
Consulting, training and development with made in Germany within the       Reply Group.

Dynamics 365 Business Central • Connector • HR for Dynamics

We empower HR to achieve more by extension of D365 Business with HR for Dynamics

HR for Dynamics Connector 
for D365 Business Central
A D365 BUSINESS CENTRAL CONNECTOR OF REPLY FOR HR FOR DYNAMICS



MICROSOFT FIRST
EVERY SYSTEM CONNECTED

Robotic Process 

Automation

Analytics/Business 

Intelligence

Process Mining

Low-Code 

Applications

Cloud AI and 

Conversational AI

Collaboration Suite

Integration PaaS

Increased complexity | disparate admin/security/governance

Higher TCO | multiple vendors = multiple bills

Additional support considerations | multiple specialist experts

Single point of admin/security/governance

Integreated architecture drives lower TCO

Leverage the tecnical resource you already have

Our Competition Microsoft cloud

Industry-specific components

Microsoft 365 Dynamics 365

Developer Tools

Microsoft Azure

Identity, security, management, and compliance

Power Platform



CORE ERP & MICROSOFT EXTENSION
REDUCE TCO AND CREATE AN ATTRACTIVE WORKPLACE

Answer your fast developing business 

needs with a minimal ERP strategy 

and the usage of the many available 

Microsoft Business solutions.

Use cases implemented outside of 

ERP require 10 x less efforts thanks 

to low code and attractive licensing 

options.

People centric processes (Sales, 

Service, HR, Marketing,…) require 

flexible and fast adjustable platforms.

Use your core ERP Data to avoid 

double data entry thanks to out-of-the 

box Microsoft data connectors.
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Service[…]



Why should you use HR for Dynamics?

HR for Dynamics is the best choice for 

your HR management, because it 

provides you with a cost-effective, 

comprehensive, user-friendly, and secure 

solution that can help you to manage your 

HR processes efficiently and effectively, 

and to improve your organization's 

performance and productivity. Super 

charge your productivity with Microsoft 

CoPilot generated job postings 

including social media assets and AI CV 

analyzer to achieve more every day.

More details about HR for Dynamics on www.dynamics-hr-management.com

HR FOR DYNAMICS -  OUR ANSWER TO ALL-IN-ONE HR SOLUTION

Microsoft Dynamics 365 Business Plattform

HR
HR 
Management 
Software für 
Microsoft 
Dynamics 365 Mitarbeiter 

Self-Services

Reporting 

& Auswertung

Zeitwirtschaft
Urlaub 

& Abwesenheit

Reiseorganisation 

& Belegerfassung

Weiterbildung 

& eLearning

Recruiting 

& Onboarding

Personalverwaltung 

& Automatisierung

Digitale 

Personalakte & 

Dokumente

Mitarbeiter-

entwicklung

Vergütung & 

Arbeitgeberleistung

Manager 

Self-Services

Länder- und 

Branchentemplates

Moderne

Arbeitswelt

Office 365 

für HR

Leadership 

& Management

https://www.dynamics-hr-management.com/


Productivity made by 
Microsoft integrated platform

HR 4 Dynamics is built on the Microsoft 

D365/Power Platform.

Leverage your existing platform resources 

and avoid extra run cost.

Use Low-Code to extend your own solution

Most important functions like security, 

privileges and identity management are out-

of-the-box features.

Native ultra fast integration of productivity 

tools like Word, Excel, Outlook and 

Microsoft Teams.

Ultrafast and professional reporting with 

Microsoft Power BI

HR FOR DYNAMICS -  OUR ANSWER TO ALL IN ONE HR SOLUTION

Identity, security, management & compliance

Global cloud infrastructure & services

Azure OpenAI Service

TeamsOutlook

ExcelPowerPointWord

Productivity &
collaboration

Business data &
processes

Low-code
solutions+ +

Microsoft 

Dataverse

Microsoft 

Graph

Power 

Automate

Power Virtual 

Agents

Power PagesPower BIPower Apps

Copilot

Business 

Central

Customer 

Service

Sales

HR for 

Dynamics

Customer 

Insights

Field 

Service



Our fast D365 HR for 

Dynamics Connector works 

with each version of BC and 

even older NAV/Navision 

installations.

Reply is a global managed 

outstanding Microsoft 

partner. Please visit our 

website to learn more about 

us www.reply.com

Connector for each BC version

*requires individual setup

Business Central

Latest Cloud Version

Business Central

On-Premises*

incl. eLearning

NAV/Navision

On-Premises*

HR FOR DYNAMICS CONNECTOR FOR D365 BUSINESS CENTRAL

HR for Dynamics

http://www.reply.com/


Processes / Use Cases

HR FOR DYNAMICS CONNECTOR FOR D365 BUSINESS CENTRAL

PROCESS DETAILS BENEFITS DIRECTION

Synchronize employee 

files

• Transfer of information 

about the employee

• The employee files are currently 

available in HR4D and BC

Bi-directional

Synchronise skills • Transfer of information 

about the skills

• Employees' skills are currently 

available in HR4D and BC

Bi-directional

Synchronize 

projects/processes

• Synchronization of 

projects between BC 

and processes in HR4D

• Maintenance of 

projects/processes either in BC or 

in HR4D.

• Read access in the other 

software.

• Evaluation in HR4D.

Uni-directional

Synchronize resources 

and timesheets

• Transfer of booked 

times between BC and 

HR4D

• Booking of times on projects 

either in BC or HR4D.

• Read access in the other 

software.

• Analyses and payroll preparation 

in HR4D

Uni-directional



• We are going to check the suitable 

date for your installation.

• We will provide your IT a 

questionnaire with prerequisites to 

guarantee a successful setup and 

configuration.

• On the installation day we will 

configure and activate the D365 

HR for Dynamics connector

• Start using HR for Dynamics: you 

will be able to manage all your HR 

processes on the Microsoft 

platform and start benefiting from 

AI features. 

High Speed Implementation

Extended Value for your Microsoft Dynamics 365 Business Central

MICROSOFT D365 HR FOR DYNAMICS CONNECTOR -  OUR ANSWER TO ALL IN ONE HR SOLUTION

Check with us your schedule 

for D365 BC / HR for Dynamics 

connector configuration.

Setup and Configuration of 

the D365 HR for Dynamics 

Connector

Use HR for Dynamics to 

discover purchasing potential 

with your D365 BC / NAV data.



▪ 1st level support is provided by the customer organization.

▪ Reply is happy to work in 2nd level support in your support 

solution (ticket system) to avoid a system break.

▪ On request, Reply provides 3rd level support experts for the 

entire Microsoft technology stack (Microsoft M365, 

Business Applications incl. Power Platform and Dynamics 

365, Microsoft Azure). This allows you to benefit from a 

cross-discipline experienced team that can solve almost 

any issue directly.

▪ Reply’s 3rd level support can fall back on Microsoft if 

necessary. Particularly noteworthy are, on the one hand, 

personal relationships and our Microsoft Premier Support 

contract (value > €250k), through which we can handle an 

unlimited number of tickets for you with the highest 

priority.

▪ Reply supports customers from the mid-market and 

enterprise segment.

Support Levels and Concepts

We would be happy to discuss an individual support concept with you. Please ask for your quote to Support and extend your D365 Business Central.

MICROSOFT OPERATIONS INCL D365 BUSINESS CENTRAL

1st Level Support

IT 1st Level Support / Service Desk

2nd Level Support

Analyzes errors and classifies them according to 

their causes

3rd Level Support

Bug fixing based on customizations, e.g. of apps 

and automations

Vendor Support

Qualify and fix product / platform defects

Reply Team

Support team

Reply Team

Development team

Global Microsoft Premier 

Support / Premier Managed 

Application Contract (and other vendors)

Support 
Request

Support level and scope Responsibilities

Customer

Your team

Reply offers managed service for 

every Microsoft Cloud product.



What are you waiting for?

+49 1525 4912137

c.meyer@reply.de

Christoph Meyer

Lead for D365 Businesses Central and Interfaces 
within Reply
+49 1525 4912137

c.meyer@reply.de

+49 1525 4912137
c.meyer@reply.de 

▪ Do you want to evaluate a project idea?

▪ How can I digitize, automate and 
streamline my marketing and sales 
processes?

▪ Do you have questions about opportunities for 
customer experience management based on 
the Microsoft Dynamics 365 ecosystem?

▪ What is needed to drive business outcomes, 
improve operational efficiency, and create 
exceptional customer experiences?

▪ How can we enhance our customer journey, 
such as through chatbots, self-service portals, 
or AI-powered recommendations? 

▪ Do you need best practices and hands-on 
support from our motivated experts?

Stefan Scheller

Partner D365 / Power Platform

+49 15119567131
s.scheller@reply.de

tel:+49%201525%204912137
mailto:c.meyer@reply.de
tel:+4915119567131
mailto:s.scheller@reply.de


Veranschaulichung der Hubdrive-
Synchronisierung



Synchronisation: Prozesse/Projekte

HR Management for Dynamic Business Central



Synchronisation: Performance-Stunden

HR Management for Dynamic Business Central



Synchronisation: Sonstige Zeiten (Krankheit, Urlaub, etc.)

HR Management for Dynamic Business Central
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customer experience management based on 
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▪ What is needed to drive business outcomes, 
improve operational efficiency, and create 
exceptional customer experiences?

▪ How can we enhance our customer journey, 
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