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To excel in helping our customers exploit
relevant innovation brought about by economic
changes and driven by internet technologies.



REVENUE & PEOPLE
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2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
(Q3)

1925 2272 2686 2994 3149 3422 3725 4253 4689 5245 6015 6456 7606 8157 8750



WHERE WE ARE

UK GERMANY
Basingstoke, Chester, Berlin, Bremen, Disseldorf,
Cockpole Green, LONDON Frankfurt, GUTERSLOH, Hamburg,
Kd&ln, Miinchen, Stuttgart
FRANCE
Paris POLAND
Katowice
BENELUX
Amsterdam, Brussels, 4:*.‘ CROATIA
Luxembourg o Zagreb
.(-
BELARUS s E, ROMANIA
Minsk = Bucharest
uUs ITALY CHINA
Atlanta, Chicago, Detroit, Kansas Bari, Firenze, Milano, Padova, Beijing, Nanjing
City, Seattle, St.Louis Parma, Roma, TORINO,

Treviso, Trieste, Verona

INDIA

Kochi

BRAZIL

Belo Horizonte, Sao Paolo
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MAIN AWARDS & ACHIEVEMENTS

B® Microsoft selligenteD
MICROSOFT ITALY PARTNER OF THE
PARTNER OF THE YEAR ITALY
YEAR AWARD Retail Reply
Cluster Reply
ADOBE EXPERIENCE AWS SAAS
MANAGER - RUN & OPERATE COMPETENCY
SPECIALIZED PARTNER Storm Reply

Aktive Reply

BEST ENGAGEMENT
CAMPAIGN WITH THE

AWS INDUSTRIAL
SOFTWARE COMPETENCY

Storm Reply BRAND - 1st PLACE
Bitmama
SAP; MDIGO

SAP QUALITY AWARDS 1st DIGITAL DESIGN &
WINNER - BUSINESS MOBILE RESPONSIVE
TRANSFORMATION,

DESIGN, 2nd UX
INTERFACE
Triplesense Reply

INNOVATION, FAST DELIVERY
Syskoplan Reply

EPIC MEGAGRANTS
AWARD

Infinity Reply

ADOBE GOLD SOLUTION
PARTNER EMEA
Aktive Reply

atioun consuling
sslesforce) partner

PLATINUM CONSULTING
PARTNER
Arlanis Reply, Retail
Reply, Sense Reply

ORACLE

| PARTNERNETWORK

EMEA SECURITY
PARTNER
Technology Reply

MARKET GUIDE FOR
YARD MANAGEMENT
Reply

BVDW INTERNET AGENCY
RANKING 1st PLACE
Reply Digital Experience

VISIONARY IN MAGIC
QUADRANT FOR WMS

Microsoft

MICROSOFT AZURE

EXPERT MANAGED

SERVICE PROVIDER
Reply

ORACLE oo @
L hrards

CPHL PHARMA AWARD -
REGULATORY PROCEDURES
AND COMPLIANCE
Leadvise Reply

| PARTNERNETWORK

PARTNER OF THE
YEAR AUTONOMOUS
Red Reply

ORACLE
I

\‘W\?TNER-"{ETW'JRK

EMEA PARTNER OF
THE YEAR
Blue Reply

CX CLOUD PARTNER OF
THE YEAR — DACH REGION
Riverland Reply,
Like Reply

ORACLE

LEADER IN MAGIC QUADRANT
FOR CRM AND CX
MPLEMENTATION SERVICE 5
WORLDWIDE
Replv

HCM CLOUD PARTNER
OF THE YEAR
Business Reply

(how INNERCIRCL

INNER CIRCLE FOR
MICROSOFT BUSINESS

EUROPE'S LEADING 10T
PROVIDER IN IOT C&SI

SURVEY APPLICATIONS
Reply Cluster Reply
[ | OoRACLE

. MlcrOSOft |VF'f\2TNEH"l[TWGF!K
MSUS PARTNER AWARD
FOR MODERN PLACE
Valorem Reply

CLOUD TRANSFORMATION
ARTNER OF THE YEAR - EMEA
Riverland Reply,

Red Reply

atfren]n,

Cisco E
ECOSYSTEM PARTNER
OF THE YEAR FOR
SOUTH EUROPE
Communication Valley
Reply, Concept Reply

GOLD PARTNER
Open Reply
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Winner

Microsoft Partner
of the Year

Italy



CLUSTER DYNAMICS

ENSIVE SERVICES PORTFOLIO
Added value in your digital transformation journey — Inte”igence

» Machine Learning Modeling
> Smart Apps using cognitive

services
> Bots @

Business Applications

Integration Solutions
Business Process Analysis
Application Management

» Sales
» Customer Service
» Marketing
Data » Finance
> Business Intelligence | > Supply Chain
» Big Data & Analytics » Field Service
» Internet of Things » Project Service Automation
» What-If and Forecast Analysis » Intelligence
>
)
]

Cloud Infrast
Cloud Transition, Network
Data Security and privacy
Cloud Governance

App Dev
Azure Integration
Agile Transformation

DevOps Modern Workplace
Industry Cloud e Adoption and Change
Cloud loT Management

v v v v v v

Cloud Enterprise Mobile Services » Experience Management



