
& Hsave @ Save&Close -+ New 2 Flow v

e e
New Campaign vt Y e e 21 The subject of a campaign can contain a maximum of 20 characters
Summary  Details L—_’_—_’-— ——— _——-— T s s s s s s s s T
CAMPAIGN - —__———-——" -=="
‘*—_—_ —

Campaign Code CMP - 01043 - T3R659 Proposed Start

(””E"f"ﬂ' . . &EUR_ % Proposed End

Expected Almost there Actual Start

esponse(% .
Response(%) Select Save to see your timeline.

Actual End



CAMPAIGN ACTIVITY

After you have created a campaign and associated its related target (Marketing Lists),
you can specify, within a generic activity (campaign activity), the following contact
channels :

. . .
« Email via MailU
I Vi |
. . : .
® S M S VI a M aII l | p < El Save ' Save & Close j Delete O Refresh Q% Check Access 43 Distribute Campaign ... X Close Campaign Activity B
(1) Distribution completed.

13052021 --Select-- Normal  Proposed Valerio Arcerito |
Campaign Activity - MailUp Ci Research Priof Status Detail !

. .. Content Preparation
Campaign Activity Relate P
—— Target Marketing List Creation

Lead lificati .
ead Qualification MailUp Information

SUMMARY
Content Distribution
Subject " Direct Initial Contact Sender " B <valerio Arcerito>
Direct Follow-Up Contact
B Used in Campaign * Email Template * K& Cluster Reply
Reminder Distribution

Research MailUp List K News




MAILUP EMAIL

~ After having inserted
all the informations

— o

<« HE B Savetwm. . “ampaign ... X Close Campaign Activity
-—
1 click on «Save» I
(D) Distribution, — e e o o Em = = = =
CampagnaailUp Normal = Proposed  Simone Giordano
Campaign Activity - MailUp Campaign Activity ~ Priority Status Details ~ Owner
—-—
Campaign Activity Related - -
— - e

SUMMARY

L -
*  Campagna MailUp

* =1 Campagna con template nuovo

Subject * B\ simone Giordano

8 Used in Campaign Email Template * [ template di prova

Type Research MailUp List
I
A channel l “
Description l ‘|7” Timeline ’ ‘ + ¥ 1=
I ‘ O Search timeline l ‘
B2 Open I ' ‘
_ ro
I User selects «Email | | \
PviaMailbpe - — - 01 o
| .
User inserts sender
 and template to use I

T e |

m———————-

I The subject of a

I campaign ACTIVITY
I can contain a
maximum of 10
characters.

—
e l
—

-
—’

e o o o - o e - o -

Verifica mittente

Clicca su Verifica mittente per confermare a.dispoto@reply.it
come mittente autorizzato

7\
A\ T
/I
V4 \
v / ‘

Ve e e e - -

I If the sender is not approved by Mailup, a validation
| request, that must be approved to validate the
sender, will be sent during the campaign mailing

I phase to the email address entered.



MAILUP EMAIL

Q Check Access {3 Distribute Campaign

« B Save @ Save&Close [I] Delete () Refresh X Close Campaign Activity

@ Distribution completed.

Statistics
'I |E| Statistics Details I Statistics Detail
Campagna MaiIUp Normal ~ Proposed Simone Giordano o Active Statistics De \s i Expand Chart
Campaign Activity - Mailup Campaign Activity ’ I Priority | Status Details ~ Owner
Statistics Detail by cl \ation
. P @ CountAll (Statistics Detg,
Campaign Activity Related ’ I s

2 ‘ \
11 Y
SUMMARY Mailup Infc, in

Subject “ Campagna MailUp

Sender I * B} Simone Giordano I \
I 3 1
B Used in Campaign  * 1 Campagna con template nuovo Email TE' l " template di prova a ‘ \
I i
Type Research Mailup News E ‘
| 3 1
B Channel Email via MailUp 1 1
| 1
Description Timel‘\r’ | + ¥ = ‘
od | ’ 1
v )
. - ’ I 5o | \ Operation
I 1 | \
— | ———

\________'I

System automatically populates the
«statistics Details» field

User can distribute tasks

— o ——— — — — — — — T T T R |



ACTIVITY VIEW

<« B save @ Save&Close [ Delete (O Refresh € Check Access /<3 Distribute Campaign ... X Close Campaign Activity <& Update Statistics

13052021 Normal  Proposed Valerio Arcerito
Campaign Activity - MailUp Campaign Activity Priority Status Details | Owner

Campaign Activity Related

SUMMARY MailUp Informdtion Statistics
Subject “ 13052021 Sender* B statistics Details
B\ <Valerio Arferito> « B Save E; Save & Close  [I] Delete () Refresh Y Check Access <3 Distribute Campaign .. X Close Campaign Activity €3 Update Statistics

B usedin Campaign * &3 C 17062020 i
) Email Template (1) Distribution completed.

13052021 Normal  Proposed Valerio Arcerito
Type Research [ Cluster Reply Campaign Activity - MailUp Campaign Activity - Priority | Status Detalls | Owner
8 . . i MailUp List Campaign Activity Related
Channel Email via MailUp E——
K News
Description -— Timeline + v E
Timing P Ssearch timeline =
Scheduled Start m & Enteranote.. ] i
% 1
Scheduled End = 5 Email from <valerio Arcerito> 2
Learn more about Cluster Reply ;
B Actua! start _ Hello, Valerio Some news about Cluster R... H
ctual Star 5/13/2021 e 5/13/2021 337 PM v
B Actual End 5/13/2021 i
3 -
-
-
- T
= o mm mm = = = /// .

-

-
-
' System creates its records ¢~
: within the timeline section |

= ]



EMAIL VIEW

¢ B Eswe & smebcose [0 Delete () Refresh € ch cs {3 Distribute Campaign X Close Campaign Actvity G Update Statistics B9 Process
JC sl - o S S S S S D S S M e O O o
Test mail prova Normal  Proposed  Antonio I')l-.p:ﬂ()l

Campaign Activity - Maillp Campaign Activity

To view the email, user can open the I
timeline or use the view described in slide 1
- . R | 30 I
¥ Research Maill t B News o

Campaign Activity  Related

L =" e e ——————
- -
Descriptios - -
o Timeline + ¥ & - - -

© Search time “ — - - -

i g g - ’— -
ming n
Scheduled Start & ¥
Scheduled End i z

& 9 Reply “©Replyall - Forward W& Save @& Save&Close () Refresh @ Check Access B3 Process I ConvertTo [i] Delete [3 Email a Link

B Actual Start 221y &=

) Rezd-only This record's status: Completed

(1) This emsil was sent with Mailup

This is the Dynamics 365 + MailUp Connector Normal -  Sent Antonio Dispoto
Email - Email - Mailup ~ Priarity Due | StatusReason  Ownel

Email Related

Regarding Test mail prova

B Clicks

3/12/2020

In the Light version, you Bl
can not send emails
associated with
campaigns; This feature

is available with PRO R E P LY o dEm.Eb.g_

version of the connector.

This is the new release of our Dynamics 365 + MailUp Connector

Attachment

(=] Comoletad




Test mail prova

Campaign Activity - MailUp Campaign Activity

camp:

SUMMARY

Subject

8 Used in Campaign
Type

& channel

Description

Timing

Scheduled Start

n Activity  Related

Test mail prova

<3 Test 21/02

Research

Email via Mailup

CAMPAIGN ACTIVITY STATISTICS

MailUp Information

Sender

Email Template

MailUp List

B <Antonio Dispoto>
B3 convaTec

2 News

Normal

Priorty

Stati

Proposed  Antonio Dispoto
E

r—-"-—"=-"===7=7"71

ics

B Statistics Details

: _ — J User can view the details |

Statistics Detail I

Active Statistics Details

by Operation

xpand Chart

Statistics Detail
Campign Seaics

General  Felatsd

Cs—

B et mad pro

8 Pt Campai Queam
B Dulhariss .
8 oncas

Ol Detals

ks by URL

B

No data available.




CAMPAIGN STATISTICS

Campagna con template nuovo

summary Details  Related
CAMPAIGN MARKETING LISTS Statistics
i
8 Campaign Code 7d6g . eting per prove 1 I
@ ‘ User can see the graphical |
.
I representation of I
- F v = ” m -related statist
j campaign-related statistics
SCHEDULES & Enter a nate. ] — ’ - NI NI - - - - -
roposed Sta - -
Fropsed et = @ [ Comeoion Actity rom imone Giordan - - -
emplate jobtitie s<ritto & manc. ‘ —
Active J -
Actual Start = B Campaign Activity from Simone Giardano. 1
= @ B
Actual End - m ke
.
Camppagna MailUp Normal ~ Proposed Simone Giordano
Campaign Activity  Related
SUMMARY Mailup Information Statistics
Subject * Camppagna Mailup Sender * B Simone Giordano A statistics Details [ statistics Detail
BUsed inCampaign  * <3 Campagna con template nuovo Email Tempiate * [ template di prova Active Statistics Details  Expand Chart
Type Research MailUp List News by Operation
A Channel * Email via Mailup
Description

Timeline
P searchtimeine gy - -
- -

— o o e - -

To see the detail, youcan |~

\

@i trom Simone Giordano

@ ectie funzionsiits tempiate.

-
X K | - - c:;n-anecwsanc Questa & latua immagine ci risulta che tu laveri per & cont
| use the 'Statistics Details' - :
I box associated to the o
campaign . _
| e e = = = = = =

operaton
8 currency & R



SUBSCRIPTIONS




It is possible to view the

subscriptions associated to a

given Mailup list and to a
reference entity (Account,

SUBSCRIPTIONS

€ SMS Templates

Placeholders

Contact or Lead) by the module

of the same entity

I
| To view the subscription details,
| the user selects the

| «Subscriptions» box associated
| with the Accounts, Contact or

I

q9~? Email Placeholders

T SMS Placeholders

Settings

[El Configurations

- [El Personal Credenti /
| daP  MailUp Lists
: 9  SMS Limits
I
I External Link
\_ I B Mailup Cpnsole

N
= \\I 4 Subscriptions @

¢ B Bsae g Sawve&Close -+ New

New Subscription
Subscription

General Administration  Related

A Mailup List B News B Account
B Contact
B Lead
OPTIN-OPTOUT
A Subscribed Email Yes B optin Email
B optout Email

Active

D Deactivate E Delete U Refresh

Q) Check Access &, Assign 18 Share

[A simone Giordano

5112021 B

E Save




New Subscription
Subscription

SUBSCRIPTIONS

General Administration  Related
B Mailup List News B Account
B Contact [ simone Giordano
B Lead
OPTIN-OPTOUT
B Subscribed Email Yes =] Optin Email 5/11/2021 ] \ -
N\
] Optout Email =
B subscribed SMs No £ optin SMS ]
£ optout SMs ]|

F——————

|

I User displays if
I an Account,

I Contact or Lead
I' has an email
and/or SMS
subscription.

oo - - - s == -

Subscriptions
are updated
daily




DASHBOARDS




DASHBOARDS

User displays the Mailup Connector Dashboards, that show the status of some
features of the Mailup connector, such as the Mail ready to be sent( in Ready state),
the Active Logs, the number of errors sorted by date, active campaigns with
distribution in progress, and the number of simultaneous operations (active logs in
the last hour)

MailUp Connector - Monitoring v

———————
All Emails Re... 7 Expand Chart Active Logs v +  New I

—————
r 1 Email Message Ready to be se Search this view » I
I I @ Prova ricezione email I

2 v Date | Execution status ™ Log level v Message Vv
| b |
6/15/2021 9:31 AM  UpdateStatistics INFO End Statistics Update

I User > [ .
I . 6/15/2021 9:31 AM  UpdateStatistics INFO Start Statistics Update User dISp|ayS

displays, for [ :
I each 7’ 6/15/20219:00 AM  Updatestatistics INFO End Statistics Update I the active logs

+ .

I cam paign, I g 6/15/20219:00 AM  UpdateStatistics ~ INFO Start Statistics Update s VIEW
: ) I £ /

the Email I R 6/15/2021 8:30 AM  UpdateStatistics INFO End Statistics Update
I message I % 6/15/2021 8:30 AM  UpdateStatistics INFO Start Statistics Update V4
I : -

o

ready to be | © 6/15/2021 8:00 AM  UpdateStatistics INFO End Statistics Update / I
I sent s |
I I 6/15/2021 8:00 AM  UpdateStatistics INFO Start Statistics Update r ———————




DASHBOARDS

Ertors and Warnings

rrors and Wanings by Date

Count:All {Log level)

Day (Date)

T Expand Chart

\\\\\\\\\\\
R R R )
SEEFS S S S Ss

Sl ol P ol ol ol
P PLE PP

7

Adtive logsi.. = Ex:ra'; |1
Simultaneous operations vI |
0

;] |

|

I
EOI I
|

|
L
S

p—
™ User display

All Emails with Statistics to Update

errors sorted by :

Campaign Activities with Distribution in progres

AllCampaign Adivites indistiauion

- ~ distribution in progress

I Users displays campaign activities with
|

User displays the I
simultaneous operations l
number ( active logs in the |
Las_} hour |

/
/

-
|
|
|
L —— -

1
17

el |

User
displays for
each user,
the number
of email
message
ready to be
sent

v
A |
Y|
|

T Expand Chart

<«

Simultaneous operations number = Bl A e

Active Logs in last 1 hour







