Reveille?

Optimize Microsoft SharePoint & OneDrive Performance

Modern businesses rely on enterprise content management (ECM) and content services platforms (CSP) like
Microsoft SharePoint and OneDrive. However, these content management applications often do not reach full
potential because they lack the ability to optimize performance. This directly impacts businesses with poor
application performance, reduction in efficiency, increased costs, and increased security risks. Reveille remedies
these issues by providing comprehensive management and optimization for content management applications.

Monitor. Analyze. Optimize. Anytime. Anywhere.

Reveille solutions enable ECM Performance Optimization
through intelligent insight and comprehensive management OOO

of underlying ECM assets — across all ECM solutions. »—@—
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Reveille ensures the highest performance levels and CONTENT (=
observability, utilizing out-of-the-box tests, consoles, — SERVICES (o=
dashboards, reports, and integrations. Reveille easily ‘] PLATFORM L—X
integrates into Network Infrastructure monitoring, Cloud z — )

Platform monitoring, System Information and Event
monitoring (SIEMs), IT Operations Management (ITOM),
End Point Security solutions and reporting technologies via
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REST APIs. — Reveille? —
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With Reveille’s quick to deploy solution, in a matter of days,
not months, businesses benefit from: Y
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e Ensuring application availability REVEILLE REVEILLE
e Attaining service level goals DATABASE O COLLECTORS
e Meeting system performance targets )

e Meeting user performance targets
e Protecting end user usage
e Easily integrating into existing ITOM and SIEM environment.

Reveille Delivers Unrivaled Business Impact

Reveille is the industry leader in ECM Performance Reveille:
Optimization for cloud and on-prem (off cloud)
Content Systems monitoring, analytics, management,
protection, and remediation.

Integrates with system incident management
tools and other ECM applications

e Enables proactive ECM management vs.

With Reveille customers can expect lower TCO, reactionary fire drills

higher service levels, and reduced risks. e Reduces number of support tickets for Microsoft
SharePoint and OneDrive

Reveille is quick to deploy (wizards) and easy to e Shortens TTR for remaining, legitimate
maintain (agentless). application issues
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You Have Questions, We Have Answers 'M

Reveille helps keep business-critical ECM applications
running and protected by revealing blind spots with

answers to vital performance and security questions. ‘J
Reveille Provides the Performance With Reveille for Microsoft SharePoint and
Optimization You Need to Answer OneDrive

uestions Like:
Q e Eliminate application ‘babysitting’ common tasks of

observing, tracking, communicating for on-premises

e Areindividual applications responsive or and cloud deployments

sluggish? . . - . . .
_ _ e Gain operating visibility quickly with over 50 Microsoft-
e Are connections compromised? specific agentless tests and over 25 metrics.
e Can the appropriate action be taken e Reduce time for opening incidents with help desk after
automatically? the fact so incidents are historically tracked.

o integration, database, and log services.
e Are documents being improperly accessed? . . .
e Capture the actual user activity data to assist with

e What are users doing with business-critical audit, compliance, capacity planning reviews and
content? security user access protocols.

e Areirregular login patterns occurring for high- e Receive proactive alerts to degrading conditions when
value assets? they happen, reducing surprise impacts causing bridge

calls that extend manual recovery workflows.

e Gather baselines of application operating performance
with our dashboard metrics available with Power Bl

o : o trusted data connectors.
Reveille’s user analytics are icing on the

cake. Being able to report actual numbers
up to management — who, what, when,

e Get SharePoint User Analytics to objectively
understand user transaction volumes, search hit
counts, ‘hot’ content, query activity, and response

how, and tie in the security aspect —is very times.
powerful. e Collect operating and user analytic data without
— Steve Malik, ECM Solutions Manager, Turner Industries exposing M365 access credentials to Reveille
Software or a separate 3rd party management service
or entity.
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