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ABOUT US



OUR SPECIALISM

MICROSOFT AT OUR HEART

VIVA ACCELERATOR

Microsoft

| 2021 Partner of the Year Finalist
Proscl Pa rt ne r Employee Experience Award

=% Microsoft




AWARDS

Gold
Microsoft

Partner

B8 Microsoft
ADVANCED SPECIALISIONS

Adoption and
Change Management

Custom Solutions
for Microsoft Teams
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wrWWARDS

SILVER WINNER

Best Viral Video

Best Video as part of an
Integrated Campaign

Best use of Video
for Vodafone

WINNER

WINNER

Best Corporate
Viral Campaign

Best Place to Work 2021 Vodafone
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Microsoft
Partner

B8 Microsoft

2021 Partner of the Year Finalist
Employee Experience Award

FINALIST

Intranet and Employee Engagement
Transport for London
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WINNER SHORTLSITED

Best Intranet

Best Digital Employee
Communications for Transport
for London

Best Intranet for
Transport for London
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Microsoft Teams
Help Guide
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TARGETTED
COMMUNICATIONS

PEOPLE CENTRED REINFORCEMENT

NetworkRail

Network Rail's new intranet
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MICROSOFT
TEAMS
APPROVALS HUB



TICKETING SYSTEM CONSOLIDATION

APPROVALS HUB

THE CHALLENGE

* Approvals required across multiple
platforms

A desperate need to consolidate and
create central place for all approvals

Business critical and rapid approval
required across some requests

Approval of requests across de
required (not just desktop)

OUR APPROACH

¥ Framework developed in Power Automate
to orchestrate Approvals process and
connections to 39 party systems

v" Develop custom connector for each 3™
party system (Service Now, SAP Concur,
Workday, Coupa) to push data to
Dataverse

Timer Trigger
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Custom Connector H#1 Saas System #1

Start Approva

Aetriewe / Modify

Cancel Approva
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Approvals
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Dataverse

Surface
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MS Teams Client
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Custom Connector #2 Saa5 System H2



