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WM REPLY INTELLIGENT WORKPLACE VISION

WM Reply are digital workplace experts who create exceptional 

employee experiences. Specializing in Microsoft 365, we 

create digital workspaces that foster meaningful, online 

engagements for employees. 

Utilizing the magnitude of tools in Microsoft 365 and a robust 

adoption and change management strategy, our missions to 

empower our clients' workforces to achieve more and to be the 

most well-known and respected name in Modern work globally.



WM REPLY COPILOT EXTENSION SERVICE
Enhance your employee experience by seamlessly 

integrating advanced AI capabilities of Copilot for Microsoft 

365 into your existing workflows. Provide intelligent insights, 

assistance, streamlined tasks, and efficiency across your

organization, making Copilot an indispensable tool for your

business.

Embrace the future of work with Copilot and unlock your 

organization’s full potential, not limited only to Microsoft 

world, but extending this experience also to data stored 

ourside Microsoft universum.

THE CUSTOMER JOURNEY

Initial workshop In Depth Discovery Development and

implementation

Development and 

implement agreed Copilot 

for Microsoft 365 

integration with customer 

3-rd party system.

Provided integration will stay 

with you. Customers can use it 

whenever they want and 

continuously work with Copilot 

on data from their 3-rd party 

system.

Understanding customer’s 

needs.

High level overview of how 3-rd

party system is being used in 

your wokplace and how we can 

connect it to Microsoft Copilot 

for Microsoft 365

Analysis of 3-rd party API 

and/or other integration 

options.

Permissions schema and

data synchronization 

design.

Use extended Copilot on a 

daily basis



WM REPLY COPILOT EXTENSIONS

EXAMPLES

All your data (financial, HR, CRM, ERP etc.) 

always at your fingertips.

Manage your business based on all available data, supported by AI



TRUST THE PROFESSIONALS RECOGNIZED 

BY MICROSOFT

partner.microsoft.com/en-gb/blog/article/microsoft-build-2024

https://partner.microsoft.com/en-gb/blog/article/microsoft-build-2024
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