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CORPORATE 
INTRODUCTION



To excel in helping our customers exploit 
relevant innovation brought about by economic 
changes and driven by internet technologies.
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WHERE WE ARE

CHINA
Beijing, Hong Kong,
Nanjing

INDIA
Bangalore, Kochi

US
Atlanta, Auburn Hills, Burr Ridge, 
Chicago, Jacksonville, Kansas 
City, New York, Seattle, St.Louis

BRAZIL
Belo Horizonte, Sao Paolo

GERMANY
Berlin, Bremen, Dortmund, Düsseldorf, Eschborn, Frankfurt, 
GÜTERSLOH, Hamburg, Karlsruhe, Köln, Lübeck, Minden, 
München, Potsdam, Regensburg, Stuttgart

UK
Chester, Manchester,
LONDON, Sheffield

FRANCE
Paris

BELARUS
Minsk

BENELUX
Amsterdam, Brussels, 
Luxembourg

ITALY
Bari, Bologna, Firenze, 
Genova, Milano, Padova, 
Parma, Roma, TORINO,
Treviso, Trieste, Verona

CROATIA
Zagreb

ROMANIA
Bucharest

Katowice

SINGAPORE
Singapore

NEW ZEALAND
Auckland

POLAND

AUSTRIA
Vienna, Innsbruck

SWISS
Zurich



REPLY SERVICES

CYBERSECURITY
CLOUD PLATFORMS

ARTIFICIAL INTELLIGENCEINTELLIGENT
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MAIN AWARDS & ACHIEVEMENTS
EUROPEAN SEARCH 
AWARD - BEST LOW 
BUDGET CAMPAIGN 

(PPC) (LARGE)
Like Reply

LEADER IN MAGIC 
QUADRANT FOR CRM AND 

CX IMPLEMENTATION 
SERVICES WORLDWIDE

Reply

FINALIST OF THE 
EMPLOYEE EXPERIENCE 

2021 MICROSOFT PARTNER 
OF THE YEAR AWARD

WM Reply

BVDW INTERNET AGENCY 
RANKING 1st PLACE

Reply Digital Experience

"BEST IN CLASS" PROVIDER 
IN PAC INNOVATION RADAR 
"AI-RELATED SERVICES IN 

GERMANY 2020”
Reply

NAVIGATOR EXPERT IN
SALES, SERVICE CLOUD,

AUTOMOTIVE & 
MANUFACTURING

Arlanis Reply

INTERACTIVE
KEY AWARD

Triplesense Reply

PLATINUM
PARTNER
Open Reply

ADOBE EXPERIENCE 
MANAGER - FORMS

SPECIALIZED PARTNER 
Aktive Reply

AWS COMPETENCY IN 
SECURITY, FINANCIAL 

SERVICES, RETAIL
Airwalk Reply, Retail Reply,
Spike Reply, Storm Reply

2021

2021

2021

EUROPE'S LEADING IOT 
PROVIDER IN IOT C&SI 

SURVEY
Reply

2020

2021

2021 2021

2020

2021

NIELSEN NORMAN 
INTRANET DESIGN 

ANNUAL AWARD 2021 
Bitmama Reply,
Cluster Reply

ADOBE EXPERIENCE 
MANAGER - RUN & 

OPERATE SPECIALIZED 
PARTNER

Aktive Reply

2020

BEST SOCIAL 
CAMPAIGN

Bitmama Reply

2021

VISIONARY IN MAGIC 
QUADRANT FOR WMS

Reply

2021

SAP QUALITY AWARD –
RAPID TIME TO VALUE

Syskoplan Reply

2021

VEGA DIGITAL 
AWARDS

Triplesense Reply

ENGINEERING 
EXCELLENCE AWARD

Go Reply

NETSUITE FY21 TOP 
INNOVATION AWARD

Air Reply

2020

MICROSOFT AZURE 
EXPERT MANAGED 
SERVICE PROVIDER

Reply

2021

AWS SAAS
COMPETENCY

Storm Reply

2020

2021

2021

6 MICROSOFT ADVANCED 
SPECIALIZATIONS STATUS
Cluster Reply, Solidsoft Reply, 

Valorem Reply, WM Reply, 
Business Elements

2021

2020

2021

2021

2021

2021

LEADER IN THE IDC 
MARKETSCAPE REPORT ON 
SMART MANUFACTURING IN 

EUROPE
Reply

BEST GROWTH 
STRATEGY

Threepipe Reply

VENDOR IN CRITICAL 
CAPABILITIES FOR WMS

LEA Reply

2021

FRAUNHOFER VALIDATION 
FOR MATERIAL FLOW AND 

LOGISTICS (ILM)
Click Reply, LEA Reply

2021

14 ORACLE SERVICE 
EXPERTISE 

CERTIFICATIONS
Reply

2021

2020

HCM CLOUD PARTNER 
OF THE YEAR
Business Reply



WWW.REPLY.COM


